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1. Important safety Information

= Ntrod U Ctio 1 mmmmm— e ——
Congratulations on your purchase and welcome to Philips! To fully benefit from the support that Philips
offers, scan the QR code on the front to register your product.

-|mportant—
Read the entire user manual carefully. Follow the instructions to properly use the product to avoid damage
caused by misoperation.

Danger

- The product is intended for use only at an indoor temperature (0-35°C). Do not use it at a high
temperature (above 35°C), at an extremely cold temperature (below 0°C), or in a humid, flammable,
explosive, or corrosive environment.

- Do not use the appliance to vacuum any hot substances (burning cigarette butts, matches, hot ash, etc.),
ultra-fine substances (lime, cement, gypsum powder, ash, carbon powder, etc.), hazardous substances
(solvents, descalers, etc.), chemicals (acidic substances, cleaners, etc.), or other substances with
undetermined physical properties.

- Do not use the appliance to vacuum detergents, kerosene, gasoline, alcohol, paints, or fragrances, which
may cause a short circuit in the appliance, fire, or explosion.

- Do not use the appliance to vacuum toner, toner powder, or other inflammable substances used in laser
printers or copiers, which may cause a fire or explosion.

- Do not use the appliance to vacuum any burning or smoking objects such as ash from burning heat
sources, burning cigarettes, or matches.

- Before maintenance, remove the plug from the socket outlet and turn off the power switch. Do not touch
the power plug or product with wet hands, as this may result in an electric shock.

- Do notimmerse the product or adapter in water or any other liquid, or rinse them directly under a faucet.
Dry washable components thoroughly after daily cleaning before installing them before use.

- Do not wipe or clean the charging contacts with a wet towel, wet cloth, or wet hand, so as to avoid damage.

Warning

- The product is designed to clean home floors only, and can be used in indoor floor environments such as
wood floors, tiles, and short-wool carpets (remove the mop before cleaning the carpet). Do not install,
charge, or use the product outdoors, on a surface other than the ground, in a waterlogged environment,
or in a commercial or industrial environment.

- Do not use the appliance to vacuum sharp objects such as broken glass, small toys, pins, paper clips, and
stones, which may clog and damage the appliance.

- Do not fill the water tank with cleaning fluids. Do not fill the water tank with other cleaning fluids,
disinfectants, or additives, otherwise serious damage may be caused to the robot and the docking
station. Such damage will be considered as "manual damage caused by improper use" and shall not be
covered by the free warranty.

- Do notuseitinasuspended scenario without a guardrail to avoid accidental falls that may result in
personal injury.

- The product can only be used with the adapter, battery, power cord, and docking station attached. Users
shall not replace these accessories without permission; otherwise it may lead to product damage.

- Do not use the product with any power converter; otherwise the warranty will expire immediately and a
hazard may occur.

- If the power cord is damaged, please contact our after-sales team for replacement to avoid a hazard.

- Do not allow clothing or any parts of the body (hair, fingers, etc.) to get caught in the side brush, wheels,
and crevices of the robot. Failure to do so may result in personal injury.

- Do notsit or stand on the robot or the docking station.

- If any damage to the main unit or non-wearable accessories of the product is found, please contact a
Philips-designated or authorized maintenance technician for help. Do not allow anyone to disassemble,
repair, or modify the product.

- This appliance can be used by children aged from 8 years and above and persons with reduced physical,
sensory or mental capabilities or lack of experience and knowledge if they have been given supervision
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mElectromagnetic Fields (EMF)

or instructions concerning use of the appliance in a safe way and understand the hazards involved.
Children shall not play with the appliance. Cleaning and user maintenance shall not be made by children

without supervision.

Caution

Do not use the product to clean severely greasy, viscous, or dying stains such as shoe polish, paints, and
dyes, which are not within the scope of application of the product.

The product is not intended for use by persons with reduced physical, sensory, or mental capabilities

or without relevant experience and knowledge, unless they have been given supervision or instruction
concerning use of the product or have understood the hazards involved.

Children shall not play with the product or use, clean, or maintain the product without supervision, and
shall stay away from the appliance in service.

Children shall not play with the product packaging bag, as this may lead to suffocation.

Place the docking station against a wall on a flat surface. Do not move the docking station when the
product is working to prevent impact on product functions.

Before use, tidy loose wires from the ground. Power supply through loose wires will trigger a hazard.
Put away perishable objects to avoid any collision and subsequent damage when the main unit is in service.
Do not allow people or pets to get close to the rotating position of the brush head while the robot is working
to avoid injury.

After use, keep the appliance in a cool and dry place. High temperature and humidity will affect its
insulating properties and service life.

Clean the product before storage to avoid odor if it is not to be used for a long time. Remove the
stocking station plug from the socket outlet. Charge the main unit fully before storage, and turn off the
switch power at the bottom. Recharge the appliance every two months to prevent battery over-discharge.
Do not place the main unit upside down upon completion of daily maintenance. Do not use radar,
surface cover, cushion bumper, or the like as a handle to carry the main unit.

Make sure the product is in a power-off and shutdown state if it is to be transported. Empty the water
tank and dust bin, and clean the product before packaging. It is recommended to use the original
packaging box.

Only use the station supplied to charge the appliance. For XU6500, use only with XU6500 Charging
Station supply unit, and must use the adapter provided with the base station to charge the appliance.
The appliance use Li-ion battery, and the cell is LG INR21700M50LT, battery pack capacity is
4550mAh(4S1P).

Do not recharge non-rechargeable batteries.

Aquarius WiFi interface is based on 802.11 b/g/n at 2.4G, with a max output power of 54mW EIRP.

This appliance complies with the applicable standards and regulations regarding exposure to
electromagnetic fields.

mBattery safety instruction
1.

2.

3.

vl b

Use the product only for its intended purpose and follow the precautions and battery-related instructions
in this user manual. Improper use may result in an electric shock, burn, fire, and other hazards or injuries.
The product is only intended to work with attached Philips batteries. Use of other batteries may result in
a safety incident.

Before disposal of the product, remove the batteries from the robot. It is inadvisable for users to remove
the battery pack by themselves. Please contact Philips' professionals to handle it.

. Take necessary safety precautions when using tools to open the product or disposing of the battery.
. Battery removal procedure:

A. Power off the appliance before removing the battery.

B. Use a screwdriver to remove the bottom screws, and remove the front bumper and middle enclosure
inturn.

Remove the main board and battery cover.

. Remove the connecting wire between the battery and the robot.

. Remove the battery.

case of any need to replace the battery, contact our after-sales service department.

SmonNn
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7. Do not damage the battery when removing it, otherwise it may cause a short circuit or battery leakage. In
case of battery leakage, be careful not to let the liquid stick to your skin or clothing. In case of accidental
contact, rinse immediately with clean water. Seek immediate medical attention in case of persistent
discomfort.

8. To avoid accidental short circuits after the battery is removed, do not allow the battery terminals to
come into contact with metal objects (coins, hairpins, rings, etc.). Do not expose the battery to high
temperatures.

9. Properly dispose of the used batteries of the product. Follow local environmental regulations in disposing
of batteries at the designated recycling sites, as batteries contain hazardous substances that are harmful
to the environment.

mRecycling

- This symbol means that this product shall not be disposed of with normal household waste
(2012/19/EU).

- Follow your country’s rules for the separate collection of electrical and electronic products.
Correct disposal helps prevent negative consequences for the environment and human health.

=\Warranty Policy

Free warranty shall not apply in the following situations:

A. The damage to the product results from the user's improper operation and storage of the product or
failure to strictly comply with the user manual.

B. The complete appliance and components have exceeded the free warranty period.

C. The damage to the product results from the disassembly performed by maintenance personnel who are
not employed or authorized by Philips.

D. The user fails to provide a valid proof of purchase number.

. The warranty card model number does not match the product serial number or has been altered.

F. The damage to the product or the fault results from natural disasters or other irresistible factors or
accidental factors or human causes (including operating errors, improper plugging/unplugging,
scratching, handling, bumping, and entry of improper voltage) that are not attributable to product
design, manufacturing, quality, etc.

G. Quicker battery discharge due to aging or improper use of the battery.

H. The aging, wear and tear, and other issues result from normal use of the product, and do not affect its
proper operation.

Warranty periods: Two-year warranty period for main unit (excluding battery), two-year warranty period for

docking station and power cord, and one-year warranty period for battery. The mop, side brush, filter and

rolling brush are consumables and not covered by free warranty.

To check more details about terms and conditions, please visit

Singapore: https://www.philips.com.sg/c-w/support-home/warranty/warranty-bl.html

Malaysia: https://www.philips.com.my/c-w/support-home/warranty/warranty-bl.html

Vietnam: https://www.philips.com.vn/c-w/support-home/warranty/warranty-bl.ntml

m
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2.  Product composition

Main unit x1 Docking station x1

Mop x2 Docking station power cord x1

‘www philips.com/welcome

User Manual

PHILIPS

Bird brush x1 User Manual x1
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mProduct components

Main unit
- (D start button
e Short press once: to start cleaning/pause cleaning.
® @ —%w | ‘Q‘ Recharging button
@ e Short press once: to return to the docking station, and enable

charging/mop cleaning.
e Press and hold for 3 s: child lock function.
~ ‘Q‘ + (D Recharging button + Start button

e Press and hold them for 3 s: to start network pairing.
e Press and hold them for 15 s: to restore factory settings.

—- Main unit light
e White light always on: working in progress/charging completed.

e White light breathing: charging in progress (power level = 20%)/
self-cleaning in progress /air-drying in progress.

e White light flashing: returning to the docking station.
e Orange light breathing: charging in progress (power level < 20%).

e Orange light flashing: network pairing in progress/restoring

. . factory settings in progress/abnormal operation or fault.
Docking station

Docking station light

e White light always on: returning to the docking station/working in
progress/charging in progress/charging completed.

e Green light breathing: self-cleaning in progress/air-drying in progress.

e Orange light flashing: water tank not installed/dirty water tank filled/
abnormal operation or fault.
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mProduct components

Main unit
Surface cover

@ ,i Button

Recharging
sensor

Radar
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Cushion bumper

4/—— Charging contact

— Y Button to remove filter
4 _ Button to remove dust bin

Dust bin

»

Power switch
Mid-range rotating brush

Wheel Mid-range cover

Omni-directional wheel

Side brush

Cliff sensor
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mProduct components

Mop assembly

Mop

N/

Docking station

Surface cover

Light indicator

Charging contact

Overflow sensor

Cleaning rib
Remove the cleaning rib for cleaning.

Ramp

Align the ramp and press it downward.
Finish the installation after hearing a
"clicking" sound.

Lift up the ramp to take it out for cleaning.

English
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Water tank (all-in-one water tank)

Drain the dirty water

Open the cover lid of the dirty water tank,
Drain the dirty water, and then close up
the lid.

Add clean water

Open the cover lid of the clean water tank
before the first use,

and fill the tank with clean water.

Pay attention to the water level when
adding water. Prevent overfilling.

Close up the lid tightly after adding clean
water.

Water tank latch

To clean the inside of the water tank,
release the side latches of the water tank.
Take out and clean the water tank.

10 English



3.  Product Installation
mSafety precautions before use

e Before use, put the table, chairs, and other items in order, and gather the slippers, wires, and other ground

objects to improve the working efficiency of the robot.

|
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e If using the robot in a duplex house, make sure that there are safety barriers to prevent it from falling.
Note: Upon completion of map building, use the App to set up a virtual wall at the edge of the stairs and

other locations.

4 N

Virtual wall in forbidden area
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e Before use, open the door of the room to be cleaned. Remove the carpet (if any) in front of the door to
help the robot build a map, draw a complete map of the whole house, and clean the whole house.

4 N
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e The maximum surmountable obstacle height of the robot is 20 mm. If the threshold of the living room or
other rooms is higher than 20 mm, the robot may not be able to access it.

e i
Eﬁi }:E]
— 4\5
20mm
i G

1 N\

m|nstallation before use

¢ Installation of docking station ramp: Take out the docking station ramp from the package, install it
at the base plate connection directly in front of the station, then press it downward, and complete the
installation when you hear a "clicking" sound. To remove the ramp for cleaning, lift it upward from the
side handle.

¢ Installation position of docking station: Install the docking station on a level surface, flat against a wall.
Make sure there is no obstacle 1.5 m in front of the station or 0.5 m on either side.

12 English



e Connect the power cord

4 N

¢ Addition of clean water: Take out the water tank from the docking station, open the lid on the water
filling port, add clean water into the tank via the filling port, and put back the water tank into the station.
Note: When adding water, please pay attention to the capacity of the water tank to prevent overfilling.
Close up the lid tightly after adding water.
Do not fill the water tank with cleaning fluids. Do not fill the water tank with other cleaning fluids,
disinfectants, or additives, otherwise serious damage may be caused to the robot and the docking station.
Such damage will be considered as "manual damage caused by improper use" and shall not be covered by
the free warranty.
Do not fill the water tank with hot water (above 60°C).

4 | N

- J
¢ Take out the protective strip of the main unit: Take out the protective strip of the cushion bumper of
the main unit before use.
Note: Take off the transparent protective sticker on the cushion bumper before use and tear down the
transparent anti-scratch sticker from the docking station.
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e Mounting of side brush, mop holder, and mop: Align the side brush with the hole at the bottom of the
main unit, press it gently, and complete the installation when you hear a "clicking" sound. To better build
a home map, before the first use, it is recommended to remove the mop components of the main unit,
and start map building and cleaning in the cleaning mode. After initial map building and cleaning, put
back the mop components to start mopping and cleaning.

e Power-on and charging: Note that the power switch of the main unit is located at the bottom. Before
use, move the power switch to the position "I". After power-on, short press the Recharging button of
the main unit to call the robot back to the docking station. Before the first use, charge the main unit fully
(about 4 h) to ensure that the robot works properly. Note that the light indicator will flash white when the
main unit is in the charging state and will turn white and be always ON after full charging.

Power switch )
=
mj SIS===E g
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4. Operation guidelines
=Downloading of App and access to Internet——————————————————

Downloading of App: Search and download "Philips Home run" in the mobile store, or scan the QR code
below to download the App directly to learn more about the product and experience more functions and
services. Then follow instructions in the App to complete registration, login, and network pairing. Make
sure your phone is connected to a Wi-Fi network before network pairing.

Access to network pairing: Press and hold the Recharging button and Start button for 3 s until you hear
the voice prompt, in which case the light indicator of the main unit flashes orange and the appliance
enters the network pairing state.

Addition of appliance: Open the App to create a new account, and follow instructions in the App. Before
Wi-Fi setting, make sure the main unit and the Wi-Fi network meet the following requirements.

Note: The product is available for fast network pairing via Bluetooth. You can turn on Bluetooth to access
the Internet.

. Main unit:

* The main unit has at least 20% battery power or is on the charging dock.

. Wi-Fi network:

* Use the correct password for the wireless network.

* Do not use a VPN (Virtual Private Network) or proxy server.

* The Wi-Fi router supports 802.11 b/g/n and IPv4 protocols.

* The router band is 2.4 GHz or a dual-band router that supports the 2.4 GHz band is used. The main
unit does not support the 5 GHz band.

* |f the main unit fails to access the Wi-Fi network on the 2.4/5 GHz dual-band, switch to a 2.4 GHz
network for Wi-Fi setting. Switch back after Wi-Fi setting.

* When connecting to a hidden network, make sure to enter the correct network name - SSID (case
sensitive) and connect to a 2.4 GHz wireless network.

* When using a wireless extender/repeater, make sure the network name (SSID) and password are the
same as the primary network.

* Set the firewall and port of the Wi-Fi router to allow the main unit to connect to the App server.

. Network security requirements:

* Connect to WPA and WPA2 networks based on TKIP, PSK, AES/CCMP encryption.

. Wi-Fi connection failure

In case of failure to control the main unit with a smartphone, please try the following solutions. If the

problem persists, please contact our customer service team in time.

* |f other operations are triggered during networking, the light indicator will change and the appliance
will remain in the network configuration status.

* |f the connection between the smartphone and the robot fails, reset the Wi-Fi network again to enter
the network pairing mode and then add the network again.

* Please follow instructions in the App for actual operation on account of the version upgrade and update.
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mStarting of cleaning

¢ Initial charging: Before the first use, turn on the power switch at the bottom of the main unit and put it
in the docking station for full charging, so as to ensure the robot can complete initial cleaning properly.

e Starting of cleaning: To better build a home map, it is recommended to remove the mop components
of the main unit before the first use. Put the main unit in the docking station. Press the Start button on
the main unit or the App to build a map for cleaning purpose. After initial map building and cleaning,
put back the mop components onto the main unit. Press the Start button on the main unit or the App to
enable the mopping mode. Before entry into the mopping mode, the docking station will enable mop
washing. After washing, it will enter the mopping mode to start cleaning from the farthest room to the
nearest.

e Pausing of cleaning: During cleaning, press the Start button or the Start button on the App to pause
cleaning.

16 English



Resumption of cleaning/wakeup of main unit: After a pause, press the Start button on the main unit or
the App again to continue the cleaning task. If the main unit is inactive for too long (over 10 min), it will
enter the Sleep mode, with a diminishing brightness of its power indicator. Press the Start button on the
main unit to wake it up. The robot will automatically shut down if left in Sleep mode for more than 12 h.
Restart is required for use again.

Return to the docking station & ending of task: To call back the robot to the station, press the
Recharging button on the main unit or enable the recharging function on the App, in which case the
robot will return to the station/enable mop washing and recharge. By default, the robot will automatically
return to the station to wash the mop after cleaning certain area. After that, it will continue the cleaning
task. After finishing the cleaning task, the robot will automatically return to the station to clean and air-
dry the mop, recharge, and the like.

Note: After each cleaning task, timely clean the dust bin and water tank.

Timely clean the dust bin and water tank: Upon completion of the cleaning task, timely remove the
dust in the dust bin of the main unit and the dirty water in the water tank of the docking station to avoid
odor and bacterial growth due to long-term storage of dust and dirty water.

English 17



¢ Definitions of button functions

Buttons (main unit) \ Operation \ Function

Start button (D Short press once Start/pause cleaning

Start button @ Press and hold for 3 s Startup/shutdown

Recharging button £} Short press Enable recharging

. Child lock

Recharging button ﬁ Press and hold for 3 s Long press it to disenable child lock
Press and hold the two buttons at the

Start button®+ same time for 3's Network pairing mode

Recharging button ﬁ Press and hold the two buttons at the | Restore factory settings
same time for 15 s

mFunction description—

e Suction power gear setting (only supporting operations in the App)
Users may set the working suction power gears of the robot in the App. The gear settings are as follows:
* Quiet gear
* Standard gear
* Medium gear
* Powerful gear

e Mopping power gear setting (only supporting operations in the App)
By default, the robot starts mopping with a low-gear water level. Users may set the water level in the App.

¢ Automatic mop washing
Every time before mopping, the robot will wash the mop first. By default, the robot will automatically
return to the docking station to wash the mop after each cleaning of 10 m? area. After finishing the
mopping task, the robot will automatically return to the docking station to wash and air-dry the mop, and
recharge.
Note: Do not open the water tank cover during mop washing, otherwise the service of the robot may be
affected.

e Mop air-drying
Upon completion of the cleaning task, the robot will return to the docking station to clean and air-dry
the mop, which will last for 8 h. The effect of air-drying is subject to the humidity and temperature of the
home environment.
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5. Components Maintenance

mDust bin maintenance
e Open and empty the dust bin.

e Remove the filter.

e Remove the dust inside the filter and dust bin with a bird brush.

Note: After cleaning, leave the dust bin and filter to dry thoroughly before reinstallation for use. Do not

use hot water or detergent to clean the filter.

English

19



e Use clean water to rinse the dust bin and filter, and then shake off the water droplets on the dust bin and
filter.
Note: After cleaning, leave the dust bin and filter to dry thoroughly before reinstallation for use.

~

=Mop maintenance

e Remove the mop assembly and tear off the mop. Rinse the mop assembly with clean water. Do not scrub
the mop vigorously, so as to avoid damage. After cleaning, leave the mop assembly and mop to dry
thoroughly before reinstallation for use.

20 English




mMid-range brush and side brush maintenance =——————————
e Remove the mop assembly.
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e Take out the side brush and remove any hair on it.

4 N

- /

=Drive wheel and omni-directional wheel maintenan ce =———
e Remove any dirt or hair on the drive wheel with a bird brush.

~

22 English



mCleaning of sensors and charging contacts ————
e Clean the sensors of the robot regularly. Remove any dust on them with a dry cloth or bird brush.

Cliff sensor

-

~

)

e Clean the charging contacts of the robot regularly. Remove any dust on them with a dry cloth or bird brush.
Note: Do not wipe the charging contacts with a wet cloth, so as to avoid damage.

Charging contact

=

R

- /

4 N

mCleaning of water tank and docking station=———————

Cleaning of water tank

e Drain the dirty water. Open the dirty water cover lid to drain the dirty water from the tank.

4 N

>-_ Drain
the dirty
water
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e Open the clean water cover lid. Place the tank under the faucet to add clean water. When adding clean
water, pay attention to the water level inside the tank to prevent overfilling.

4 N

= Add clean
water

- /

¢ If you need to clean the inside of the water tank, release the side latches of the water tank to take out the
clean water tank.

Water
tank latch

)

e Wash the clean water tank. After taking out the water tank, rinse any dirt on its surface with clean water,
or wipe it clean with a cloth. Do not scrub the clean water tank vigorously with a brush, so as to avoid
damage and impact on proper use.
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e Clean the dirty water tank. Rinse with water or use a brush to remove any dirt on the inside of the dirty
water tank.

4 N

Gay

- /

Cleaning of docking station

e Lift up the round buckles on both sides of the docking station ramp. Dismantle and clean the ramp. After
cleaning, press down the ramp to install it.

e Remove the cleaning rib from the docking station and rinse it to empty the mud and dirt.

/IN
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e After taking out the cleaning rib from the docking station, remove any dirty inside it.

~

e After cleaning the docking station ramp, cleaning rib, and internal surface, leave them to dry before
reinstallation for use.

mShutdown for Storage

e If the robot is not to be used for a long time, follow the above procedures to clean and dry the
components, and then reinstall them. Charge the main unit fully before storage, and turn off the switch
power at the bottom. Recharge the appliance every two months to prevent battery over-discharge.

4 N
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mMaintenance and components replacement frequency =—————
To ensure the cleaning effect and performance of the appliance, it is recommended to refer to the following
frequency in the maintenance and components replacement of the robot, or to set the frequency based on

specific usage.

Component ‘ Maintenance frequency ‘ Replacement frequency
Mop / Every 1-2 months
Side brush Every two weeks Every three to six months

Mid-range rotating brush

Every week

Every 6-12 months

Mid-range cover

Clean as needed

Every 6-12 months

Filter Every week Every three to six months
Sensors and charging contacts Every two weeks
Drive wheel and omni-directional wheel | Clean as needed
Water tank Clean as needed
Dust bin Clean as needed

Docking station ramp

Clean as needed

Cleaning rib of docking station

Clean as needed

Bottom of docking station

Clean as needed

~ o~ - - - -

6. Troubleshooting of Common Problems

Problem type ‘

Failure to
power on

1.

. The ambient temperature is too low (below 0°C) or too high (above 35°C). Use the

. Check the power switch at the bottom of the robot to see if it is moved to the

Cause and solution

The battery is low. Put the robot on the docking station, and align it with the charging
contacts. Move the switch at the bottom of the robot to the position "I", so that the
robot will automatically turn on (when it is completely out of power, charge it for a
while first).

robot within the range of 0-35°C.
position "I" (Note: It is possible to charge the main unit properly when the power

switch is off, but the main unit can not perform ground cleaning, mop self-cleaning,
or other operations).

Failure to
charge

. Move away the robot. Make sure the light indicator of the docking station is on, and

. In case of poor contact, clean the charging contacts on the docking station and the robot.
. When the robot is not to be used for a long time, it will result in battery over-

both ends of the power adapter of the docking station are properly connected.

discharge. Therefore, before the long-time storage of the robot, it is recommended to
charge the main unit fully and turn off the power switch at the bottom. Recharge the
appliance every two months. In case of failure to charge after nonuse for a long time,
please contact our after-sales service team.

Slow charging

_

. Confirm the power cord of the docking station is well connected to avoid

. Clean the surface of the main unit and the charging contacts on the docking station.
. When used at high or low temperatures, the charging period is prolonged to extend

intermittent connection.

battery life. Under normal conditions, it takes about 5.5 h to charge the battery from
zero to full capacity.
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Problem type ‘

Fast power loss

1.

2.

Cause and solution

The suction power at the powerful gear is high, together with high power
consumption. Therefore, it is recommended to use the standard gear or quiet gear.
Make sure the appliance works in a fully charged state. Voltage is low when it is in
low battery. Power loss becomes faster when it's in low power.

Failure to 1. There are too many obstacles near the docking station. Move the station to an open area,
recharge/find making sure there is no obstacle 1.5 m in front of the station or 0.5 m on either side.
the docking 2. The robot is too far from the docking station. Try to place it closer to the docking station.
station 3. Movement of the docking station or power failure
4. The recharging route is blocked. For example, the door of the room on the recharging
route is closed. Keep the recharging route smooth.
5. The wheels of the main unit are slipping. Dry the wheel surface with a dry cloth, and
remove the water on the docking station ramp and the floor.
Abnormal 1. Shut down and restart the appliance.
behavior 2. Check whether the wheel is abnormal, such as loosening of the rubber coating.
3. Check whether the radar is blocked by foreign objects. If yes, clean it up before use.
4. If slipping in situ is due to water on the ground, remove the water on the ground.
5. Slipping occurs in wheel. Dry off the water in the wheel, ramp, and the ground with a
dry towel.
Strange The mid-range rotating brush, side brush, or wheel may have been incorrectly installed,
noise during or there is a foreign object entangled. Check and clean after shutdown.
cleaning
Reduced . Check whether the filter, side brush, and mid-range rotating brush are installed properly.
cleaning . The dust bin is full. Empty the dust bin and filter.

capacity or ash
leakage

MrwWN =

. The dust bin inlet is blocked by wastes. Clean the dust bin inlet.
. The mid-range rotating brush, side brush, and mop are tangled with foreign objects.

Clean them in time.

. The service life of the mid-range rotating brush, side brush, mop, filter, or mid-range

cover expires. Replace related components.

The side brush
and mop are
easy to fall off.

. The side brush or mop is not installed properly. There is a "clicking" sound when it is

installed properly.

. The mop holder is stuck by a foreign object. Remove the foreign object in time.

Failure to 1. The Wi-Fi signal is poor. Make sure the robot is in an area with good Wi-Fi reception.
connect to 2. Wi-Fi connection is abnormal. Reset the Wi-Fi.
Wi-Fi 3. Awrong App is downloaded. Scan the QR code of this product to download the
latest mobile App, and retry.
4. Wrong router user name and password are entered. Make sure to enter the correct
user name and password.
5. The main unit does not support 5G bands. Make sure to use a 2.4G band
when networking.
Failure to 1. The robot did not start from the docking station. For the sake of map building, make
create a map sure the robot starts cleaning from the docking station.
on App 2. Moving the robot during the cleaning process leads to positioning failure. Try not to
move the robot during the cleaning process.
3. The automatic cleaning task fails. Allow the robot to automatically return to the
docking station after cleaning.
Scheduled 1. The battery is low. Scheduled cleaning can only begin when the battery level is 20%
cleaning is not or above. Make sure the power level of the main unit is higher than 20%.
working. 2. If scheduled cleaning and the no-disturb function are set in the same period,

scheduled cleaning will not work. Do not set them in the same period.
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Problem type ‘

Cause and solution

The robot is When manually stopping the cleaning task or putting the robot back to the base, the
recharged robot will not continue the cleaning.

due to low

battery during

cleaning

but fails to

continue the

cleaning.

The robot 1. Objects such as wires and slippers on the floor affect the normal service of the robot.
repeatedly Before allowing the robot to work, tidy the scattered wires, slippers, and other objects
cleans the on the floor, and minimize the scattering of objects.

same route or
misses some
routes, etc.

. The impact arising from drive wheels slipping on the ground when the main unit

. The impact arising from drive wheels slipping on the ground due to a reduced friction

. The radar module on the top is dirty or obscured by foreign objects. It is

. Check whether there is a carpet or ground mat in this area. The robot won't clean

. Check whether the threshold om this area is higher than 20 mm. If it's highter than

. Do you follow the robot when it works to avoid missing cleaning of any area because

climbs the stairs and thresholds has resulted in the robot's improper judgment
concerning the whole house environment. It is recommended to close the door of the
area and clean the area separately.

when the robot cleans the freshly waxed and polished floor has resulted in the robot's
improper judgment concerning the whole house environment. It is recommended to
wait until the floor wax is completely air-dried.

recommended to wipe the radar module with a clean soft cloth to remove dirt and
foreign objects.

this area in vacuum+mop / mop mode to void geting wet the carpet or ground mat.

20 mm, the robot cannot go across the threshold. You can prepare a threshold bar to
help the robot to go across threshold to continue the work.

of obstacle avoidance. If problems cannot be solved by the above operations, you can
specify the robot to clean the missing areas by using user-defined function in
the application.

Insufficient
water volume
in the clean
water tank

—_

. If the water volume in the clean water tank is low, fill it up before use.
. Use only Philips-designated cleaning fluids or disinfectants. Using other cleaning

fluids, disinfectants, or additives may generate a lot of foam, posing this problem.

Abnormal
water level of
the cleaning
tray

. Remove, check, and wash the cleaning rib before use.
. Check whether the water tank is installed in place. Press the tank gently after

. Check whether the water tank seal is missing or buckled. Manually reset and reinstall
. Check whether the surface of the water overflow sensor of the docking station is

. Do not use cleaning fluids or disinfectants.

installation to make sure it is in place.
the water tank before use.

blocked by dirt. Wipe it clean before use.

Failure to clean
the mop

. Check whether the water tank is installed in place. Press the tank gently after

. Check whether the water tank cover is tightly locked. Make sure the water tank is

. Check whether the clean water tank is short of water. If yes, add clean water in time.
. Check whether the floor drain at the bottom of the docking station is blocked and

installation to make sure it is in place.
installed in place, and lock the water tank cover and the side latches of the

water tank.

triggers the overflow detection. If yes, timely remove the accumulated water with
a cloth.
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Problem type ‘ Cause and solution

The docking 1. Check whether the water tank is installed in place. Press the tank gently after

station is installation to make sure it is in place.

abnormal, and | 2. Check whether the water tank cover is tightly locked. Make sure the water tank is

its cleaning installed in place, and lock the water tank cover and the side latches of the water tank.
tank is full 3. Check whether the dirty water tank is full. If yes, drain the dirty water in time.

of water. 4. Check whether the floor drain at the bottom of the docking station is blocked and triggers
Collection of the overflow detection. If yes, timely remove the accumulated water with a cloth.

dirty water

fails.

Abnormal fan | 1. Check whether the mid-range cleaning port is blocked. If yes, clean it in time.

2. Take out the mid-range rotating brush and check whether the air duct is blocked. If
yes, clean itin time.

3. Check whether the filter is blocked or has water. If blocked, clean it in time. If there is
water, please contact the customer service team.

If the problem persists after operating according to the above procedures, please contact our after-sales
service team in time.

7. Replacing of accessories

If you need to replace certain product parts or accessories, please scan the QR code on the cover of the user
manual to enter our WeChat interface and click it to buy, or contact the Philips customer service center in
your country/region (customer service hotline in China: 4008-800-008. Users need to bear the local call
charges).

If you need to replace certain product parts or accessories, please contact the Center Service line.

Singapore center service line: Call us at +65 800 85 28 28 5 or contact us through WhatsApp at

+65 63119130 after adding the number to your contact list.

Malaysia center service line: Call us at +60 1800 1800 98 or contact us through WhatsApp at +60 327823275
after adding the number to your contact list.

Vietnam center service line: Call us at 1800 400 183 or contact us through Zalo by searching the name
"PhilipsHomeLivingVN"

Product accessories and their corresponding models:

* Mop XV1461/82

* Side brush XV1462/82

* Mid-range rotating brush XV1463/82

* Filter XV1464/82

Tip: Please refer to the "Maintenance and components replacement frequency" in the user manual for
regular replacement of accessories to ensure that the product retains its peak performance.
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1. Théng tin quan trong vé an toan

mGidi thiéu—
Chtc ming ban d& mua san phadm Philips va chao ming ban dén vdi Philips! D& nhan dugc day du hé trg

tu Philips, vui long quét ma QR trén trang bia clia huéng dan nay dé dang ky san pham.

=mQuan tr(_)ng—
Poc kj toan bd hudng dan sir dung. Lam theo cdc hudng dan st dung san phdm dé tranh héng héc do s
dung khéng dung cach.

Nguy hiém

- Robot chi dugc thiét ké dé su dung trong nha (nhiét dé tur 0 - 35°C). Khéng st dung robot & nai cé nhiét
d6 cao (trén 35°C), nhiét d6 qué lanh (dudi 0°C), hodc trong mdi trudng &m udt, mdi trudng dé chay né
hodc mai trudng gay an mon.

- Khoéng st dung robot dé hit cac vat cé nhiét dé cao (dau loc thudc 13, que diém chua tat, tro con néng...),
cac chat siéu min (bot voi, xi méng, bot thach cao, tro, bt than...), cic chat déc hai (dung moéi, chat tay
can...), cdc chat hoa hoc (acid, chat vé sinh...) va cac chat khdc ma ban khéng ré vé tinh chat vat ly.

- Khéng st dung robot dé hit nudc gidt, dau hda, xdng, rugu, son hodc nudc hoa vi cé thé khién robot bj
ch&p mach, chay, né.

- Khoéng st dung robot dé& hit muc in, muc in dang bét, hodc céc chat dé chay khac dugc sir dung trong
may in laser va mdy photocopy vi cé thé gay chay, né.

- Khoéng st dung robot dé hit bat ky dé vat dang b&c khéi hodc dang chdy, nhu tro tir cdc ngudn nhiét
dang dugc st dung, thuéc 14 hodc que diém dang chay.

- RUt phich cdm ra khoi 6 dién va tat cdng tac ngudn trudc khi lam bao dudng thiét bi. Khdng dugc cham
vao phich cdm dién hodc robot bang tay uédt, vi cé thé bj dién giat.

- Khéng dugc nhiing robot hodc cli sac vao nudc hodc bat ky chat 1dng khac, hodc trang rdia ching dudi voi
nudc. Sau khi lam sach cdc bd phan cé thé riia dugc, dé cac bd phan nay khé rdo han mdi lap lai dé sur
dung.

- Khoéng dung khan uét, vai udt hodc tay ust dé lau chii hodc lam vé sinh truc sac dé tranh gay hong héc.

Canh bao

- Robot nay chi dugc thiét k& dé 1am vé sinh san nha, va cé thé dugc s dung cho san g, gach su, thdm
16ng ngdn (can thdo béng lau trudc khi lam vé sinh tham). Khéng 18p d&t, sac pin va sir dung robot ngoai
trai, trén khong, trong moi trudng nudc, hodc tai cac co s& thuong mai hodc cdng nghiép.

- Khéng st dung robot dé hit cc vat sdc nhon nhu manh vé thly tinh, dé chai nho, kim bang, kep gidy,
da... Nhiing do vat nay cé thé gay tdc nghén va lam héng robot.

- Khéng cham cac dung dich vé sinh vao binh chira nudc. Khdng chAm cac dung dich vé sinh, chat khir
trung hodc céc chat phu gia khac vao binh chira nudc vi cé thé gay hdng héc nghiém trong cho robot va
tram. Hdng hoc trong cac trudng hop nay sé dugc xem la "hong héc do st dung khdng ding cach” va sé
khéng dugc bao hanh mién phi.

- Khéng st dung robot trén khéng néu thiéu hanh lang bao vé dé tranh rui ro robot bi roi, gay thuong tich
cho con ngudi.

- Chistrdung robot nay cing véi cl sac, pin, day dién ngudn va tram dugc cung cap kém theo robot. Ngudi
strdung khéng dugc thay thé cac phu kién nay khi chua dugc phép, vi cé thé lam héng robot.

- Strdung robot véi bat ky bd chuyén ngudn nao khac sé lam mat hiéu luc bao hanh ngay 14p tic va cé thé
gay nguy hiém.

- Né&u day nguén bi hdng, hay lién hé véi bd phan CSKH clia ching t6i dé dugc thay ddy mdi nham trdnh
nguy hiém.

- Khéng dé quan 4o hodc bat ky bd phan ca thé nao (téc, ngdn tay...) cham vao ban chai canh, banh xe, va
céc khe cua robot. Cham vao céc bd phan nay cé thé bi thuaong tich.

- Khéng dugc ngdi hodc ding 1&n robot hodc tram.

- N&u phat hién hong héc trén than robot va cac phu kién di theo san pham, hay lién hé vai ky thuat vién
bao tri dugc Philips chi dinh ho&c iy quyén dé yéu cau stra chita. Khéng dugc tu'y thao rdi, sira chira hodc
chinh stta sdn pham.

- Tréem tr 8 tudi trd 1&n va nhimng ngudi bi suy gidm ndng luc thé chat, gidc quan hodc tri tué, hoic thiéu
kién thiic va kinh nghiém van cé thé st dung thiét bi ndy néu ho dugc gidm sat hodc dugc hudng dan sur
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=Dién tu trudng (EMF)

dung thiét bi m6t cach an toan va hidu dugc céc rui ro lién quan. Khdng dé tré em choi dua véi thiét bi.
Khong dé tré em lam vé sinh hodc bao dudng thiét bi khi khéng cé ngudi 16n gidm sat.

Than trong

Khéng str dung robot dé hut cic chat ban cé dau mé, dé nhét cao hodc cé tinh bdm dinh manh ngoai
pham vi iing dung clia robot nhu xi dénh giay, san hodc thuéc nhuém.

Nhimng ngudi bi suy giam nang luc thé chat, gidc quan hodc tri tué, hodc thiéu kién thic va kinh nghiém
lién quan van cé thé su dung thiét bi ndy néu ho dugc gidm sat hodc dugc hudng dan st dung va hiéu
dugc cac ruiro lién quan.

Khéng dé tré em chai dua véi san pham hodc st dung, lam vé sinh hodc 1am bao dudng san pham khi
khéng cé ngudi 16n gidm sat, khéng dé tré em lai gan khi robot dang hoat déng.

Khéng dé tré em chai dua véi bao bi san phadm, vi c6 thé gay ngat thé.

D4t tram tua vao tudng trén mot bé mat bing phéng. Khong di dai tram khi robot dang hoat déng dé
tranh lam anh huéng dén chtic nang clia robot.

Sap xép day dién ngan ndp trén san nha trudc khi sir dung robot. Day dién bi vudng viu cé thé gay
nguy hiém.

Don céc do vat dé va dé trdnh va cham vdi robot va bi héng trong qué trinh robot hoat déng.

Khéng dé ngudi hodc thi cung dén gan vi tri xoay clia dau ban chai khi robot dang hoat déng dé trdnh
bi thuang tich.

C4t gir robot & nai kho, thodng mat sau khi sir dung xong. Nhiét dé cao va mai trudng 4m udt sé anh
hudng dén cac kha ndng céch dién va tudi tho cta robot.

Né&u ban khéng dinh st dung robot trong mét th&i gian dai, hay vé sinh robot trudc khi cat gilr dé tranh
mui khé chiu. RUt phich cdm cuia tram ra khoi 6 dién. Sac day pin cho robot trudc khi cat gi, tat cong tac
ngudn & ddy clia robot. Sac pin cho robot hai thdng mét [an dé tranh tinh trang pin bi can kiét.

Khéng dung ngugc robot sau mbi [an bao dudng hang ngay. Khéng cdm ndm vao ra-da, vé trudc, can
chéng va cham, hodc cac b6 phan tucong tu dé di chuyén robot.

Trudc khi van chuyén robot, ddm bao robot trong trang thai da rdt dién va tit cong tdc ngudn. D6 hét
nudc va rac trong binh chita nudc va hop chia bui, va lam vé sinh robot trudc khi déng gdi. Khuyén nghi
strdung bao gdi, thung san pham nguyén géc.

Chi str dung tram dugc cung cap kém theo dé sac pin cho robot. D6i vai robot XU6500, chi st dung Tram
Sac XU6500 va cli sac dugc cung cAp kém theo dé sac pin cho thiét bi.

Robot s& dung pin Li-ion, loai cell LG INR21700M50LT, dung lugng bd pin la 4550mAh(4S1P).

Khong sac pin cho cac loai pin khéng sac.

Giao dién k&t néi WiFi cua robot theo chudn 802.11 b/g/n, 2.4G, c6ng suat phat t6i da 54mW EIRP.

Thiét bi nay tudn thi cac tiéu chuén va quy dinh hién hanh vé tiép xuc dién tu trudng.

-Hu‘dng dan an toan cho p|n—

1.

»

Chi st dung s&n phdm nay theo dung muc dich su dung va tuan thu cdc bién phdp an toan va huéng dan
lién quan dén pin trong tai liéu hudng dan st dung nay. S dung sai cach c6 thé bj dién giat, bong, gy
chay va cac nguy co hodc thuong tich khac.

. San pham nay chi dugc thiét k& st dung vai pin Philips gén kém san pham. Si dung cc loai pin khac c6

th& gay mat an toan.

. Théo pin khdi robot trudc khi thai bo thiét bi. Ngudi st dung khéng nén tu thdo pin ma hay lién hé véi

chuyén gia Philips trudc.

. Thuc hién nhiing bién phap an toan can thiét khi st dung cac dung cu dé thdo san pham hogc khi viit bé pin.
. Quy trinh thdo pin:

A. T3t ngudn thiét bi trudc khi thao pin.

B. Dung tudt-no-vit tho cac 8¢, vit dudi dé robot roi lan lugt mé can trudc chéng va cham va vo gitia.
C. Théo ndp day bo mach chu va pin.

D. Thao day cép két ndi gitta pin va robot.

E. Thdo pinra.

. N&u ban can thay pin cho robot, vui long lién hé véi bd phan CSKH clia ching toi.
. Khithdo pin, khéng va dap pin dé tranh gay doan mach hoc ro ri pin. Néu pin bj ro ri, hdy can than

khong dé dung dich tir pin dinh vao da hodc quén &o cla ban. Néu 16 ti€p xUc, hay rira ngay bang nudc
sach va di kham bac si néu van cam thay khé chiu.
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8. D& tranh soy gay chdp mach sau khi thao pin khoi robot, khdng dé cac dién cuc pin tiép xuc véi vat kim
loai (nhu déng xu, kep téc, nhan...). Khéng dé pin & nai cd nhiét do cao.

9. XU ly pin d& strdung clia san pham ding cach. Pin cé chiia cdc chat doc hai cho méi trudng. Hay tudn
thl cac quy dinh vé bao vé mdi trudng tai dia phuong va mang pin dén diém tai ché dugc chi dinh

=T4i ch& .

- Biéu tugng nay cé nghia khéng dugc vit bd sdn pham nay chung vdi rac thai sinh hoat thong
thudng (2012/19/EU).

- Lam theo cac quy dinh tai quéc gia clia ban vé thu gom riéng cac san pham dién va dién tu. Tiéu hay
dung céch sé giup phong trénh cac tac dong tiéu cuc dén moi trudng va stic khde
con nguai.

mChinh sach bao hanh

Chinh sach bao hanh mi&n phi khéng dp dung trong nhing trudng hop sau day:

A. 5an phim bj héng héc do ngudi st dung khdng van hanh va bao quan ding cch hosic khong  E
tudn tha tai liéu hudng dan surdung.

. Toan b6 thiét bi va cic bd phan thiét bi da hét thai han bdo hanh mién phi.

. S&n phdm bi hong héc do dugc thao réi bai nhiing ngusi khéng dudc Philips thué mudn hodc Gy quyén.

. Ngudi str dung khéng cung cap dudc chiing t&r mua hang hop 1&.

. Mé s& model trén phiéu bdo hanh khéng khdp vai s6 séri ciia san pham hodc da bi chinh sta.

. S&n phdm bi hong héc do thién tai va cdc yéu t8 bat kha khang khac, nhu tai nan hodc tdc doéng cla
con ngudi (bao gdbm cac 16i van hanh, cdm dién/rut phich cdm sai cach, lam tray xudc, xi ly khéng ding,
gay va dap, st dung dién 4p khéng thich hop...) ma khéng phai do 16i thiét k&, san xudt, chat lugng san
pham...

G. Pin nhanh can hon do da ci hodc dugc st dung khong didng cach.

H. S&n ph&m bj ct, mon, ran ndt va cac van dé khac trong qud trinh st dung binh thudng, nhung van con sur

dung dugc.

Th&i han bao hanh: Bo hanh hai ndm déi vai robot (khéng bao gém pin), bdo hanh hai ndm déi vai day

ngudn va tram, va bdo hanh madt ndm déi véi pin. Bdng lau nha, ban chai canh, t&m loc va ban chai 1&n 13 cac

vat tu tiéu hao khéng dugc bao hanh mién phi.

D& biét thém chi tiét vé cac didu khoan va diéu kién, vui ldng truy cap

Singapore: https://www.philips.com.sg/c-w/support-home/warranty/warranty-bl.ntml

Malaysia: https://www.philips.com.my/c-w/support-home/warranty/warranty-bl.html

Viét Nam: https://www.philips.com.vn/c-w/support-home/warranty/warranty-bl.ntml

mMmgogNwW
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2. Cautao san phdm
mThanh ph‘én trong thung san phé’m—

2 Béng lau nha 1 day ngudn cho tram

‘www philips.com/welcome

User Manual

PHILIPS

1 Ban chai mé chim 1 Tai liéu Hudng dan Su dung
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=Cac b6 phan san phé,m—

Robot

- (@ nut start
e Nha&n nhanh mot [an: dé bat dau/ diing vé sinh.

® @ — 1] ‘Q‘ Nut Sac pin
@ e Nhan nhanh mét Ian: Goi robot quay vé tram dé sac pin/ gigt
bdng lau nha.

e Nhén gilr trong 3 gidy: Chitc ndng khéa tré em.
- ‘Q‘ + @ Nh&n déng thdi nat Sac pin + nut Start
e Nhan gitr trong 3 gidy: d& bat dau ghép néi mang.
e Nhan gitrtrong 15 gidy: dé khoi phuc vé cac cai dit gbc.

— Dén bao trén robot
e Dén mau tréng bat séng 6n dinh: dang lam viéc/ da hoan tat sac pin.

e Dén mau trdng nhap nhay cham: dang sac pin (dung lugng =
20%)/ dang tu giat/ hong khé bong lau nha.

e Dén mau trdng nhap nhay: dang quay vé tram.
e Dén mau cam nhap nhay chdm: dang sac pin (dung luong pin < 20%)

e Dén mau cam nhap nhdy: dang ghép ndi mang/ dang khéi phuc
veé cac cai dat gbc/ robot c6 hoat ddng bat thudng hodc b 16i.

Tram

bén bao trén tram

e Dén mau trang bat séng &n dinh: dang quay vé tram/ dang lam viéc/

_ — dang sac pin/ sac pin hoan tat.

e Dén xanh 14 nh&p nhdy chdm: dang tu gidt/ hong khd béng lau nha.

e Dén mau cam nhap nhay: chua I3p binh chtia nudc/ ngan chita nudc
ban da day/ robot cé hoat dong bat thudng hodc bi I6i.
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mCac bd phén san pham
Robot
Vo mat trén

Radar Nut diéu khién

Cam bién doc tudng Cam bién sac

Can chéng va cham

Truc sac

—" ) NUtthdo tdm loc
4 NUtthdo hép chua bui

p chira bui

Bong lau nha

Céng tac ngudn
Ban chai xoay gitia

Banh xe N&p day ban chai gida

Bénh xe da hudng

Ban chai canh

Cam bién chéng roi
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mCac bd phén san pham

BO bong lau nha

BOng lau nha

N/

Tram

Vo trén

bén bao

Truc sac

Cam bién tran nudc

Ban gidt bong lau
Théo ban gigt dé vé sinh.

D&c dan hudng

C&n chinh d&c dan hudng va nhan
xudng. Co tiéng “tach” khi bd phan nay
khdp vao tram.

Nh&c d6c dan hudng 1én dé théo ra va lam
vé sinh.

Tiéng Viét
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=Cac b6 phan san phé,m—

Binh chita nuéc (binh chita nudc tat ca trong mot)

D8 bd nudc ban
M n3p binh chiia nuéc ban, dé hét nuéc
ban trong binh va déng nap lai.

Cham nudc sach

M@ n3p binh chifa nuéc sach trudc khi st
dung lan dau, va chdm nudc sach vao day
binh chira. Chu y dé€n muc nudc khi chdm
nudc. Khdng dé nudc tran ra ngoai.

DPéng chit nap lai sau khi chdm nudc.

Khéa gai binh chira nuéc

DE vé sinh m3t trong clia binh chifa nudc,
m& cac khda gai bén hdng binh dé 18y binh
rava vé sinh.
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3. Lap ditsan pham
mCac bién phap an toan trudc khi st dung

e Trudc khi st dung robot, hdy x&p gon ban, ghé va cac dé dac khéc, thu don giay dép, day dién va cac vat
dudi san nha dé tdng hiéu qua hoat déng cho robot.

D:/ ®D¥@§%@

Ll

e N&u st dung robot trong nha théng tang, dam bao cé hanh lang bao vé dé robot khéng bi roi.
Luu y: Sau khi 1&p xong ban dé 1am vé sinh, s dung Ung dung dé thiét 1ap buic tudng do tai mép cau
thang va nhing vi tri khac.

4 N

Tudng 4o trong khu vic cdm

|f Cs
&

¢

- j

e Trudc khi st dung, hdy md clta phong can lam vé sinh. Cat tham (néu cd) trudc clia phong dé gilip robot
1ap va vé ban do hoan chinh clia toan bé ngdi nha, va lam vé sinh toan bd ngdi nha.

4 N

L [T
]

%
T[]:1[]
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e DO cao t6i da clia vat cdn ma robot cé thé leo qua la 20mm. N&u bac clra trudc phong khéch hodc cac
phong khéc cao hon 20mm, robot cé thé khéng vao dugc.

mLap dat trudc khi st dung

e L3p dat doc dan hudng vao tram: L3y d6c dan hudng trong thiing san phdm va 13p vao diém néi mam
déy ngay phia trudc tram, sau dé nh&n xudng cho dén khi ban nghe mét tiéng “tach”. D& thdo déc dan
hudng ra dé vé sinh, cdm vao tay ndm bén héng va nhac Ién.

e Vi tri lap dat tram: L3p dat tram trén mat bé méat bang phéng, tya vao tudng. Bam bdo khong cé vat can
trong vong 0,5m hai bén trai va phai va 1,5m phia trudc tram.
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e Cim day dién ngudn

4 N

e Cham nudc sach:: Thao binh chita nudc ra khdi tram, md nap trén miéng binh, chdm nudc sach vao qua
miéng binh va I&p lai binh vao tram.
Luu y: Khi chdm nudc, can chi y dén dung tich clia binh khédng dé nudc tran ra ngoai. Déng chit nap lai
sau khi cham nudc.
Khéng chdm cac dung dich vé sinh vao binh chlta nudc. Khéng chdm céc dung dich vé sinh, chat khu
nhiém hodc chat phu gia khac vao binh nudc vi ¢ thé gay hu hong nghiém trong cho robot va tram. Cac
héng hoc trong trudng hgp nay sé dugc xem la "héng hoc do st dung khéng didng cach” va sé khdng
dugc bdo hanh mién ph.
Khéng cham nudc néng (trén 60°C) vao binh.

4 | N

N = Y

¢ Béc mang bao vé trén robot:Boc mang bao vé can chdng va cham trudc khi s dung robot.
Luu y: Trudc khi st dung, boc I8p mang trong subt bao vé trén can chéng va cham, va béc I6p mang trong
sudt chéng tray trén tram.
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e Lap dat ban chai canh, kep bong lau, va bong lau: Tra ban chai canh vao 18 & day robot, nhdn nhe cho
dén khi ban nghe thdy mét tiéng “tach” 1a ban chai da khdp vao vi tri. D& 1ap ban dé ngdi nha chinh xac
hon, trudc khi st dung lan dau, ban nén thao bd béng lau nha ra khoi robot, cho robot 18p ban dé va lam
vé sinh & ché& do hut bui. Sau khi 1ap ban db va hit bui 1an dau, 13p bd bong lau nha vao dé bat dau lau
nha va lam vé sinh.

“pn

e Bat ngudn va sac pin: Cong tdc ngudn clia robot nam dudi day robot. Bat cdng tic ngudn sang vi tri
trudc khi st dung. Sau khi bat ngudn, nhan nhanh ndt Sac pin trén robot dé goi robot quay vé tram.
Robot can phai dugc sac day pin (mat khoadng 4 gid) trudc khi sir dung lan dau dé dam bao hoat déng
binh thudng. Dén béo sé nhap nhdy mau tréng khi robot dang sac pin va sé bat séng mau trdng 6n dinh
sau khi pin dugc sac day.

nguon
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4.  Huéng dan van hanh

=Tai Ung dung va truy cdp Internet

e Tai U ng dung: Tim ki€ém cum tu "Philips Home run" trén cfa hang di dong va tai Ung dung vé, ho3c quét
ma QR bén dudi dé tai vé tryc ti€p va ti m hi€u thém théng tin vé& san pham clng nhu trai nghiém thém
chtic ndng va dich vu. Sau dé lam theo cac hudng dan sirdung ctia U ng dung dé hoan tat cac budc dang
ky, dang nhap va ghép ndi mang. Dam bao dién thoai di déng ctia ban da két néi mang Wi-Fi trudc khi
ghép ndi mang.

¢ Ghép ndi mang: Nhan gilr ca hai nit “Home" va nut “Start” trong 3 gidy cho dén khi ban nghe thay I5i
nhéc, dong thai dén béo trén robot s& nhap nhdy mau cam, va robot bat dau ghép néi mang.
e Thém vao mot thiét bi: M& Ung dung dé tao mot tai khodn mdi, va thuc hién theo cdc hudng dan trong
Ung dung. Trudc khi cai d&t Wi-Fi, ddm bao robot va mang Wi-Fi dap (ng nhitng yéu cau bén dudi.
Luu y: C6 thé k&t n6i robot vao mang nhanh hon théng qua Bluetooth. B4t Bluetooth dé truy cdp Internet.
A. Robot:
* Phai sac pin cho robot khi dung lugng pin xuéng dudi muic t6i thiéu 20%.
B. Mang Wi-Fi:
* Nhap ding méat kh&u Wi-Fl.
* Khong st dung mang VPN (mang riéng do) hodc may chu proxy.
* B dinh tuy&n Wi-Fi hé trg chuin 802.11b/g/n va giao thic IPv4.
* Strdung b6 dinh tuyén 2.4GHz hodc bd dinh tuyén bang tan kép cé hé trg 2.4GHz. Robot khéng hé trg
b&ng tAn 5GHz.
* N&u robot khéng thé két ndi véi mang Wi-Fi bang tan kép 2.4/5GHz, hay chuyén sang mang 2.4GHz
dé cai d&t Wi-Fi. Chuyén lai bang tan sau khi hoan tat cai dat.
* Khi k&t n8i véi moét mang an, ddm bao nhap dung tén mang - SSID (cé phan biét chir hoa va chir
thudng) va két néi véi mang 2.4GHz khéng day.
* Khi st dung thiét bi kich séng/mé réng séng khéng day, ddm bao té&n mang (SSID) va mat khau déu
giéng v8i mang chinh.
* Thiét |ap tudng Ira va cdng ctia bd dinh tuy&n Wi-Fi dé robot cé thé két ndi véi may chu ctia U ng dung.
C. Yéu cau vé an ninh mang:
* K&t ndi v8i cdc mang WPA va WPA2 dugc ma hda TKIP, PSK, AES/CCMP.
D. L6i két n&i Wi-Fi
Né&u ban khéng thé diéu khién robot bdng dién thoai théng minh, hay thir cic gidi phap bén dudi. Néu
van dé tiép dién, hay lién hé véi bd phan CSKH clia ching téi ngay.
* Néu cac chiic ndng hoat déng khac dugc kich hoat trong luc dang k&t n6i mang, dén béo sé thay déi
va robot van tiép tuc két néi mang.
* N&u khéng thé két néi robot véi dién thoai théng minh, hay khai déng lai mang Wi-Fi dé vao lai ché d6
ghép ndi mang, sau dé thém lai mang.
* Hay thuc hién theo cac hudng dan ctia Ung dung dé van hanh thuc té trong trudng hap phién ban cé
nang cap va cap nhat.
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mTrudc khi st dung lan day—s ————

e Sac pin lan dau: Trudc khi st dung lan dau, hay bat cong tc ngudn ndm & déy robot va dit robot 1én
tram dé sac day pin, nham dam bao robot cé thé hoan thanh céng viéc vé sinh [an dau mét cach binh
thudng.

e Trudc khi st dung lan dau: D€ 1ap ban dé ngdi nha hiéu qua hon, ban nén thdo b6 béng lau nha trudc
khi st dung robot an dau. Dt robot vao tram, nhan nut “Start” trén robot hodc trong U ng dung dé thiét
1ap ban d6 cho cdng viéc vé sinh. Sau khi da 1ap ban db va lam vé sinh [an dau, hay 13p bd béng lau nha
vao robot, nhan nut “Start” trén robot hodc trong U ng dung dé bat ch& do lau nha. Trudc khi ché dé lau
nha khai ddng, tram sé gigt bong lau nha, sau dé robot sé bat dau lau nha tur cdn phong xa nhat dén can
phong gan nhét.

e Tam dung vé sinh: Khi robot dang hoat ddng, nh&n ndt “Start” trén robot hodc trong Ung dung dé tam
dung cong viéc.
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¢ Tiép tuc quy trinh vé sinh/danh thuc robot: Sau khi robot tam dirng, nh&n nut “Start” trén robot hodc
trong U ng dung dé tiép tuc quy trinh vé sinh. Néu khéng hoat déng trong mét thdi gian dai (han 10
phut), robot sé& chuyé&n sang ché& do ngu (Sleep), va dén bdo ngudn trén robot sé giam dé sadng. Nhan nut
Start trén robot dé& danh thiic robot. Robot sé ty dong tat may néu & ché dé Sleep trong hon 12 gis. Can
phai khai déng lai robot dé st dung.

e Quay vé tram & két thuc tac vu: D& goi robot quay vé tram, nhan nut Sac lai trén robot hodc bat chiic
nang sac lai trong Ung dung, robot sé quay vé tram/ gidt béng lau nha va sac pin. Theo mic dinh, robot sé
tu déng quay vé tram dé gidt bong lau nha sau khi lau mét dién tich nhat dinh. Sau dé, robot sé tiép tuc
tdc vu ctia mi nh. Sau khi hoan thanh tac vu, robot sé tu déng quay veé tram dé gidt va hong khé béng lau
nha, sac pin, va thuyc hién cac cdng viéc tuong tu.

Luu y: Lam sach hop chia bui va binh chia nudc sau méi lan st dung.

e Lam sach hép chira byi va binh chita nuéc kip thai: Sau khi robot hoan tat tdc vu vé sinh, hay dé hét rac
trong hép chira bui ctia robot va nudc ban trong binh chira clia tram ngay dé trdnh mui hai va vi khuan
sinh s6i do rac va nudc ban tich tu lau ngay.
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GiGi thiéu cac chic nang nut

Nut (robot) | Thao tac | Chic ndng

NUt Start(D Nh&n nhanh mét lan Bat dau/ tam diing vé sinh
NUt Start@ Nha&n gitr trong 3 gidy Bat/ t&t ngudn
NUt Sac pinﬁ} Nh&n nhanh B4t dau sac pin

, ) . T Khdéa tré em. Nhan gitr lau dé tt
Nt Sac pin £} Nhan gilf trong 3 gidy chic nang khoa tré em
Nt Start®+ Nha&n gitr dong thai hai nat trong 3 gidy Ché& do ghép ndi mang
nat Sac pinﬁ Nh&n gitr ddng thdi hai ndt trong 15 gidy | Khéi phuc vé cac cai dit gbc

=M6 ta chiic nang

1

Cai dat luc hut (chi ho trg cai dit trong Ung dung):

Ngudi str dung cé thé cai dét luc hut cho robot trong Ung dung nhu sau:

* Yén tinh (Quiet)

* Tiéu chuan (Standard)

* Trung binh (Medium)

* Manh mé (Powerful)

Cai dat mic nuéc lau nha (chi hd trg cai dat trong Ung dung)

Theo méc dinh, robot sé b3t dau lau nha véi lugng nudc & mic thap. Ngudi st dung cé thé cai dit muc
nudc trong Ung dung.

Ty dong giat bong lau nha

Trudc méi [an lau nha, robot sé tu déng gidt bong lau nha. Theo méc dinh, robot sé tu déng quay vé tram
dé gigt bong lau sau khi lau xong dién tich 10 m?. Sau khi hoan t4t cdng viéc lau nha, robot sé tu déng
quay vé tram dé gidt, hong khé béng lau nha va sac pin.

Luu y: Khdng mé ndp binh chifa nudc khi robot dang gigt bédng lau nha vi cé thé lam anh hudng dén hoat
dong clia robot.

Hong kho béng lau nha
Sau khi hoan tat tac vu lau nha, robot sé quay vé tram dé gigt va hong khé bdng lau nha. Thai gian hong
kho la 8 git. Hiéu qua hong khd phu thudc vao dd &m va nhiét dd cia méi trudng trong nha.
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5. Bao dudng cac bd phan
mB3o du’ang hop chia buyi—————————————

e Thao hop chlra bui ra va dé hét rac.

e Thdo tadm loc.

e SUrdung ban chai mé chim dé lam sach t&m loc va hdp chia bui.
Luu y: Sau khi lam sach, dé hoép chiia bui va tdm loc kho rédo hoan toan mdi l3p vao robot va su dung.
Khong lam vé sinh tdm loc bang nudc ndng hodc nudc gist.

4 N
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e DUng nudc sach dé trdng ria sach hop chiia bui va tdm loc, sau dé gid rdo nudc trén hdp chia bui va tam loc.
Luu y: Sau khi lam sach, d& hop chita bui va t&m loc khd rdo hoan toan mdi lap vao robot va st dung.

~

mBao dudng bong lau nha

e Thao b6 béng lau nha va 18y béng lau ra. Trdng riia bd bong lau bang nudc sach. Khéng co rita béng lau
manh tay dé trdnh lam héng béng lau. Sau khi lam sach, d& béng lau khé réo hoan toan mdi I3p vao robot
dé sirdung.
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mBao dudng ban chai gitfa va ban chai canh ee—————————
e Thdo b bdéng lau nha ra.
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e Théo ban chai canh ra va loai bo 16ng, téc bam trén ban chai.

4 N

- /

mBao dudng banh xe chinh va banh xe da huéng=———————————————

e Dung ban chai md chim dé loai bd chat ban va 16ng, téc trén banh xe chinh.

~
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mV/é sinh cdc cdm bién va truc sac

e Thudng xuyén lam vé sinh cic cdm bién cuia robot. Dung khan khé hodc ban chai mé chim dé loai bé bui

trén cac cam bién.

-

Cam bién chéng rai

~

)

e Thudng xuyén lam vé sinh truc sac clia robot. Dung khan khé hodc ban chai mé chim dé loai bo bui trén

truc sac.

Luu y: Khéng lau chui truc sac bang khan ust dé dé tranh gay hu héng.

4 N

Truc sac

=

R

N

J

mV/é sinh binh chlra nudc va tram m—————————————

Vé sinh binh chtta nuéc

e D8 bo nudc ban. M& ndp ngdn chia nudc ban va dé bod hét nudc ban trong ngén chia.

-

> PEbo
nuéc
ban

~
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e MG nap ngdn chira nudc sach. D3t binh dudi voi nudc dé chdm nudc sach. Chu'y dén muc nudc trong binh
khi chdm nudc, khéng dé nudc tran ra ngoai.

4 N

= Cham
nudc sach

- /

e N&u ban can lam sach bén trong binh chlia nudc, hay mé cac khda gai bén hdng binh dé 18y binh ra.

Khéa gai
binh

)

e RUa binh chita nudc. Sau khi thdo binh chita nudc ra, dung nudc sach trang rira vét ban trén mét binh,
hodc dung khdn dé lau chui. Khéng duing ban chai co riia binh chira manh tay vi ¢é thé lam héng binh va
lam &nh hudng dén chic ndng surdung.
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e Vésinh ngdn chira nudc ban. Trdng rira bang nudc sach hodc ding mdt ban chai dé co rira mat trong cla

ngén chlia nudc ban.

-

Gay

N

~

J

Vé sinh tram

e Cam vao tay nam tron & hai bén déc dan hudng, nhac 1én dé thdo déc dan hudng ra va lam vé sinh.

Sau dé nhan déc dan hudng xudng dé 13p lai vao tram.

e Thao ban giat bong lau ra khoi tram, trdng riia sach dat cat va vét ban bam trén ban gijt.

/IN
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e Sau khi thdo ban gidt bong lau ra khoi tram, 1am sach hét chat ban badm bén trong tram.

~

e Sau khilam sach d6c dan hudng, ban gigt bong lau, va mat trong ctia tram, hay dé cac bo phan khé rdo
hoan toan mdi l&p lai dé st dung.

mTat nguén dé bao quan

e NEu ban khaéng dinh st dung robot trong mét théi gian dai, hay thuc hién cac quy trinh d& néu trén dé
lam sach va hong khé cac bd phan trudc khi 13p ching lai. Trudc khi cat gitt robot, hay sac day pin roi tat
cbng tac ngudn & day robot. Nén sac pin cho robot hai thdng mét [an dé tranh tinh trang pin bi can kiét.

4 N
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=Tan suat bao tri va thay méi cac bé phin m———
Dé& dam bao hiéu qua lau chui va hiéu'suat cua thiét bi, ban nén bao dudng va thay mdi cdc bd phan cta
robot khi can thiét hodc theo tan sudt nhu sau:

Tan suit bao dudng Tan suat thay mai

Béng lau nha / 1-2théng/ lan
Ban chai canh 2 tudn mét lan 3-6thang/ lan
Ban chai xoay gila M&i tuan 612 thang/ Ian
N3p day ban chai gitia Vé sinh khi can thiét 6— 12 thang/ Ian
T&m loc M®i tuan 3-6théang /lan
Céc cdm bién va truc sac 2 tuan mot 1an /

Banh xe chinh va bénh xe da huéng Vé sinh khi can thiét /

Binh chfa nudc Vé sinh khi can thiét /

Ho6p chia bui V& sinh khi can thiét /

D&c dan hudng V& sinh khi can thiét /

Ban giadt béng lau V& sinh khi can thiét /

Mt ddy tram V& sinh khi can thiét /

6. Khac phuc cic van dé thudng gdp

Nguyén nhan va cach khac phuc

Khoéng thé 1. Pin y&u. D&t robot |én tram, khdp vao cac truc sac va bat cong tdc ngudn & day cla
bat robot. robot sang vi tri "1". Robot sé tu déng bat 1&n (néu pin can hét, robot sé bat 1én sau
mot 1Uc).

2. Nhiét dé méi trudng quéa thap (dudi 0°C) hodc qud cao (trén 35°C). Chi st dung robot
trong pham vi nhiét dé tr 0°C dén 35°C.

3. Dam bao da bat cdng tdc ngudn & ddy robot sang vi tri "I" (Luu y: Robot cé thé sac
binh thudng khi da tat cdng tdc ngudn, nhung khéng thé lau san nha va tu gidt béng
lau nha, hodc thuc hién cac hoat dong khac).

Khéng sac 1. Nhac robot ra khdi tram. Kiém tra ddm bao dén bdo trén tram da bat séng, va ca hai

pin dugc. dau cua bd cép sac da dugc cdm chit vao tram va 6 dién.

2. Tiép xuc & diém sac khéng t6t. Hay vé sinh truc sac trén tram va robot.

3. Néu ban khéng sir dung robot trong mét thdi gian dai, pin sé bi can. Chung téi
khuyén ban sac day pin cho robot réi tat cdng tac ngudn dudi ddy robot trudc khi cat
gilr robot trong mét thai gian dai. Nén sac pin cho robot hai thang mét [an. Néu ban
khéng sac pin dugc do khong st dung robot trong mét thai gian dai, hay lién hé véi
nhan vién CSKH.

Téc do sac 1. Dam bao day ngudn clia tram da dugc cdm chit vao & dién dé tranh két néi chap chon.

cham. 2. Vé sinh bé m&t robot va cac truc sac trén tram.

3. Néu nhiét dd maéi trudng qué cao hodc quéa thap, thdi gian sac pin sé dugc kéo dai dé
duy tri tudi tho pin. Trong diéu kién binh thudng, thdi gian sac pin to mic 0% dén khi
day hoan toan la khoang 5,5 gid.

Robot nhanh 1. St dung luc hit cang manh cang hao pin. Chiing t6i khuyén ban st dung luc hut tiéu

hét pin. chu&n hodc ch& dé hut yén tinh.

2. bam bao thiét bj hoat déng véi pin dugc sac day. Dién ap sé yéu khi pin yéu. Céng
sudt sé that thoat nhanh hon khi robot sdp hét pin.
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Robot khong
quay vé tram
sac/ khong ti
m dugc tram.

Nguyén nhan va cach khac phuc

. C6 qud nhiéu vat cdn gan tram. Hay di chuyén tram dén mét khu vuc thédng thoang,

dam bao khéng cé vat can trong vong 0,5m hai bén trai, phai va 1,5m phia trudc tram.

. Robot cach tram qua xa. Thu d&t robot gan tram hon.
. Tram d3 bi di d&i hodc tat ngudn.
. L6 tri nh quay vé tram bj ch3n, vi du nhu clta phong trong 16 trinh bi déng lai. Dam

bao 16 tri nh quay vé tram théng thoang.

. C4c banh xe cua robot bj tran trugt. Dung khan khoé dé lau khé bé mat banh xe, va

loai bd hé&t nudc trén san nha va déc dan hudng cua tram.

Robot hoat
déng bat
thudng.

. T&t ngudn va khai dong lai thiét bi.
. Kiém tra xem banh xe c6 gi bat thudng khéng, vi du nhu vé cao su bi léng léo.
. Kiém tra xem ra-da cé bi tdc nghén hay khdng. Néu ¢4, vé sinh ra-da trudc khi sur

dung robot.

. San nha tron truot do cé nudc. Lau khé san nha.
. Cac banh xe cla robot bi tran trugt. Dung khan kho lau chui hét nudc trén bénh xe,

d6c dan hudng, va san nha.

Cé tiéng dong
la khi robot
dang lau nha.

Ban chai xoay gilia, ban chai canh, hodc bénh xe cé thé chua dugc ap d&t dung céch,
hodc bi vudng dij vat. T&t ngudn dé kiém tra va vé sinh robot.

Kh& ndng lau
nha bi giam
hodc bui bi
ro ri.

5.

1. Kiém tra dam bao t&m loc, ban chai xoay gitia va ban chai canh d& dugc 1ap ding cach.
2. Hbp chtra bui da day. Lam sach hop chia bui va tam loc.

3.

4. Ban chai xoay gilta, ban chai canh va bong lau nha bi vuéng di vat. Nhanh chéng lam

C6ng hut bui bi tdc nghén do réac. Lam sach cdng hut bui.

sach cac bo phan nay.
Ban chai xoay gilfa, ban chai canh, béng lau nha, tdm loc, hodc ndp day ban chai gitia
da hé&t han dung. Thay mai nhiing bo phan lién quan.

Ban chai canh
va béng lau
nha dé biraira.

. Chua |3p d&t ban chai canh va béng lau nha ding cach. C6 mét tiéng “tach” khi cac

bd phan nay khép vao vij tri.

. Kep bong lau nha bj ket dj vat. Nhanh chéng loai bo dj vat.

Khéng thé két
n&i Wi-Fi.

. Tin hiéu Wi-Fi y&u. Dam bao robot ndm trong viing cé tin hiéu Wi-Fi t6t.
. Khai déng lai Wi-Fi néu két ndi Wi-Fi bt thuang.
. Tai vé sai U ng dung. Hay quét ma QR clia robot dé tai vé U ng dung di déng mdi nhat

va thu lai.

. Nhép sai tén ngudi dung va mat khau clia b6 dinh tuyén. Dam bao nhap ding tén

ngudi dung va mat khau.

. Robot khéng hd trg bang tan 5GHz. Bam bao st dung bang tan 2.4GHz dé két néi mang.

Khoéng thé 1ap
ban do trén

. Robot khong bat dau tir tram. Khi lap ban d6, dadm bao robot bat dau lam vé sinh tr tram.

2. Robot bi di chuyén trong ltic dang lau nha, nén khong thé dinh vi. Khéng di chuyén

hién theo lich
trinh vé sinh.

U ng dung. robot khi robot dang lam vé sinh.
3. Khéng thuc hién tac vy vé sinh tu dong. Hay dé robot tu déng quay vé tram sau khi
lam vé sinh.
Khoéng thuc 1. Pin y&u. Lich trinh vé sinh chi cé thé bat dau khi muc pin con lai cao hon hodc bang

20%. BDam bao muc pin clia robot cao han 20%.

. Néu ban cai dat lich tri nh vé sinh va ché& dé khéng lam phién cling luc, lich tri nh vé

sinh s& khéng téc dung. Khéng cai ddt déng thdi lich trinh vé sinh va ché& dé khéng
lam phién.
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Robot quay vé
tram khi dang
lam vé sinh do
pin y&u nhung
khéng tiép tuc

N&u ban dimng tac vy vé sinh theo cach thi cong hodc dat robot vao tram, robot sé
khéng ti€p tuc lam vé sinh.

s6t mot s8 16
trinh...

cdng viéc.

Robot lap lai 1. C4c do vat nhu day dién va giay dép trén san nha sé gay can trd hoat déng binh

cung 16 tri thudng clia robot. Trudc khi cho robot hoat déng, hay thu don, s&p x&p gon gang day
nh hoac bd dién, giay dép va céc do vat khac trén san nha.

2. Banh xe chinh ¢4 thé bi trugt trén san khi robot leo 1én cac bac thang va bac cla,
khién robot danh gid khéng chinh xac toan bd mai trudng trong nha. Chung toi
khuyén ban nén déng clia phong va lam vé sinh riéng tiing phong.

3. San nha mdi dugc wax va ddnh bong sé lam gidm luc ma sat va khién banh xe robot
bi trugt trén san, lam anh hudng dén kha ndng dénh gid toan bé maoi trudng trong
nha clia robot. Ban nén chd dén khi sap danh béng san nha khé hoan toan mdi s
dung robot.

4. Ra-da trén cling bi b&n hodc bi tdc nghén di vat. Ban nén dung khan mém, sach dé lau
chui, loai bo vét ban va di vat trén ra-da.

5. Kiém tra xem c6 tham ho&c tdm |6t san trong khu vuc nay hay khéng. Khi & ché d6
hut bui + lau nha / lau nha, robot sé khéng 1am vé sinh khu vuc nay dé tranh lam uét
tham / t&m |6t san.

6. Kiém tra xem bac cla clia khu vuc ndy c6 cao hon 20mm hay khéng. Néu cao hon
20mm, robot s& khéng vugt qua dugc. Ban cé thé dit nep déc dé gilip robot vust qua
bac clia va ti€p tuc cdng viéc.

7. Khéng di theo robot khi robot dang hoat déng dé trdnh viéc robot bé sét khu vuc do
trdnh chudng ngai vat. Néu tat ca cac cach trén van khéng khdc phuc dugc van de,
ban cé thé sirdung chiic ndng tu xac dinh trong ting dung dé chi dinh robot lam vé
sinh nhiing khu vuc bi bd sot.

Khéng du

nudc trong
ngdn chia
nudc sach.

1. Cham thém nudc trude khi st dung robot néu myc nudc trong ngan chiia nudc sach
& muic thap.

2. Chi st dung cac dung dich vé sinh hodc chat khir nhiém dugc Philips chi dinh. Cac
dung dich vé sinh, chat khit nhién hodc phu gia khéc c6 thé tao nhiéu bot, gy ra van
dé nay.

Muc nudc bat
thudng trong
khay gidt bong
lau.

1. Théo, kiém tra va vé sinh ban git béng lau trudc khi st dung.

2. Nh&n nhe vao binh chtia nudc sau khi l1&p vao dé kiém tra xem binh da khdp vao vi tri
hay chua.

3. Ki€ém tra xem khoen dém cua binh chira nudc cé bi thi€u hodc bi vénh hay khéng.
Dung tay chinh lai khoen dém va I3p lai binh vao tram.

4. Kiém tra xem bé& m3t clia cdm bién tran nudc trong tram cé bi badm ban hay khéng.
Néu ¢, lau chui sach sé trudc khi st dung.

5. Khéng st dung céc dung dich vé sinh hodc chat khir nhiém.

Tram khéng
gidt béng lau
nha.

1. Nh&n nhe vao binh chifa nudc sau khi 13p vao dé kiém tra xem binh da khép vao vi tri
hay chua.

2. Kiém tra xem né&p binh chira nudc da dugc day kin hay chua. Bam bao binh da dugc
13p dung céch, day nap lai va gai khéa bén héng binh.

3. Kiém tra xem binh chlia nudc cé bi thiu nudc hay khéng. Cham thém nudc sach néu
thiéu nudc.

4. Kiém tra xem 16 thoat nudc dudi ddy tram cé bj tdc nghén va kich hoat canh béo tran
nudc hay khéng. Néu c6, nhanh chéng dung khan lau hét nuéc.
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Tram hoat 1. Nh&n nhe vao binh chifa nudc sau khi I3p vao dé kiém tra xem binh da khép vao vi tri
dong bat hay chua.

thudng, ngan | 2. Kiém tra xem n3p binh chita nudc da dugc day kin hay chua. Ddm bao binh da dugc
chlra nudc sach 13p dung cach, day ndp lai va gai khda bén héng binh.

day. Khéng 3. Kiém tra xem ngdn chifa nudc ban cé day khéng. Néu day, hdy nhanh chéng dé bo

thu dugc nudc nudc ban.

ban. 4. Kiém tra xem 16 thodt nudc dudi ddy tram cé bi tdc nghén va kich hoat cdnh béo tran
nudc hay khdng. Néu cé, nhanh chéng dung khan lau hét nudc.

Quat hoat 1. Kiém tra xem c6ng lau chui gitta ¢4 bi chdn hay khéng. Nhanh chéng vé sinh c6ng

déng bat néu co.

thudng. 2. Thdo ban chai xoay giira ra dé ki€ém tra xem 6ng dan khi cé bi tdc nghén hay khéng.

Vé sinh néu &ng néu co.
3. Kiém tra xem tadm loc cé bi tdc nghén hodc cé nudc hay khéng. Vé sinh tdm loc néu
6. Lién hé v&i bd phan CSKH néu cé nudc.

N&u van dé van tiép dién sau khi ban da thuc hién theo cic quy trinh trén, hay lién hé véi bo phan CSKH cla
chuing t6i dé dugc hé trg.

7. Thay mdi cac phu kién

N&u ban can thay mdi mot s6 bd phan hodc phu kién clia sdn phadm, vui ldng quét ma QR trén trang bi a clia
hudng dan st dung nay dé truy cap vao giao dién WeChat clia chiing t6i va nhap chudt dé d&t mua. Hodc
ban cé thé lién hé vai Trung tdm Cham sdc Khach hang Philips tai quéc gia/khu vuc ctia ban (Téng dai Cham
séc Khach hang tai Trung Quéc: 4008-800-008, ngudi dung chiu cudc goi ndi hat).

N&u ban can thay mdi mot s6 bd phan hodc phu kién ctia sdn pham, vui ldng lién hé véi téng dai Cham séc
Khéach hang.

T6ng dai CSKH Singapore: Goi chiing t6i theo s6 +65 800 85 28 28 5 hodc thém s +65 63119130 vao danh
ba clia ban dé lién hé véi chling t6i qua WhatsApp theo s8 nay.

T6ng dai CSKH Malaysia: Goi chiing t6i theo s6 +60 1800 1800 98 hodc thém s& +60 327823275 vao danh
ba clia ban dé lién hé véi chling t6i qua WhatsApp theo s8 nay.

T6ng dai CSKH Viét Nam: Goi ching t6i theo s& 1800 400 183 hodc ti m kiém tén "PhilipsHomeLivingVN"
trén Zalo dé chat véi déi ngl CSKH clia ching t6i.

Cac phu kién va model sdn pham tuang Ung:

* Bong lau nha XV1461/82

* Ban chai canh XVV1462/82

* Ban chai xoay gilta XV1463/82

* Tam loc XV1464/82

Meo: Xem muc “Tan suat bdo dudng va thay mdi cdc bd phan” trong tai liéu hudng dan nay dé kip thai thay
mdi cdc boé phan nham dam bao robot luén dat hiéu qua hoat déng t6t nhat.
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