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Thank you for buying this Philips product! To fully benefit from the support that

we offer, please follow the official WeChat public account of Philips Home
Appliances.

General description

Hanging option

Stick

Screw

Wetness setting button
Wetness setting indicator
Battery level indicator
On/Off button

Clean water tank

Dirty water tank

10 Nozzle

11 Replaceable Pad

12 Water connector interface
13 Floor Cleaner

14 Charging cable
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Before first use

Assembling the Appliance

1 Use ascrewdriver to unscrew the screw from the stick. (Screwdriver not
included.)

2 Insert the stick into the main appliance. Make sure the indentation on the
stick aligns to connection part in the main appliance.

3 Fasten the screw to securely lock the stick to the main appliance.

Charging
1 To charge the appliance, open the sealing cap on the side of the appliance
and insert the cable into the USB-C socket.
n 2 Connect the charging cable to a USB-A adapter.

Y Warning: Store and charge the appliance in a stable position at a

f temperature above 5 °C and below 35 °Ciin a dry environment.

1

(2}

Installing the Philips Floor Cleaner

Install the Philips Floor Cleaner (XV1892) into the clean water tank lid before first
use.
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@ 1 Remove the clean water tank from the appliance and take off the lid.

2 Turn the cap counterclockwise (1) and pull it upwards (2) to remove the cap
from the Philips Floor Cleaner bottle.

3 Insert the bottle into the clean water tank lid by pushing it upwards (1) and
then twisting it clockwise (2). You can hear a 'click' sound when the bottle is
placed correctly.

4 Place the lid, with the attached bottle, back to the clean water tank.

5 Press the dosing button multiple times until the dosing button is filled with
floor cleaner.
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Using the appliance

Mopping hard floors

H Note: The appliance is suitable for mopping hard floors, including delicate and
non-absorbent floors (e.g. laminate, non-textured tiles, vinyl, PVC, wood like
parquet, cast floor, stone). Test the appliance on a small area out of direct view
to ensure the appliance is suitable for your floor.

1 Vacuum the rooms you want to clean thoroughly before using the appliance.

2 Remove the clean water tank from the appliance and take off the lid




3 Fill the clean water tank to the max level indicator at the side of the tank with
water up to 50°C.

4 Place the lid back to the clean water tank. Make sure the Philips Floor Cleaner
bottle is attached to the lid.

5 Press the dosing button once to add the correct amount of floor cleaner to
the clean water tank.

6 Place the clean water tank back into the appliance.

7 For optimal results, rinse the pad under the tap with the fabric side facing
upward.

H Note: Do not wring the pad after rinsing.
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8 Place the pad on the floor and firmly press the nozzle onto the water
connector interface of the pad.

9 Press the On/Off button to switch On the appliance. The battery level
indicator lights up.

10 Press the wetness setting button to choose between two settings:

PHILIPS

5000 Series

Wetness setting 1: One indicator lights up for normal daily cleaning. The appliance will
1x = é always start at this setting when switched off.

Wetness setting 2: Two indicators light up for a wetter cleaning to remove stains on the
P WY floor.

- 1 Move the nozzle forwards and backwards to clean the floor.
I
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Usage restrictions

- We recommend using XV1892 Philips Floor Cleaner for optimal results. If you
want to use a different liquid floor cleaner, make sure that you use a non-
foaming liquid floor cleaner that can be diluted in water. Using foaming floor
cleaners or those that can't be diluted in water can reduce performance and
may cause the appliance to malfunction.

- Press the dosing button only once to add the correct amount of floor cleaner.
Excessive amount of floor cleaner may result in undesired foaming in the dirty
water tank.

- Do not use the appliance to clean carpets or windows.

- The appliance is intended for home use, not for professional use.

- Always follow the cleaning instructions for your hard floor when you use the
appliance.

Cleaning

Bl Note: To prevent odors and scale deposits, clean the water tanks and pad
after every use. Storing the appliance with water remaining inside the tank can
cause damage to the mop or the appliance.

Cleaning the water tanks

‘ 1 Remove the dirty water tank from the appliance and take off the lid.

\@T

2 Pour the dirty water out of the tank into the sink.
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3 Rinse the dirty water tank and the lid with cold or lukewarm tap water up to
50°C.

Y Warning: Do not use detergent for cleaning as this might lead
to excessive foaming and cause damage to the appliance.

4 Pour the remaining water out of the dirty water tank into the sink.

5 Remove the clean water tank from the appliance and take off the lid.

6 Pour the water out of the clean water tank into the sink.

7 Rinse the clean water tank with cold or lukewarm tap water up to 50°C.

Y Warning: Do not use detergent for cleaning as this might lead
to excessive foaming and cause damage to the appliance.
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8 Pour the remaining water out of the clean water tank into the sink.

9 Let the water tanks and lids dry completely before placing the lids back.

10 Place the water tanks back into the appliance.

Cleaning the pad

1 Remove the pad from the nozzle by placing your feet on both sides of the
pad and lifting the appliance.

2 Rinse the pad under the tap with the fabric side facing upward. Do not wring
the pad after cleaning.




Replacement

Storage
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3 Letthe pad dry completely before re-attaching or storing it.

Hl Note: Place the pad flat on a surface or rack with the fabric side facing
upward and let the pad dry naturally. Do not tumble dry.

Bl Note: Do not dry the pad on an active heating element such as a radiator
to prevent damage to the pad.

4 Place the pad on the floor and firmly press the nozzle onto the water
connector interface of the pad.

B Note: Make sure the pad is properly connected by gently stepping onto
the nozzle on both sides.

To buy accessories or spare parts, you can contact authorized Philips online
stores, the official Philips Home Appliances service hotline, or Philips Home
Appliances authorized service centers. If you have any questions, please call the
official Phillips Home Appliance service hotline: 4008 203 160.

Replacement parts and type numbers:

- Battery Replacement Module XV1872

- Replaceable Pads XV1882 (high friction)

- Floor Cleaner XV1892

Bl Note: Make sure all parts are empty and completely dry before storing the
appliance.

Bl Note: Do not store the appliance with the damp pad attached.

H Note: Store the appliance in a stable position at a cool, dry location away from
direct sunlight.

Bl Note: Remove the charging cable when the appliance is fully charged.

User interface signals

Signal

Meaning of signal
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second Off).

\ The left battery level indicator is flashing amber slowly (1 second On and 1
\
| The battery is running low and needs to be recharged. Charge the appliance.

second Off).
The battery is empty and needs to be recharged. Charge the appliance.

s
a \ The left battery level indicator is flashing amber fast (0.5 second On and 0.5
L]

\ All three battery level indicators are flashing white.
\ Malfunction of the appliance. Try switching the appliance Off and On again, or
| try plugging it into the charger for one minute. If the issue still exists, take the

| [ appliance to a Philips service center or contact Consumer Care.

\ The left battery level indicator is flashing white.

\ The appliance is used and/or stored below the nominal working temperature.
| Move the appliance to a warmer room. Do not store, charge, or use the

‘ appliance at a temperature below 5 °C or above 35 °C.

\ The left two battery level indicators are flashing white.

\ The appliance is used and/or stored above the nominal working temperature.
| Move the appliance to a cooler room. Do not store, charge, or use the

‘ appliance at a temperature below 5 °C or above 35 °C.

b

Troubleshooting

This chapter summarizes the most common problems you could encounter with
the appliance. If you are unable to solve the problem with the information



Problem

English 15

below, visit www.philips.com/support for a list of frequently asked questions
or contact the Consumer Care Center in your country.

Possible cause

Solution

The appliance does not work The battery is empty.

when | press the On/Off
button.

Charge the battery according to the
instructions in the user manual.

The On/Off button is pressed
more than once.

Wait a few seconds and press the On/Off
button again.

The appliance suddenly
stops working.

The On/Off button is
accidentally pressed during
cleaning.

Switch On the appliance again by pressing
the On/Off button.

The battery is empty.

Charge the battery according to the
instructions in the user manual.

The floor is drier than usual.

Wetness setting 1 was used
instead of setting 2.

The appliance always operates at setting 1
when switched on. Choose wetness setting
2 if you prefer a wetter cleaning result.

The pad is not wet enough.

Make sure to wet the pad under the tap
before cleaning.

The pad is dirty.

Wash the pad (see 'Cleaning'). If the
problem persists, replace the pad.

The clean water tank is empty.

Refill the clean water tank.

There is no water on the
floor.

The clean water tank is empty.

Refill the clean water tank.

The clean water tank is not
properly connected to the
appliance.

Connect the clean water tank to the
appliance properly. Push the clean water
tank down until it is firmly locked in place.

The pad is not properly
connected to the nozzle.

Connect the pad to the nozzle by pressing
it firmly.

The pad is dirty.

Wash the pad (see 'Cleaning'). If the
problem persists, replace the pad.

The metal sieve under the clean
water tank connector is
blocked.

Remove any foreign objects from the metal
sieve with a soft brush or sponge.

The floor dries with stripes.

The pad is dirty.

Wash the pad (see 'Cleaning'). If the
problem persists, replace the pad.

You are cleaning with wetness
setting 1.

Wetness setting 1 makes the floor drier.
Choose wetness setting 2 in this case.
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Problem

Possible cause

Solution

Too much floor cleaner is used.

Empty the clean water tank, rinse and refill
it with clean water.

Press the dosing button only once to add
the correct amount of floor cleaner.

There are still detergent
residues on the floor.

Clean the floor without detergent several
times.

The back of the pad has no
floor contact.

During cleaning, glide the mop at a steady
pace without too much force to allow for
equal floor contact of the pad.

It is difficult to clean stains.

You are cleaning with wetness
setting 1.

Choose wetness setting 2 for stain removal.

The pad is too dry.

Make sure to wet the pad under the tap
before cleaning.

The pad is dirty.

Wash the pad (see 'Cleaning'). If the
problem persists, replace the pad.

The stain has dried up for too
long.

Apply water to the stain and wait a
moment. You can move the appliance over
the stain to apply water and then return to
the stain at the end of your cleaning
session.

The clean water tank is empty.

Refill the clean water tank.

Water drips out of the
appliance.

The appliance is dripping when
carrying it over the floor and
holding the nozzle vertically.

While cleaning, do not lift the nozzle from
the floor and do not hold it vertically, as
this may leave water traces.

The dirty water tankis full.

Empty the dirty water tank.

The clean water tank is not
properly connected to the
appliance.

Connect the clean water tank to the
appliance properly. Push the clean water
tank down until it is firmly locked in place.

The appliance is not
charging.

The charging cable is not
properly connected to the
appliance or to the adapter
inlet.

Make sure that the power plug is
connected properly to both the appliance
and the adapter inlet.

Fail to use a safety extra low
voltage approved adapter as
required.

Only use a safety extra low voltage
approved adapter with an output rating of
5.0VvDC 1.0A 5.0W.

The USB-A to USB-C charging
cable is broken.

Replace the broken cable with a new cable.

No detergent is coming out
of the bottle.

A new Floor Cleaner bottle is
installed on the clean water
tank lid.

Press the dosing button multiple times until
the dosing button is filled with detergent.
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Possible cause
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Solution

The Floor Cleaner bottle is
empty.

Install a new bottle.

The Floor Cleaner bottle is not
properly installed on the clean
water tank lid.

Install the bottle properly.

The valve that releases floor
cleaneris clogged.

Keep the clean water tank lid in warm
water for 10 minutes, rinse it and try again.

The appliance moves too
heavily over the floor.

The floor creates friction with
the pad.

- You can use wetness setting 2 to make
the floor wetter for easier movement.

- Only move the pad forwards and
backwards. Do not move it sideways.

The dirty water tank is
foaming.

An incorrect detergent is used.

We recommend using XV1892 Philips Floor
Cleaner for optimal results. Philips has
tested this product only with the Philips
Floor Cleaner XV1872. The use of the other
cleaning agents may produce excessive
foam, which could impair performance and
potentially lead to product malfunction.

There is soap residue on the
floor.

Sweep off the soap residue on the floor
before you use the appliance.

There is less water going to
the dirty water tank than
usual.

The pad is dirty.

Wash the pad (see 'Cleaning'). If the
problem persists, replace the pad.

The floor is wetter than
usual.

The pad is dirty.

Wash the pad (see 'Cleaning'). If the
problem persists, replace the pad.
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