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Product introduction 
 
Viva+ food processor HR7769 is mid end food processor which base on Delphine food 
processor but more deluxe. Sail price is about €110. 
Viva+ series comparison table as follows:  
Master brand Feature Alphanumeric 
Philips •Easy cleaning 

•Compact 4 in 1 set up with bowl, blender, mini chopper,      
  citrus juicer 
•Compact storage in bowl 
•Accessories for 29+ functions 
•Metallic housing 
•Extra set of mill blade 

HR7769 

 
 

 
 
 
 
 
 
Consumer Care Focus 
1. Pre-purchase 

a. Content to deliver for web content included: User Manual and general FAQs will be 
ready at CR 
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2. Post – purchase  
a. Content to deliver for web content included: FAQs 

 
Introduction and sales planning 
Introduction and sales planning 
 
Type 
number 
 

Region 
Stroke version 

First 12mths 
shipment 

List Price 

HR7769 Benelux, DACH, Russia & Central 
Asia 

14k €110 

Focus country: Western Europe, Brazil 
 
IPD milestones 
PPC wk1311 
IR wk1328 
CR wk1329 
 
Warranty and service policy  

• 2 year warranty 
• Carry in, repair, module swap (Global) 

 
Accessories, consumer replaceable parts 

Accessories 
• Chopper  
• Kneader 
• Emulsifying disk 
• Insert disc(shredding, slicing, julienne & granulating) & disc holder 
• Citrus press 

 
Accessories will be made available: 
• Call center (ordering local service provider) 
• Service center (ordering via DHL) 
• Online Shop 

Consumer touch points for consumer care  
• In-box 
• Web (.com, .care, on-line-shop) 
• Call center 
• Trade 
• Service centers 

 
 
ConQ prediction & cost driver assumption 
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CoNQ as % of sales:   
HR7769 = (2.0%*32.16/110)+0.3%= 0.88% 
 
FCR:   
HR7769 = 2.0% 
 
CPI (average):  
HR7769: €32.16 
 
 
NNP (average):  
HR7769: €110 
 
Call center cost as % of sales (Amount of calls/ total sales):  0.3% 
 
 
Consumer care package 
Item Detail  Availability 

Timing (link to 
milestone) 

Owner (name) Additional cost 
(TIC) 

     
In-box / on-product User manual CR NUNEZ SANCHEZ, 

Juan 
 

     

Web – pre purchase FAQ 
Leaflet 

CR Vicki Wan 
NUNEZ SANCHEZ, 
Juan 

 

     

Web – post 
purchase 

User manual 
FAQ 
Tips & Tricks 

CR NUNEZ SANCHEZ, 
Juan  
Vicki Wan 

 

     

Specify Items for 
Service Center 

Service Manual 
and Service BOM 

CR-4weeks Carmen Au  

 
Consumer Experience feedback loop – plse specify 
Consumer Touch point Medium Additional cost 
Call center Easy Xtract Freetext No 
Web Easy Xtract Freetext No 
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