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Important

Read this user manual carefully before you use the appliance, and save it for future reference.

To ensure the best performance, kindly suggest the firmware of your 2-in-1 Air Purifier and Humidifier
is upgraded to the latest version. You can do this upgrade via the Philips Home care+ app.

Danger

* Do notlet any liquid or flammable detergent enter the appliance, to avoid electric shock and/or a
fire hazard.

* Do not spray any flammable materials such as insecticides or fragrance around the appliance.

* Do not clean the appliance with water, any other liquid, or a (flammable) detergent to avoid
electric shock and/or a fire hazard.

* The water in the water tank is not suitable for drinking. Do not drink this water and do not use it to
feed animals or to water plants. When you empty the water tank, pour the water down the drain.

Warning

* Checkif the voltage indicated on the appliance corresponds to the local mains voltage before you
connect the appliance.

* If the power cord is damaged, you must have it replaced by Philips, a service center authorized by
Philips, or similarly qualified persons in order to avoid a hazard.

*  Only to be used together with the adaptor provided with the appliance

* Do not use the appliance if the adaptor, the power cord, or the appliance itself is damaged.

* This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of the appliance by a person responsible for their safety.

*  Children should be supervised to ensure that they do not play with the appliance.

* Cleaning and user maintenance shall not be made by children without supervision.

* Do notblock the airinlet and outlet, e.g. by placing items on the air outlet or in front of the air inlet.

e Standard Wi-Fi interface based on 802.11b/g/n at 2.4GHz with a maximum output power of
100mW EIRP.

* Bluetooth version 5.2 (LE) at frequency 2.4 GHz with RF output less than 8mW EIRP.

*  Werecommend people who are allergic to dust, pollen, pets or mold, not to replace filters by
themselves or to take protective measures, such as mask and gloves.

Caution

* This appliance is not a substitute for proper ventilation, regular vacuum cleaning, or use of an
extractor hood or fan while cooking.

*  Always place and use the appliance on a dry, stable, level, and horizontal surface.

* Leave at least 20cm free space around the appliance and leave at least 30cm free space above
the appliance.

* Do notsitorstand on the appliance.

* Do not place anything on top of the appliance.

* Do not place the appliance directly below an air conditioner to prevent condensation from
dripping onto the appliance.

* Do not fill water from top of the appliance.

*  Make sure that the air purification filter and humidification filter are correctly installed before
turning the appliance on.

*  Only use the original Philips filters specially intended for this appliance. Do not use any other filters.

*  Combustion of the filter may cause irreversible human hazard and/or jeopardize other lives. Do not
use the filter as fuel or for similar purpose.

* Beaware that high humidity levels may encourage the growth of biological organisms in the
environment.
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* Do not permit the area around the appliance to become damp or wet. If dampness occurs, turn
the output of the appliance down. If the appliance output volume cannot be turned down, use the
appliance intermittently. Do not allow absorbent materials, such as carpeting, curtains, drapes, or
tablecloths, to become damp.

* Never leave water in the reservoir when the appliance is not use.

* Empty and clean the appliance before storage. Clean the appliance before next use.

*  Avoid knocking against the appliance (the air inlet and outlet in particular) with hard objects.

* Do notinsert your fingers or objects into the air outlet or the air inlet to prevent physical injury or
malfunctioning of the appliance.

* Do not use this appliance when you have used indoor smoke-type insect repellents or in places
with oily residues, burning incense, or chemical fumes.

* Do notuse the appliance near gas appliances, heating devices or fireplaces.

¢ Always unplug the appliance when you want to move, clean appliance, fill the water, replace the
filter or carry out maintenance.

*  When the appliance is not used for a long time, bacteria and mold may grow on the humidification
filter. Check the filter before you start using the appliance again. If the humidification filter is very
dirty with dark spots, replace it.

* The applianceis only intended for household use under normal operating conditions.

* Do not use the appliance in wet surroundings or in surroundings with high ambient temperatures,
such as the bathroom, or in a room with major temperature changes.

* The appliance does not remove carbon monoxide (CO) or radon (Rn). It cannot be used as a safety
device in case of accidents with combustion processes and hazardous chemicals.

*  Only fill the water tank with cold tap water. Do not use ground water or hot water.

* Do not put any substance other than water in the water tank. Do not add fragrance or chemical
substance into the water.

* Do not wash the humidification filter in a washing machine or dish washer, otherwise the
humidification filter will be deformed.

* If you do not use the appliance for a long time, clean the water tank and humidification filter, then
dry the humidification filter.

* If you need to move the appliance, disconnect it from the power supply first.

*  Make sure to promptly turn off the power and remove the water tank in case of overflow. When
cleaning the appliance, avoid laying it down and keep nearby electrical outlets dry.

Electromagnetic fields (EMF)

This appliance complies with the applicable standards and regulations regarding exposure to
electromagnetic fields.

Recycling
Do not throw away the product with the normal household waste at the end of its life, but hand it in at
an official collection point for recycling. By doing this, you help to preserve the environment.

Follow your country's rules for the separate collection of electrical and electronic products. Correct
disposal helps prevent negative consequences for the environment and human health.



Warranty and support

Versuni offers a two-year warranty after purchase on this product. This warranty is not valid if a defect
is due to incorrect use or poor maintenance. Our warranty does not affect your rights under law as a
consumer. For more information or for invoking the warranty, please visit our website
www.philips.com/support.

Order parts or accessories

If you have to replace a part or want to purchase an additional part, go to your Philips dealer or visit
www.philips.com/support.

If you have problems obtaining the parts, please contact the Philips Consumer Care Center in your country.

Troubleshooting

This chapter summarizes the most common problems you could encounter with the appliance. If you
are unable to solve the problem with the information below, contact the Consumer Care Center in
your country.

Problem Possible solution

The appliance does not ¢ Check if the water tank is properly installed. If not, for safety reason, the
work properly. appliance will stop operating.

The filter replacement alert is on but you have not replaced the
corresponding filter. As a result, the appliance is now locked. In this case,
replace the filter and reset the filter lifetime counter.

The water tank leaks. * Make sure that the water does not exceed the maximum level.
* Make sure that the water tank is well assembled every time after you
cleanit.
* If the problem persists, contact the Consumer Care Center in your country.

There are some white * The white deposits are called scale and they consist of minerals from

deposits on the the water. Scale on the humidification filter affects the humidifying

humidification filter. performance, however it does not harm your health. Please follow the
cleaning instructions in the user manual.

The humidification filter * The yellow deposit is a natural effect of the filter material, and it has no

becomes yellowish after  impact on humidification performance. Clean the humidification filter

some time. frequently to remove the scale, and replace the humidification filter every
6 months.

The airflow that comes * The surface of the purification filter is dirty. Clean the surface of the filter.
out of the air outlet is * The surface of the filter is dirty. Clean the surface of the humidification
significantly weaker filter.

than before.
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Problem

Possible solution

It takes a long time
to reach the target

humidity level.

NanoCloud technology evenly distributes invisible water vapour into
your room. In dry conditions moisture from the humidifier will be
absorbed by walls, furniture, and other items in your room. Ventilation
of dry outside air will also increase the time it takes to reach the target
humidity. To optimize humidification and purification performance, it's
recommended to close doors and windows during use.

The air quality does not
improve, even though
the appliance has been
operating for along time.

Check if the packing material is removed from the filter.

The filter has not been placed in the appliance. Make sure that the filter
(FY3400) is properly installed.

The particle sensor is wet. The humidity level in your room is high and
causes condensation. Make sure that the particle sensor is clean and dry
(see the chapter "Cleaning and maintenance”).

Room size is large or the outdoor air quality is poor.

For optimum purification performance, please close the doors and
windows when operating the air purifier.

There are indoor pollution resources. For instances, smoking, cooking,
incense, perfume or alcohol.

Filter reaches the end of life. Replace the filter with a new one.

The color of the air
quality light always
stays the same.

The particle sensor is dirty. Clean the particle sensor.

The appliance produces
a strange smell.

The first few times you use the appliance, it may produce a plastic smell.
This is normal. However, if the appliance produces a burnt smell even

if removing filters, contact your Philips dealer or an authorized Philips
service center. The filter may produce smell after being used for a while
because of the absorption of indoor gases. It's recommended that you
reactivate the filter by putting it in direct sunlight for repeated use. If
odor still exists, replace the filter.

Clean the humidification filter.

The appliance is
extra loud.

It's normal if the appliance runs at the Turbo mode.

In the Auto mode, the appliance will run in higher speed when the air
quality is poor or when the ambient humidity is low. When using the
appliance in a bedroom at night, choose the Sleep mode.

If there is abnormal sound, contact the Consumer Care Center in

your country.

| do not see visible
mist coming out of the
appliance. Is it working?

When mist is very fine, it is invisible. This appliance has a NanoCloud
humidification technology, which produces healthy humid air from the
outlet area without formation of water mist. Therefore, you cannot see
the mist.

The appliance still
indicates that | need
to replace a filter, but |
already did.

Perhaps you did not reset the filter lifetime counter. Switch on the
appliance. Then touch and hold the light button and mode switch
button for 3 seconds.
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Problem

Possible solution

Error code "E1” displays
on the screen.

The motor has malfunctions. Contact the Consumer Care Center in
your country.

The Wi-Fi setup is
not successful.

Please ensure your smart phone is connected to a 2.4GHz (home) Wi-Fi
network instead of a 5GHz Wi-Fi network or public Wi-Fi. For a successful
pairing, we suggest turning off your mobile data before initiating the
pairing process. If the router your purifier is connected to is dual — band
and currently it is not connecting to a 2.4GHz network, please switch to
another band of the same router (2.4GHz) and try to pair your purifier
again. 5GHz networks are not supported.

Ensure to enable the following permissions: “Location”, “Storage”, and
“Local Network” on your smart phone. After a successful Wi-Fi setup, you
can change permission settings as desired.

Please verify that you have entered the correct Wi-Fi password. The
password is case-sensitive, has a limit of 63 characters. Special symbols
are not accepted.

Ensure the network name of your home Wi-Fi is correct. The network
name is case-sensitive.

If you are using a VPN on your smart phone, please turn it off before
starting the pairing process.

If your router has a white list set up to block pairing, please disable the
white list to ensure successful connection.

Please ensure that both your device and smart phone are within 10
meters of the router.

Ensure the app has been updated to the latest version.

To ensure a strong Wi-Fi connection, avoid placing your device near other
electronic devices, bright light sources, or signal stations that may cause
interference. If you experience connectivity issues, move the device away
from these sources and attempt to reconnect it to the Wi-Fi network.
Consult the help section in the App for extensive and up-to-date
troubleshooting tips.

EN 5



EEER
ERAFRZE, BERRBRAARFH, FREREUSARSE,

ATHRSEIMEERIMEE, BNBVEEN S —= DR A REGA R &N
ARA. 12T LOEE YAHE S RN AR P RHIT IR,

f&

i

R LR ISR, L%k MR/ 55
AR,

- U277 B E IR AR B S E KSR L
- BZRKSEEEMRAS (B BETREETm, UR

RREBAN/ SR NR,

« KFERRPKAREIRA, B2IRAXEK, BARZREIRFIY

iR, A=K, BIEKEINKIE,

e =
= A

- ERFmEEREIRZE, BANESmAIREES SR EE

ER ST,

- WMRERZIN, NBRER, HOH KRPE. KRTHRNAIAR

SRR TERA R E R,

- XA 57 mbEM R EEC RS A ECfE A
- REER. BREANTRAIRMR, BDERAT @,
- AE@PEGHBAENMER. BRISEH L ARISSNMRZEXE

RAFIROA (BEILE) A, BRIFFATEZEMHATIHEA]
AR mE TR ENIES.

- MIREBEFILE, BREIIER~m,
- AEILILEEXABEBNIER FHITEENRS,
- EZEEHNMEND, FIINAREEMERERELXA LZEX

ORI7.

. tOE WI-Fi#20, £F802.11b/g/n, $ZFA 2.4GHz, =i

HIHZE S 100mW EIRP,

. TEF 5.2 BR (LE), $MZTF 2.4GHz, RF i+ {EF 8mW EIRP,
- BB IRAE., B8, BEYSEEISAR RAEETERT

IS, EEXBPIPEREBAITER, 8 EOSMF
¥,

SC



=3
.

B
AE@mPEENEREN, BEREEERIT(ERRHH
KR

- —EEAETR. RE. FEAKFHNREALMENERAS .
- FmBEEZEBRLEED 20 EXNZE, FaEAELERL 30 E

KEY=E[E],

- PP ESINEAR ML,

- UIDERT G EREEAY @,

- V7B mBEERESR TS, UBSRKBEF &SP,

« YN NAF= anIRERiE K,

- IR ZAT, BRESRIE AT S M R IR EM,
- REEFER YEPEE AR ®mIRITHNREDIRW, D2EREM

HedmEm,

- MR EREFTEERN ANEERT AT B R IEEM/HE LA

v, PGSR AT EMBELRE,

- IBER, SEELANFREAMEHAMETEYBEIENER,
- BIEARF GHHER RS AE . MR EIFRRIIER, 15

EAF ML, MR~ miViE L EXERE, BRERLE
AR m. B2ikeos FRIEE (G, &5, BHlED

%) BEHL,

- MERFmEY, PI2EKEREK,

- BIE, WAEFHEEARTm. T—REREI, BREART m.
- BZREMEmEATS (TEEARNOMEXD) .

- BB FEIDEBALEXOSFXO, LB L fm L IR IR

MR RS,

- HIMERAEABREZEARRFINETH BT, HRIENEFIRE

Ry 50, B2 ER AT .

- BE2ESEAA. IREESAKP M ERA @&,
- BEEBD. BET @M. EK BERTIEMSRITERE, 1555

AR T R EIRIESK

- HEMKEATAR, IELEN LLTRSEKAENEE, £

I RERTmZE, BERRETIRMW, WRIDELIEMIEE R
BRAER, BFUER,

- AFEMXRTFRAFEEESTHRETER,

sC 7

AL



BZ2EHEE=RMET (PIINAE) HEEEZHRANER
RfE A dno

AP mANBERFR—R MR (CO) A (Rn), EtERAERZNE
PR F MBS, TEENTRIREER,

REEMAKFEFENR K, DIDERA M T KK,

2048 K UM IR BTN K AE . (B EKPRINE RS F
o

B2 ERRNBOERN FBEXILEITIRN, SNHIDELENS
gﬂZO

NRKISRIANMERAT @, 1EFEKBAILELIER, FEIE
IS MERT

MRBESNAT m, BRI mivEIR,

PR MBS R A BRIRFFENTOKAE, LARR#EIK, BAAT miy, Rg
RIGEFI, FRIFHIT RIRIERET IR,

3% (EMF)
AP R A T % RIS R BB,

[E1U&
FEFGHN, BTAEBCS—REFBUR—RAERF, MEEKLESIEENLEERS
/E\o XA R TR,

BEEREFEER/MEXNEREEF~mDLKLBWME, ERFERTmEBTE#
%Xﬂﬂﬂﬁl])\*ﬁjil_ﬁiﬁ@? M

RIEFMZHE

MWEARFME, Versuni IRIEMERERS ., NEMERRTEARYSEIFPRALIE
BB, MARFRE, ﬁﬂ‘]E’\M%TI%EE%T\%\%Zﬂl‘]@ﬁﬁ;ﬁ% BENH], aNARIRENE
ZEEHERIBFRIE, BIHRBEMNIMIE:  www.philips.com/support,

TTER 4 SR BHF
R EHAB R RBEWEIIMIIG, BETVEH CHHE MR

www.philips.com/support,

MRITFEVTEEBEASE R RER, BERAREPIEER/ R KABEER RS /0.



B IEHERR

AEFQ T BEERAT RN B BB, MREE

SERIE T EAYE BARRR)

B, BSEMERER/MXNEF RS OKR,

i ER ITHIRRRFER
FRmITEEREIE, « RBEKERAEEHZE, SWETFZL2ERERA, K=RiEE=
1577,
o IEMEIRIRERIS NI =k, BIERERMNAYIEMN, L=
meBEMBE, ERERT, BERENHEERNERSE
WithYEs,
KFETR/AX, o BRPRKAIREE T TRAKAL,
s BUEKAER, WMIRKMERERE,
o MNRAFPAEE, BRREPERR/MEXMNE PRSI H0,
ILESEM EER « XERBFXRZBYWIRAKE, ENHKPOTYHRAK. ITE
‘BB, TEM _ ERKIES IR, ERNSRELENEE, 15

REBAFFMPRIRAEITES,

—EiEE, e

HEARBYERNMEANBAMR, WIUEERERA M,

TEMEEE, FEEEIEEMLUERRKE, BERANBER—XIDE
/}_.:'l_.lo

Hjmmm_b/)leHJ.l_ ° ;%ft/[ﬁwi%@ﬂ_ﬁ&o /ﬁ/n/%'f‘t/ﬁﬂﬁﬁo

I:I:l—}(ﬁﬁﬁ ° /ﬁ'ﬂl%@mﬂ&o /ﬁ/n/%'f‘b/fqniéﬁo

S ERKRETE * NanoCloud K= ILERARIEE R LN KESHIIDH

FEERE | BEE FEEREIN, ETREZET, INERFENKISEE

KF, B REMEBEANEMYRRIL, IMNETFRESARED

SIEIAEI B R E PR RS, EMHILEARIERE,
BEERIRHRXAIIE,

FmieaiETREK
BHEY, B=S/5R
EMNRNEE,

KRERMEEMHESEER.
IR BN GAER . HRE EMRZEER (FY3400),
WAL RERREN, ENEETS, FEIRRTREK. ¥

1%1/1&7"_1_1{7:52%%/%/ :F}(;k (1%5 Iﬂ /ﬁ/l:lﬁﬂ:l'f% _ﬁ) °
%Iﬂﬁﬁhﬁiéﬂ\f—b)ﬁih% NTRSIEE R

BE, BREERATZANSRNXAINE,

ERBRFELAER. a0, BIR. =E. BEF. KIS
/E*ﬁo
TEMAE T EREMINE S, RBFEW,

SERREIETAIRIEN o AR AR, JRIARIIE RS,

BIRARIFTIE.

sC 9

AL



iR AITRRBRA R

PR EER, o BIJLRERS M, ERRSFEEEK, XZEER, B
=, MRFSERESEMERAKR LRENSR, BHKER
KRB R RN KANAERS 0. BTRIEEARS
TEEM, ZEBMARESEERRRE SR, ML AR
ZIEAHEEER, BWERAIMAABRAEEM, 0
SIRDAGFE, BWCERIEN,

« JHRILETIEN

FmETEEAKR, * MIRFSEREERXTET, IREERUR,
« EEMRAT, A=TRERESMEEERIEN, REE
DIREHHEREZIT. SAREERNEERAS MY, EEE

AR,
s MEFMARESENEES, BRAGHEER/HMEXNER
ARSS Dy
BRBAEFIRETE - WRERA)N, MEEER. A=mEHA NanoCloud 1IE
HEAEMNES, 7m  BKR, INEROXEFERERBENTSS, MASHEK
BRERTIE? £, FElt, ZETEE,

HELERITE - JEIEREZEESENERASGITHS. Ba)Fm. RAEER
HEM, BRFmE MIFRETCRHEANR )RR 3 M.
E—HIETHRESE

IS

EELETEIRN < DRALIBE, BRACPHEER/BXO CIERZ RS
BUET", Bl

10 SC



iR

AITRRBRA R

Wi-Fi I8 E LM,

c BERRENEREFIERENR 24GHz (KEE) Wi-Fi M,
MAR 5GHz Wi-Fi W& EE Wi-Fi, ATEERID, i
BINERDENEFIIX<ABIRE, NEENRLIHEE
RIBEERZR NIIRER, BRI BE EEE 2.4GHz M4, 1EY)
BHEIE—ER BRI Z—MRER (2.4GHz), REZE1ABEXRE
&S, A3 5GHz LK,

s MIREENERFNLBHUTNR: ‘7. “FE" M
AWML, RIHKE Wi-Fi [, ErLIRIEEZEEXNNR
®E,

o BHIATEN T EMI WIi-Fi 258, ZBXAYANE, KE
LEBRA 63NZERF, TMERIFHATS,

o HIRIEMIRE Wi-Fi ML ZIRER, MERIRXDKRNE,

o WRIBEEEEFH _EER VPN, 1BEFEEITHTIZ 2 AI*

i VPN,
c RIGHERHAZRE T AR BRI, BREABRREN
MIREERD,

* BERREIRETE EFHEEIE S HES 10 KASEE MR,

s RN AR EERERNIRA,

o EHR WI-F EERE, BERRRENERRMEFIR
&, PRNRI TS TGS SUMIT, MREEE)E
ERE, BRRaBEXLES RASINBHEMERS
Wi-Fi W%&,

* SHNARF TR, LERST TS IEHR
535,

sC 11

AL
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