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EN

Do not use the appliance on an ironing
board, horizontal surface or hold it upside
down, this causes inconsistent steam.
Always hold the steamer in an upright
position during usage for the best steam
performance.
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Your appliance has been designed to be used with tap water: In case you live in an area with hard
water, fast scale build-up may occur. Therefore, it is recommended to check the water hardness first
with the test strip provided.

Immerse all the squares on the test strip in tap water for 1 second. Shake off excess water for

60 seconds. Check how many squares have changed color and refer to the following table for water
recommendation. Do not consider color changes on a minor part of a square or colors that change
after 3 minutes.

Squares with colour change | Water hardness Water recommendation

0 Very soft water Tap water
1 Soft water Tap water
2 Medium hard water Distilled or purified water
3 Hard water Distilled or purified water
4 Very hard water Distilled or purified water
5 Extremely hard water Distilled or purified water
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The light goes on when the steamer is

plugged in.
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The brush attachment improves steam
penetration into thick and heavy fabrics
for faster results. This is meant to be used
with steam. Hold the steam trigger and
brush slowly with the bristles touching
the garment.

Note: Always unplug the steamer

before you attach or detach the brush
attachment. Be careful, the steamer head
may still be hot.
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Clean the appliance and wipe any deposits
off the steamer head with a damp cloth
and a non-abrasive liquid cleaning agent.
Note: Never use scouring pads, abrasive
cleaning agents or aggressive liquids such
as alcohol, petrol or acetone to clean the

appliance.
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Always empty the water tank after use.
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Problem
EN  The steamer does not
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Possible cause

The steamer has not heated up

produce any steam. sufficiently.

You have not pressed the steam
trigger fully.

The water level in the water tank
is too low.

The water tank is not in place.

You are holding the steamer upside
down, which makes it impossible
for the steamer to suck up water
from the water tank.

You are holding the steamer
in horizontal position to steam
a garment on a flat surface.

Water droplets drip
from the steamer head.

The water tank is not in place.

The steamer has not heated
up sufficiently.

The steamer produces
a pumping sound/ the
handle vibrates.

Water is pumped to the steamer
head to be converted into steam.

The steamer does not
heat up.

There is a connection problem.

Solution

Let the steamer heat up for approx.
45 seconds before using it.

Press the steam trigger fully.

Unplug the steamer and refill the
water tank.

Insert the water tank properly.
Hold the steamer in upright position.

This steamer is designed to be used in
upright position on hanging garments.
Do not use the steamer in horizontal

position or on garments in horizontal

position.

Insert the water tank properly.

Let the steamer heat up for approx.
45 seconds before using it.

This is normal.

Check if the mains plug is inserted properly
in the wall socket and if the wall socket is
working properly.
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