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1 Introduction 2 General description
Congratulations on your purchase and welcome 1 Coffee collector
to Philips! To fully benefit from the support that 2 Lid lever
Philips offers, register your product at www.philips. 3 Lid with brewing chamber
com/welcome. 4 Sealing ring

5 Water distribution disc
1.1 SENSEOP coffee system 6 2-cup pod holder @
Make your coffee moments truly special with 7 1-cup pod holder @
SENSEQO®. This unique system combines the 8 Coffee spout cover
easy-to-use Philips SENSEO® coffee machine with 9 Coffee spout
the specially developed Douwe Egberts SENSEO® 10 Spout release buttons
coffee pods, giving you a full, smooth coffee witha 11 Removable drip tray
delicious foam layer: 12 Cup tray
Douwe Egberts coffee in convenient SENSEO® 13 Touch panel
coffee pods and Philips’ unique new SENSEOQ® 14 On/off button
brewing system are perfectly matched to ensure 15 Personal coffee memory symbol
that the best taste and aroma are extracted from (HD7872 only)
the coffee. Discover all SENSEO® coffee blends at 16 Regular coffee symbol
www.senseo.com. 17 Selection button
To ensure a smooth and full coffee taste, you 18 Strong coffee symbol
should keep the following things in mind: 19 CALC light
Fresh coffee pods 20 1-cup button @
Use the SENSEO® coffee pods that have been 21 2-cup button T
specially developed by Douwe Egberts for your 22 Water reservoir
SENSEQO® coffee machine for a full, round taste. 23 Water reservoir lid

Douwe Egberts SENSEO® coffee pods stay fresh
longer if you store them in an airtight storage
container.

Fresh water

Use fresh water every day. If you have not used
the coffee machine for one day, you have to
flush it with fresh water before you use it again
(see chapter ‘Brewing SENSEO® coffee, section
‘Flushing the machine after a day of non-use’).
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3 Important

Read this user manual carefully before
you use the machine and save it for
future reference.

Danger

* Never immerse the machine in
water or any other liquid.
arning

» Check if the voltage indicated on the
bottom of the machine corresponds
to the local mains voltage before
you connect the machine.

* This appliance can be used by
children aged from 8 years and above
and by persons with reduced physical,
sensory or mental capabilities or
lack of experience and knowledge
if they have been given supervision
or instruction concerning use of the
appliance in a safe way and if they
understand the hazards involved.

* Cleaning and user maintenance shall
not be made by children unless they
are older than 8 and supervised.

* Keep the appliance and its cord
out of the reach of children aged
less than 8 years.

* Children should be supervised to
ensure that they do not play with
the appliance.

* Do not use the machine if the
plug, the mains cord or the
machine itself is damaged.

* If the mains cord is damaged, you
must have it replaced by Philips,

a service centre authorised
by Philips or similarly qualified
persons in order to avoid a hazard.

4222_200_0663_2_DFU-Redesign_A5_v1.indd 6

Caution

After unpacking the machine,
never put your SENSEO®
machine on its side. Always keep
it in upright position, also during
transport.

Always return the machine to

a service centre authorised by
Philips for examination or repair.
Do not attempt to repair the
machine yourself, otherwise your
guarantee becomes invalid.

Do not use the machine in
combination with a transformer,
as this could cause hazardous
situations.

Always put the machine on a flat
and stable surface.

Do not use the machine at
altitudes higher than 2200 metres
above sea level.

Never pour milk, coffee, hot water
or carbonated water into the
water reservoir.

Never flush the machine or let it
brew coffee when the spout is not
in place.

This machine is intended for
normal household use only.

It is not intended for use in
environments such as staff
kitchens of shops, offices, farms
or other work environments.
Nor is it intended to be used by
clients in hotels, motels, bed and
breakfasts and other residential
environments.
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3.1 Compliance with standards B Titt the top of the water reservoir backwards
This machine complies with all standards regarding (1) and lift the water reservoir off the
electromagnetic fields (EMF). If handled properly machine (2).

and according to the instructions in this user
manual, the machine is safe to use based on
scientific evidence available today. 0’
The energy consumption of this machine in
off mode is less than 1 watt. This means that
this machine complies with European Directive
2009/125/EC, which sets the ecological design
requirements for energy-using products.

“uo~

ISR

H Fill the water reservoir to the top with cold

4 FIUShing the tap water.

machine before first
use

It is important that you flush your SENSEO®
coffee machine before first use. After the flushing
cycle (which only takes approx. 2 minutes), the
machine is ready for brewing SENSEQ® coffee.

@ caution: B Place the lid on the water reservoir before
Never interrupt the flushing cycle halfway. If you you put the water reservoir back onto the
do, the boiler does not fill itself properly. machine.

El Attach the spout to the machine. Grab the
two ridges of the inner part of the spout and
squeeze them lightly (1). Place the spout on
the machine and release the two ridges (2).

»
ol

0 Caution:
Never flush the machine or let it brew
coffee when the spout is not in place.
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B Tilt the water reservoir and place the bottom [ Put the plug in an earthed wall socket.
back onto the machine (1).Then press the top [ Press the on/off button ®.The button lights
of the water reservoir towards the machine (2). up to indicate that you have to flush the
machine.

4

“uo\

IANSeRY

A Remove the drip tray.

B To start flushing, press the 1-cup button @
and the 2-cup button @ briefly at the same
time.

(S

Place a bowl! with a capacity of at least 1.5
litres under the coffee spout.

*  The onloff button starts flashing to indicate
that the flushing cycle has started.

*  During the flushing cycle, the boiler fills itself
with water from the water reservoir and
cold water comes out of the coffee spout.
During the flushing cycle, the machine

P produces more noise than during a regular
brewing cycle.

Bl Make sure a pod holder, without pod or pods,
is in place.

[

*  When all the water in the water reservoir
has been used up, the flushing cycle is
finished and the machine switches off.
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[B Fill the water reservoir with fresh tap water,
put the lid on it and place it back onto the
machine.

tai

Your SENSEO® machine is now ready for use
so that you can brew your first cup of delicious
coffee.

5 Brewing SENSEO®
coffee

While the SENSEO® coffee machine is heating

up, you can select the coffee strength you prefer

and the number of cups you want to brew.The

machine then brews the cup or cups immediately

after it has heated up.

El Make sure that the water reservoir is filled
with fresh cold tap water beyond the MIN
level and that the lid is on the water reservoir.

”
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@ Tip:
Use fresh water every day.

B Put the plug in an earthed wall socket.

H Press the on/off button O.The on/off button
flashes slowly while the water heats up.

e Note:

If the on/off button flashes rapidly, the water
reservoir does not contain enough water for
brewing one cup of coffee.

B Pull the lid lever upwards to open the lid. The
lid opens automatically.

B If you want to make one cup of SENSEO®
coffee, place the 1-cup pod holder @ in the
machine (1). If you want to make two cups,
put the 2-cup pod holder @ in the machine
(2). Make sure the pod holder is clean.
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A Place 1 coffee pod in the 1-cup pod holder
@ (1) or place 2 coffee pods in the 2-cup
pod holder @ (2). Place the pod or pods
properly in the centre of the pod holder, with
the convex side pointing downwards. Press
the pod or pods lightly into the pod holder.

o 2]

— . : € Note
; ? The cups you use should have a capacity of at
3 3 i i least 150ml when you brew regular coffee or
L?U U 100ml when you brew strong coffee. Do not
use cups that are too large, as they cause the
coffee to get cold more quickly.
Bl Press the selection button to select the

& Note: desired coffee strength. Select the cup symbol
Make sure the coffee in the pod or pods is with three bars for a regular cup of coffee
evenly distributed. (125ml) (1). Select the cup symbol with one

bar for a strong cup of coffee (60ml) (2).
@ caution:
Never put normal ground coffee or use torn
pods in the SENSEO® machine, as this causes
it to become blocked.
Close the lid (1) and lock the lever (2).

M When you have selected the desired coffee
strength, press the 1-cup button @ for one
cup (1) or press the 2-cup button @@ for
two cups (2).

@ Warning:
Make sure the lid is closed properly and the
lid lever is locked before you start brewing
coffee.

Bl Place one cup or two cups under the
spout openings.You can adjust the height
of the coffee spout by sliding it upwards or
downwards.You can also remove the drip tray
to be able to place higher cups.
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Bl When the water has heated up and the on/
off button lights up continuously, the machine
starts brewing coffee.

Q Tip:

You can interrupt the brewing cycle at any
time. To do this, press the same cup button (1-
cup button or 2-cup button) that you pressed
to start brewing coffee. However, if you do
this, the machine does not complete the
interrupted brewing cycle if you switch it on
again or press the same cup button again.

e Note:

Do not remove the water reservoir during a
brewing cycle.

[l When the coffee is ready, remove the used
coffee pod or pods. Simply lift the pod holder
out of the machine and empty it.

@ caution:
There may still be some hot water/coffee on
the coffee pod or pods.

[B After use, press the on/off button O to switch
off the machine.

e Note:

If you do not use the machine, it switches off
automatically after 15 minutes to save energy.
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5.1 Personal coffee memory
(HD7872 only)
You can program the machine to brew the
amount of coffee you prefer (up to 145ml). Simply
experiment and find out what you like best.We
advise you to brew at least 60ml for optimal taste
and temperature.
While programming, you can only use the 1-cup
button.VWhen you have completed the programming
process, you will be able to brew one or two cups
with the programmed amount of coffee.

6 Note:

[t is not possible to program your personal coffee
memory while the machine is heating up. Wait
until the on/off button lights up continuously.

El Place 1 coffee pod in the 1-cup pod holder
and place 1 cup under the spout openings.

B To enter the programming mode, first select
the personal coffee memory symbol (star
symbol) with the selection button (1). Keep the
selection button pressed for 2 seconds until the
star symbol starts flashing (2) and you hear a
beep.Then release the selection button.

@

@

E Press the 1-cup button to make the coffee
flow into the cup (1).When the cup contains
the amount of coffee you prefer, press the
1-cup button again (2).Your preferred amount
of coffee has been set.

"
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From now on, your SENSEO® machine brews one
or two cups with this amount of coffee when you
select the personal coffee memory symbol with
the selection button.

e Note:

If you want to change the set amount of coffee,
simply perform steps 1-4 again.

5.2 Flushing the machine after
a day of non-use

If you have not used the coffee machine for one

day, flush it to make sure that the boiler is filled

with fresh water.

To flush the machine, brew two cups of hot

water in the following way:

Kl Fill the water reservoir with cold tap water
beyond the MIN level (1). Put the lid on it (2)
and put it the water reservoir back onto the
machine.

~

B Put the 1-cup pod holder @ or the 2-cup pod
holder @ in the machine without pods.

4222_200_0663_2_DFU-Redesign_A5_v1.indd 12

EF Close the lid and lock the lever.
B Put two cups or a large mug under the coffee
spout to collect the water.

B Press the on/off button O.The on/off button
flashes slowly while the water heats up.

A Make sure that the coffee strength you have
selected is regular coffee (cup symbol with
three bars).

Press the 2-cup button @@ to brew two cups
of hot waten.
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Bl When the water has heated up, the on/off
button lights up continuously and the coffee
machine starts operating.

Bl Throw away the water in the cups. Now the
machine is ready for use again.

6 Cleaning

Regular cleaning of your SENSEO® is important
to ensure that the SENSEO® coffee always tastes
optimally and to optimise the lifetime of the
coffee machine.

) Warning:

Never immerse the SENSEO® coffee machine in

water.

Bl Always unplug the machine before you clean it.

B Clean the outside of the machine with a moist
cloth.

EH Remove the coffee collector.

B To remove the coffee spout, press the release
buttons (1) and pull the coffee spout off the
machine (2).
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To disassemble the coffee spout, grab the
two ridges of the inner part of the spout and
squeeze them lightly (1). Move the inner part
downwards to remove it from the outer part
of the spout (2).

)

Clean the water reservoir and its lid, the
coffee spout, the coffee collector, the drip tray,
the cup tray and the pod holders in hot water
or in the dishwasher.

0 Caution:

Be careful not to damage the valve in the
bottom of the water reservoir if you use
a washing-up brush to clean the water
reservoir.
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e Note:

Check if the sieve in the centre of the pod
holder is clogged. If this is the case, unclog the
sieve by rinsing the pod holder under the tap.
If necessary, use a washing-up brush to clean
the sieve

Clean the water distribution disc and the
rubber sealing ring with a moist cloth.

/U
J

0 Caution:
Do not remove the rubber sealing ring and
be careful not to damage the tab on the
water distribution disc.

B Clean the water inlet on the machine with a
moist cloth.

7 Descaling

Scale builds up inside the machine during use. It is
essential to descale the SENSEO® coffee machine
when the CALC light goes on.

Use SENSEO® Descaler (HD7012, HD7011,
HD7006) only.
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When to descale

+  Descale the SENSEO® coffee machine as
described below when the CALC light goes
on (after you have brewed approx. 400 cups
of SENSEO® coffee).

CALC

Why to descale

Your reasons to descale:

* It prolongs the life of your SENSEO® coffee
machine

* It ensures maximum cup volume

e It ensures maximum coffee temperature

e The machine produces less sound during
brewing

e [t prevents malfunctioning

If the descaling procedure is not performed

correctly, scale residue remains behind in the

machine. This causes scale to build up more

quickly and may cause permanent and irreparable

damage to the machine.

Use the correct descaling agent

Use SENSEO® Descaler (HD7012, HD7011,

HD7006) only. It has been developed to ensure

better machine performance and operation. Each

descaling mixture can be used only once. For

more information about this descaler, visit our

website www.philips.com.

() Warning:

Never use a descaling agent based on mineral
acids such as sulphuric acid, hydrochloric acid,
sulphamic acid and acetic acid (e.g. vinegar).
These descaling agents may damage your
SENSEO® coffee machine.
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71 Descaling procedure B Place the 1-cup pod holder @ with a used
The descaling procedure consists of a descaling coffee pod in it in the coffee machine. Close
cycle and two flushing cycles. Do not interrupt the the lid and make sure it is properly locked.

descaling cycle and do not switch off the machine

before you have performed the two flushing

cycles.

Bl Mix 50 grams of citric acid with 1 litre of
water in a measuring jug. Stir until the powder
has dissolved. Fill the water reservoir with the
descaling mixture.

e Note:

Always put a used coffee pod in the pod
holder when you descale the machine.This
pod serves as a filter’ to prevent the sieve or
hole in the pod holder from getting clogged
with scale residue.

B Tilt the water reservoir and place the bottom ) Warning:
back onto the machine (1).Then press the top Make sure the lid is closed properly and the
of the water reservoir towards the machine (2). lid lever is locked before you start descaling
the machine.

@ B Remove the drip tray.

: =

H Press the on/off button O.The on/off button
flashes slowly while the water heats up.The
machine is ready for descaling when the on/ A Put a bowl with a capacity of at least
off button lights up continuously. 1.5 litres under the spout to collect the

descaling mixture.

15
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When the on/off button lights up continuously,

press the 1-cup button @ and the 2-cup
button @ at the same time for 3 seconds
until you hear a beep. Release the buttons

as soon as their lights as well as the selected
strength go out. This means that the descaling
procedure has been activated correctly.

cALe

e The CALC light and the onloff button start
flashing to indicate that the descaling cycle
is in progress.

*  During the descaling cycle, the water comes
out of the machine in intervals.

*  When all the water in the water reservoir
has been used up, the descaling cycle is
finished.The on/off button starts to flash
rapidly.

e Note:

If you press the 1-cup and 2-cup button
longer than 3 seconds, the machine does not
start the descaling cycle. If this happens, press
the 1-cup button and the 2-cup button at the
same time for 3 seconds again.

7.2 Flushing after descaling
E Rinse the water reservoir under the tap and
then fill it to the top with fresh tap water.
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e Notes:
Do not refill the water reservoir with used
hot water or the used descaling mixture.

B Tilt the water reservoir and place the bottom
back onto the machine (1).Then press the top
of the water reservoir towards the machine (2).

£

e

H Place the 1-cup pod holder @ with a used
coffee pod in it in the coffee machine. Close
the lid and make sure it is properly locked.

B Put a bowl with a capacity of at least 1.5 litres
under the spout to collect the water.

R

B Press the 1-cup button @ and the 2-cup
button @ at the same time for 3 seconds
until you hear a beep to start the flushing
cycle.
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A Remove the used pod and clean the pod
holder after the flushing cycle to prevent the
sieve in the centre from getting clogged.

Repeat steps 1 to 6 once more to ensure a
clean machine.

B After the descaling cycle and the flushing
cycles, the CALC light goes out and the
machine switches off automatically.

10 Environment

* Do not throw away the machine with the
normal household waste at the end of its life,
but hand it in at an official collection point for
recycling. By doing this, you help to preserve
the environment.

8 Frost-free storage

After you have flushed the machine for the first
time (see chapter ‘Flushing the machine before
first use’), it may only be used and stored in a
frost-free place to prevent damage.

9 Ordering accessories

To purchase accessories for this machine, please
visit our online shop at www.shop.philips.com/
service. If the online shop is not available in your
country, go to your Philips dealer or a Philips
service centre. If you have any difficulties obtaining
accessories for your machine, please contact the
Philips Consumer Care Centre in your country.
You find its contact details in the worldwide
guarantee leaflet.

4222_200_0663_2_DFU-Redesign_A5_v1.indd 17

11 Guarantee and
service

If you need service or information or if you have a
problem, please visit the Philips website at
www.philips.com/support or contact the
Philips Consumer Care Centre in your country.
You find its phone number in the worldwide
guarantee leaflet. If there is no Consumer Care
Centre in your country, go to your local Philips dealer:
The purchase of the Philips SENSEO® coffee
machine does not exhaust any of the rights of
Sara Lee/Douwe Egberts or Philips under any

of their patents nor does it confer upon the
purchaser a licence under these patents.

Always return the machine to a service centre
authorised by Philips for examination or repair.
Do not attempt to repair the machine yourself,
otherwise your guarantee becomes invalid.

17
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12 Troubleshooting

12.1 SENSEOP® coffee machine

This chapter summarises the most common
problems you could encounter with the
machine. If you are unable to solve the problem
with the information below, visit
www.philips.com/support for a list of
frequently asked questions or contact the
Consumer Care Centre in your country.

My cup overflowed when | used the machine for

the first time.

* You probably tried to brew a cup of coffee
without flushing the machine first. Before you
start brewing coffee, you have to flush the
machine.When you switch on the machine
again, the on/off button either lights up
continuously or flashes slowly or rapidly.

* If the on/off button lights up continuously, you
have to carry out the flushing procedure (see
chapter ‘Flushing the machine before first use’).

* If the on/off button flashes slowly or rapidly,
you do NOT have to carry out the flushing
procedure. If the on/off button flashes slowly,
the water is heating up. If it flashes rapidly, there
is not enough water in the water reservoir
or the water reservoir is not placed on the
machine properly.

* If you still cannot brew coffee after you have
flushed the machine, we advise you to contact
the Consumer Care Centre in your country.

Water continued to flow from the spout when |

used the machine for the first time.

* If water continued to flow from the spout
until the water reservoir was empty, the
machine was performing the flushing cycle.
Before you start brewing coffee, you have to
flush the machine.When you switch on the
machine again, the on/off button either lights up
continuously or flashes slowly or rapidly.
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* If the on/off button lights up continuously, you
have to carry out the flushing procedure (see
chapter ‘Flushing the machine before first use’).

* If the on/off button flashes slowly or rapidly,
you do NOT have to carry out the flushing
procedure. If the on/off button flashes slowly,
the water is heating up. If it flashes rapidly, there
is not enough water in the water reservoir
or the water reservoir is not placed on the
machine properly.

* If you still cannot brew coffee after you have
flushed the machine, we advise you to contact
the Consumer Care Centre in your country.

The on/off button flashes slowly.

* You have used the SENSEO® coffee machine
at an altitude higher than 2200 metres above
sea level. This has caused the water in the
machine to start boiling before it has reached
the required temperature, which prevents the
machine from functioning properly. Switch off
the machine and no longer use it at altitudes
higher than 2200 metres above sea level.

The CALC light flashes.

* You have pressed the 1-cup button and the
2-cup button at the same time. This started the
descaling cycle. If you did not intend to start the
descaling cycle, simply press the on/off button
to switch off the machine. If you did intend to
start the descaling cycle, do not interrupt this
cycle but let the appliance operate until the
water reservoir is empty.

The CALC light does not go out after descaling.

* The CALC light does not go out if the descaling
procedure has not been performed correctly.
To perform the descaling procedure correctly:

* 1.Make sure that you do not interrupt the
descaling cycle or switch off or unplug the
machine during the descaling cycle. During
the descaling cycle, hot water comes out of
the coffee spout at intervals and the machine
stops descaling 3 to 4 times to let the descaling
mixture act and to heat up again.
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» 2.Make sure that you start the descaling cycle

by pressing the 1-cup button and the 2-cup
button at the same time. See chapter 'Descaling’
for a complete description of the descaling
procedure.

3. Make sure that you use three full water
reservoirs to complete the descaling procedure:
one reservoir filled with descaling mixture and
two reservoirs filled with fresh water:

The on/off button continues to flash rapidly.

Make sure that there is enough water in the
water reservoir and that the water reservoir is
placed properly.

Make sure that the ambient temperature is not
lower than 5°C. If it is, the machine does not
function properly.

Water leaks from the coffee machine.
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If you notice coffee or water leaking from your
SENSEQO® machine, try to establish where the
leakage occurs. This is important, as the location
of the leakage determines the solution.

1.1f the leakage occurs near the lid or the spout,
make sure that:

1a. The sieve in the centre of the pod holder is
not clogged. If it is, unclog the sieve by holding
the pod holder under a running tap.

1b. The coffee pod has been put properly in the
centre of the pod holder.

1c. The sealing ring has not got stuck under the
edge of the water distribution disc (see figure 1
at the beginning of this user manual).

1d.The spout and the coffee collector have
been placed correctly.

2.If the leakage occurs near the bottom of the
water reservoir or under the machine, make
sure that:

2a.There is not too much water in the water
reservoir

2b.You do not place the water reservoir onto
the machine too roughly. If you place the water
reservoir too roughly, water may splash out of
the water reservoir.

* 2c.The water reservoir is not damaged or
broken. Normally, water should not start to
drip from the water outlet in the bottom of the
water reservoir within 30 seconds after filling.

* In all other cases, contact the Philips Consumer
Care Centre in your country.

| cannot open the lid.

* A vacuum may have temporarily formed under
the lid. Switch off the machine. Pull up the lever
and wait 24 hours before you open the lid.You
may need to use quite some force.

* Make sure that you do not move the SENSEQO®
machine. Moving the machine, placing it
outdoors or in a cool or cold environment
does not accelerate the unlocking of the lid.

 For this not to happen again, always make sure
that the pod holders are clean and that the
sieve in the centre of the pod holders is not
clogged.

* If this problem continues to occur, contact the
Philips Consumer Care Centre in your country.

The coffee machine produces less coffee than

before.

* Perhaps the sieve in the centre of the pod
holder is clogged. If this is the case, unclog the
sieve by rinsing the pod holder under a running
tap. Use a washing-up brush to clean the sieve,
if necessary.

* Descale the machine (see chapter ‘Descaling’).

| cannot close the lid properly.

» Check if a used coffee pod is sticking to the
water distribution disc. If this is the case, remove
the used pod.

» Check if you used the correct pod holder. Use
2 pods in combination with the deeper 2-cup
pod holder

19
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The SENSEO® coffee is not strong enough.

» Make sure that you have selected the coffee
strength that you prefer.You can choose
between regular and strong coffee.You can also
increase or decrease the coffee strength by
setting your preferred amount of coffee with
the personal coffee memory function (HD7872
only).

» Make sure that you have used the correct
number of pods and have pressed the right
button. Use 2 pods in combination with the
2-cup pod holder

» Make sure that you have placed the coffee
pod or pods properly in the centre of the pod
holder, to prevent water from escaping along
the edge of the pod or pods.When you use
two coffee pods on top of each other, make
sure that the convex sides of both pods point
downwards and press the pods lightly into the
pod holder:

» Make sure that you have not used the same
coffee pod twice by accident.

» Make sure that the coffee in the pod is evenly
distributed.

* If you prefer a more robust flavour, SENSEO®
coffee pods with a stronger blend are available.

The coffee is not hot enough.

* If you have used the machine for quite some
time and the temperature of the coffee
decreases, we advise you to descale the
machine. See chapter ‘Descaling’. Descale your
SENSEQ® coffee machine regularly.

* Do not use cups that are too large, as they
cause the coffee to get cold more quickly. Make
sure that the cups have a capacity of at least
150ml.

* Use thin-walled cups. Thin-walled cups absorb

less heat from the coffee than thick-walled cups.

» Make sure the size of the cup matches the
amount of coffee. Do not brew a small amount
of coffee in a large cup.

* If you drink coffee with fresh milk, preheat the
milk in the cup in a microwave.

20
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* You can preheat the coffee machine by first
brewing a cup of coffee without placing a coffee
pod in the pod holder: In this way you also heat
up your coffee cup.

The touch panel does not work.

* If there is water on the touch panel, the buttons
do not work. Make sure that the touch panel
is dry and also make sure your hands are dry
when you use the touch panel.

* Make sure that you press the selection button
and not the symbols to the left of the selection
button.

| accidentally activate the touch panel when | clean it.

* This happens because the touch panel is very
sensitive and the buttons only require a light
touch to be activated. There is no problem
when this happens, the machine will not start
brewing coffee.

* Unplug the machine before you clean it.

HD7872 only:The personal coffee memory button

does not produce the amount of coffee | prefer.

* Please read section ‘Personal coffee memory'in
chapter ‘Brewing SENSEO® coffee’ and try to
set the amount of coffee you prefer again.

Hot water flows back into the water reservoir

after every brewing session.

* This is a normal part of the brewing process.
To be able to provide you with a good cup
of coffee, the SENSEO® machine builds up
pressure. After every cup you brew, the
pressure needs to be released. This is done by
releasing some water and letting it flow back
into the water tank.This water is clean and it
will be used for the next cup.
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1 Uvod

Gratulujeme vdm k zakoupeni vyrobku a vitdme
vas ve svété vyrobkud Philips. Abyste mohli

pIné vyuzit podpory, kterou Philips poskytuje,
zaregistrujte svUj vyrobek na adrese www.philips.
com/welcome.

1.1 Systém na pripravu kav
S)éNSEO® prip Y
Doprejte si opravdu mimorddné okamziky
s kdvou diky systému SENSEQO®. Tento jedine¢ny
systém v sobé spojuje snadno pouZzitelny kdvovar
SENSEQ® spolec¢nosti Philips s kdvovymi sécky
SENSEQ® specidlné vytvorenymi spolenosti
Douwe Egberts, které vdm poskytnou jemnou,
bohaté aromatickou kdvu s lahodnou krémovou
vrstvou.
Kédva Douwe Egberts v praktickych sdccich
SENSEQ® a jedinecny novy systém SENSEO®
spolecnosti Philips pro pripravu kdvy jsou
dokonale sladény, aby zajistovaly nejlepsi chut
a aroma kdvy.Vsechny smési kdvy objevite na
webovych strdnkdch www.senseo.com.
Chcete-li zajistit jemnou a bohatou chut' kdvy,
nezapominejte na tyto ndlezitosti:
Cerstvé sacky kavy
Pouzivejte sacky kivy SENSEO® vytvorené
spolecnosti Douwe Egberts specidlné pro kdvovar
SENSEO® — jen tak dosdhnete plné a dokonalé
chuti kdvy. Sa¢ky kdvy Douwe Egberts SENSEO®
zlstanou déle Cerstvé, pokud je uchovavéte ve
vzduchotésné ddze na kdvu.
Cerstva voda
Kazdy den pouzivejte Cerstvou vodu. Pokud jste
kdvovar nepouzivali déle nez jeden den, je tfeba
jej pred dalsSim pouzitim vypldchnout proudem
Cerstvé vody (viz kapitola ,,Vareni kdvy SENSEO®",
¢ast ,,Vyplachnuti kdvovaru po jednom dni
nepouzivani*).

2

O N oUW =

Nej

10
11
12
13
14
15

16
17
18
19
20
21
22
23

Vseobecny popis

Sbérac kdvy

Pdcka vika

Viko s varnou komorou
Tésnicl krouzek

Desticka pro rozvod vody
Drzak sackd pro dva sdlky @
Drzék séckd pro jeden Sdlek @
Kryt vystupu kdvy

Vystup kévy

Tlacitka pro uvolnénf vystupu
Vyjimatelny tacek na odkapavanf
Técek na 3alky

Dotykovy panel

Vypinac

Symbol paméti osobni kdvy (pouze model
HD7872)

Symbol normalinf kavy
Tlacitko pro vybér

Symbol silné kavy

Kontrolka CALC

Tlagttko pro jeden Sdlek @
Tlacitko pro dva $dlkyCPC
Zasobnik na vodu

Viko nddrzky na vodu
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®

3 Dulezité

Pred pouZzitim pfistroje si pecliveé
prectéte tuto uZivatelskou prirucku a
uschovejte ji pro budouci pouZzitf.
Nebezpeci

* Nikdy neponofujte pfistroj do
vody ani do jiné kapaliny.

Varovani

» Zkontrolujte, zda napéti uvedené
na spodni ¢dsti pristroje odpovidd
napéti sité. Teprve pak pfipojte
pristroj k napajen.

* Déti od 8 let véku a osoby
s omezenymi fyzickymi, smyslovymi
nebo dusevnimi schopnostmi nebo
nedostatkem zkuSenosti a znalostf
mohou tento pristroj pouzivat
v piipadé, Ze jsou pod dohledem
nebo byly pouceny o bezpecném
pouzivani pristroje a ze chdpou
rizika, kterd mohou hrozit.

«  Cidténi a Udrzbu by nemély
provddét déti, které jsou mladsi
nez 8 let a jsou bez dozoru.

* Pristroj a jeho kabel udrzujte
mimo dosah déti mladsich 8 let.

* Dohlédnéte na to, aby si
s pristrojem nehrdly déti.

» Pokud byste zjistili zavadu na
zdstréce, napajecim kabelu nebo
na pristroji, ddle jej nepouZivejte.

» Pokud je poskozen napdjeci
kabel, musi jeho vyménu provést
spole¢nost Philips, autorizovany
servis spolecnosti Philips nebo
obdobné kvalifikovani pracovnici,
aby se predeslo moznému
nebezpecf.

22

4222_200_0663_2_DFU-Redesign_A5_v1.indd 22

Upozornéni

AZ kdvovar SENSEO® vybalite,
nikdy jej nepoklddejte na

bocn( stranu. Nechte jej vzdy

ve vertikdlni poloze, i béhem
prenasen.

Kontrolu nebo opravu pfistroje
sverte vzdy servisu spolecnosti
Philips. Nepokousejte se pristroj
opravit sami, zaruka by pozbyla
platnosti.

Nepouzivejte pristroj v kombinaci
s transformdtorem — mohlo by to
privodit nebezpecné situace.
Pristroj vzdy umistéte na rovnou
stabilni podlozku.

Pristroj nepouzivejte

v nadmorskych vyskach nad

2 200 metr.

Do zdsobniku na vodu nikdy
nelijte mléko, kdvu, horkou vodu
ani sycenou vodu.

Pristroj nikdy nevyplachujte ani

v ném nevarte kdvu, pokud nenf
vystup kdvy na svém miste.

Tento pfistroj je uréen pouze pro
bézné domdci pouzivani. Nenf
uréen pro pouzivani v prostredich
jako jsou kuchyriky pro personal
obchodd, kanceldrf nebo farem
nebo v jinych pracovnich
prostredich. Pristroj neni urcen ani
pro pouzivani klienty v hotelech,
motelech, zafizenich poskytujicich
nocleh se snidanf a ani jinych
ubytovacich zafizenich.

3/1213 1:41 PM



3.1 Soulad s normami

Tento pristroj spolecnosti Philips odpovidad viem
normdm tykajicim se elektromagnetickych polf
(EMP). Pokud je spravné pouzivan v souladu

s pokyny uvedenymi v této uzivatelské prirucce, je
jeho pouziti podle dosud dostupnych védeckych
poznatkd bezpecné.

Spotreba energie tohoto pristroje pri vypnutf

je nizsi nez 1 W.To znamenag, Ze tento pristroj
odpovidd evropské smérnici 2009/125/ES, kterd
stanovuje ekologické pozadavky na konstrukci
elektrickych vyrobkd.

4 Vyplachnuti pristroje
pred prvnim
pouzitim

Je dulezité kdvovar SENSEO® pred prvnim

pouzitim vypldchnout. Po vyplachovacim cyklu

(ktery trvd priblizné jen 2 minuty) je pristroj

pripraven na varenf kdvy SENSEO®,

@ Upozornéni:

Nikdy nepFerusujte prubéh vyplachovaciho cyklu.

Pokud byste tak u€inili, nadrzka by se spravné

nenaplnila.

Kl Pripojte vystup ke kdvovaru. Uchopte dva
vystupky na vnitinf ¢asti vystupu a lehce je
stisknéte (1). Umistéte vystup na kdvovar a
uvolnéte vystupky (2).

4222_200_0663_2_DFU-Redesign_A5_v1.indd 23

0 Upozornéni:
Pristroj nikdy nevyplachujte ani v ném
nevarte kavu, pokud neni vystup kavy na
svém misté.

B Sklopte zdsobnik na vodu dozadu (1) a
vytdhnéte zdsobnik na vodu z prfstroje (2).

P

(las

\\\QQ/

H Naplrite zdsobnik na vodu aZ po okraj vodou
z vodovodniho kohoutku.

B Nez déte zdsobnik na vodu zpét do pfistroje,
polozte na zésobnik viko.

23
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B Naklonte zdsobnik na vodu a viozte spodnf Bl Zasurite sitovou zéstreku do uzemnéné
¢ast zpét na pristroj (1). Poté pritisknéte hornf zdsuvky ve zdi.
stranu zasobniku na vodu smérem k piistroji (2). [ Stisknéte vypinal O.Tlag(tko se rozsviti na
znamenli, ze je t'eba kdvovar vypldchnout.

4

“uo\

IANSeRY

A Vyjméte ticek na odkapédvant.

B Chcete-li spustit vyplachovani, stisknéte
tlacitko pro jeden sélek © a zdrover krdtce
stisknéte @ tlacitko pro dva $dlky.

(S

Umistéte nadobu s kapacitou alespon 1,5 litru
pod vystup kdvy.

e Vypinac zacne blikat na znameni, Ze se
spustil vyplachovaci cyklus.
*  Béhem vyplachovaciho cyklu se nddrzka
naplni vodou ze zasobniku na vodu a
z vystupu kavy vytéka studend voda. Béhem
vyplachovaciho cyklu je pfistroj hlucnéjsi nez
P béhem béZného varného cyklu.

B Ujistéte se, Ze je drzdk na $dlky, bez 3dlku nebo

salkd, na svém misté.

*  Po uplném vyprazdnéni zasobniku na vodu
se vyplachovaci cyklus dokonci a pristroj se

vypne.

24
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Vv

B Naplrite zésobnik na vodu &erstvou vodou
z vodovodniho kohoutku, zakryjte jej vikem a
vlozte zpét do pristroje.

tai

Kavovar SENSEQO® je nyni pfipraven k pouziti, takze
si mizete uvarit svdj prvni $dlek lahodné kdvy.

5 Vareni kavy
SENSEO®

Zatimco se kdvovar SENSEO® zahfivd, mizete si
vybrat uprednostriovanou silu kdvy a pocet salkd,
které chcete uvarit. Kdvovar uvarf dlky ihned poté,
co se zahreje.

El Dbejte na to, aby byl zdsobnik na vodu naplnén
¢erstvou studenou vodou z vodovodniho
kohoutku nad znacku hladiny MIN, a aby byl
zasobnik na vodu zakryty vikem.
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@ Tip:
KaZzdy den pouzivejte Cerstvou vodu.

BH Zasurite sitovou zdstréku do uzemnéné
zdsuvky ve zdi.

H Stisknéte vypina¢ O.Vypinal béhem ohfevu
vody pomalu blikd.

& Poznamka:
Pokud vypinac blikd rychle, zdsobnik na vodu
neobsahuje dost vody na uvareni jednoho
Salku kavy.

B Zvednutim péky vika oteviete viko.Viko se
automaticky otevre.

B Chcete-li pfipravit jeden $dlek kdvy SENSEQ®,
vlozte do pristroje drzdk sackl pro jeden
Sdlek ©. Chcete-li pripravit dav $élky, viozte do
pristroje drzdk sdckl pro dva $dlky O (2).
Ujistéte se, Ze je drzdk sdcku Cisty.

25
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A VioZte jeden sécek kivy do drzdku sdckd pro
jeden 3dlek @ (1) nebo viozte 2 sacky kavy
do drzaku sackd pro dva Salky @ (2). Potom
spravnym zpUsobem vlozte sacky kdvy do
stredu drzdku sackd tak, aby jejich vypoukld
strana smérovala dold. Sdcky jemné zatlacte
do drzaku.

o 2]

+ =
L?JU—

i i
e Poznamka:

Zajistéte, aby byla kdva v sdccich rovnomérné
rozprostrend.

© Upozornéni:
Do pristroje SENSEO® nikdy nedavejte béznou
mletou kavu ani nepouzivejte roztrhané sacky
s kavou, aby nedoslo k jeho ucpani.

Zavrete viko (1) a zajistéte paku (2).

@ Varovani:
Nez zaénete varit kavu, zkontrolujte, zda je
viko nasazeno spravné a paka vika je zajisténa.
Bl PoloZte jeden nebo dva $dlky pod otvory ve
vystupu.Vysku vystupu kdvy mizete upravit
posunutim smérem nahoru nebo dold.
MdZete také odstranit tdcek na odkapdvéni,
abyste mohli pod vystup postavit vySsi Salky.

26
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e Poznamka

Pouzivané $dlky by mély mit kapacitu nejméné
150 ml, pokud varite normalni kdvu, nebo
nejméné 100 ml, pokud varite silnou kavu.
Nepouzivejte prilis velké Sdlky, protoze ty
zpusobujf rychlejsi vychladnutf kavy.

Bl Stisknéte tladitko pro vybér a vyberte
pozadovanou silu kdvy. Cheete-li uvarit sdlek
normalni kdvy (125 ml), vyberte symbol $élku
se tfemi dilky (1). Chcete-li uvarit sélek silné
kévy (60 ml), vyberte symbol $dlku s jednim
dilkem (2).

M Jakmile vyberete pozadovanou silu kdvy,
stisknéte tlacitko pro jeden Sdlek @, chcete-li
pripravit jeden Sélek (1) nebo stisknéte tlacitko
pro dva $alky @, chcete-li pripravit dva
Sdlky (2).

Jakmile se ohreje voda a vypinac trvale sviti,
kdvovar zacne varit kdvu.
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@ Tip:

Cyklus vareni mizete kdykoli prerusit.
Provedete to stisknutim stejného tlacftka Salku
(tlacitka pro jeden $élek nebo tlacitka pro dva
sdlky), které jste stiskli pfi spousténi varenf
kdvy. Pokud vsak cyklus prerusite, kdvovar
preruseny cyklus varenf nedokoncf, i kdyz jej
znovu zapnete nebo znowu stisknete stejné
tlacftko Sdlku.

& Poznamka:
Nevyjimejte zdsobnik na vodu béhem cyklu
varenf.

B Jakmile je kdva pripravena, vyjméte pouzit!
sacek nebo sacky na kavu. Jednoduse zvednéte
drzdk sackd z pristroje a vysypte jej.

0 Upozornéni:
Na saécich mlze jesté byt trochu horké
vody nebo kavy.

B Po pouZit piistroj vypnéte stisknutim vypinace O.

© Poznamka:

Nenf mozné programovat pamé&t’ osobnf( kavy,
zatimco se pristroj zahriva. Pockejte, dokud vypinac¢
nezlistane trvale svitit.

El VioZte jeden sécek kdvy do drzdku sacka pro

jeden $dlek a pod otvory vystup kdvy vlozte
jeden 8dlek.

B Chcete-li oteviit rezim programovéni, nejprve

vyberte symbol paméti osobni kavy (symbol
hvézdicky) pomoci tlacitka pro vybér (1).
Pridrzte tlacitko pro vybér stisknuté po
dobu dvou sekund, dokud symbol hvézdicky
nezacne blikat (2) a neozve se pipnuti. Poté

tlacitko pro vybér uvolnéte.

@

© Poznamka:
Pokud prfstroj nepouzivéte, po 15 minutdch se
automaticky vypne kvili Uspore energie.

B Stisknéte tladitko pro jeden 3dlek, aby

kdva vytékala do 3alku (1).Jakmile Salek
obsahuje uprednostiiované mnozstvi kdvy,
znowu stisknéte tlacitko pro jeden Sdlek (2).
Vase uprednostriované mnozstvi kdvy bylo
nastaveno.

5.1 Pamét’ osobni kavy (pouze
model HD7872)

Kédvovar mdzete naprogramovat tak, aby uvaril

mnozstvi kdvy, kterému ddvdte prednost (az

145 ml). Jednoduse experimentujte a zjistéte, co

se vdm nejvice zamlouvd. Pro dosazeni optimaln{

chuti a teploty doporucujeme varit kdvu o objemu

nejméné 60 ml.

Pri programovan( Ize pouzit pouze tlacftko pro

jeden 3dlek. Po dokonceni postupu programovan{

budete moci s naprogramovanym mnozstvim kdvy

uvarit jeden nebo dva $alky.
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Od nyngjska uvarf kdvovar SENSEO® jeden nebo dva
$élky tohoto mnozstvi kdvy, pokud vyberete symbol
paméti osobni kdvy pomoc tlacitka pro vyber

6 Poznamka:
Chcete-li nastavené mnozstvi kdvy zménit,

jednoduse znovu provedte kroky 1—4.
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5.2 Vy lachnuti kavovaru po B Stiskn&te vypinac O.Vypinad béhem ohfevu

jednom dni nepouzivani vody pomalu blik.

Pokud jste kavovar jeden den nepouzivali,

vyplachnéte jej, abyste méli jistotu, Ze je ohrfvac

naplnén cerstvou vodou.

Pro vyplachnuti pristroje uvarte dva sdlky horké

vody podle tohoto postupu:

Bl Naplrite zdsobnik na vodu studenou vodou
z vodovodniho kohoutku nad znacku hladiny
MIN (1). Zakryjte jej vikem (2) a vlozte
zdsobnik na vodu zpét do pristroje.

A Ujistéte se, Ze je vybrdna normdlni sila kdvy
(symbol dlku se tremi dilky).

Stisknéte tlacitko pro dva Sélky @ a uvarte
dva 3dlky horké vody.

B VioZte drzdk sackd pro jeden @ nebo pro dva
Salky @ do pristroje bez sackd kavy.

B Jakmile se ohi'eje voda, a vypinal se trvale
rozsvitl a kdvovar za¢ne pracovat.

B Vylijfte vodu ze $4lka. Nyni je kdvovar pfipraven
k dalsSimu pouzitf.

4
H Zavete viko a dejte pdcku do polohy 6 Ci§téni
uzamknutf.
B VioZte pod vystup kévy dva 3dlky nebo velky Pravidelné isténi kdvovaru SENSEO® je dulezité
hrnek, aby se zachytila voda. pro zajistén( optimalni kvality kdvy SENSEOQO®
a rovnez slouzf k optimalizaci doby Zivotnosti

kavovaru.

O Varovani:

Kavovar SENSEO® nesmite nikdy ponofit do
vody.

Bl Pred cisténim piistroj vzdy odpojte ze sité.
B Vné&jsi povrch vydistéte navihéenym hadrikem.
H Vyjméte sbérac kdvy.

28
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®

B Chcete-li vyjmout vystup kévy, stisknéte
tlacitka pro uvolnénf (1) a vytdhnéte vystup
kdvy z pristroje (2).

0 Upozornéni:

Pokud éistite zasobnik na vodu kartackem,
dejte pozor, abyste neposkodili ventil ve
spodni casti zasobniku.

B Chcete-li vystup kdvy rozebrat, uchopte dva
vystupky na vnitini ¢asti vystupu a lehce je
stisknéte (1). Posurite vnitfni ¢dst dovnit* a
vyjméte ji z vnéjsiho dilu vystupu (2).

)

A Vycistéte zdsobnik a jeho viko, vystup kévy,
sbérac kdvy, tdcek na odkapavéni, tdcek na
Sélky a drzaky sackd v horké vodé nebo
v mycce.
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e Poznamka:

Zkontrolujte, zda sftko uprostred drzaku sackd
neni ucpané.V takovém pripadé sitko uvolnéte
opldchnutim drzdku sdckd pod tekouci vodou.
Pokud je to nutné, vycistéte sftko kartackem.
Desticku pro rozvod vody a gumové tésnenf
ocistéte navlhcenym hadrikem.

/M
!

0 Upozornéni:

Neodstranujte gumovy tésnici krouzek a
dejte pozor, abyste neposkodili jazyéek na
desticce pro rozvod vody.

Vstup vody na pristroji vycistéte navihéenym
hadrikem.

29
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7 Odstranéni vodniho
kamene

Bé&hem pouzivani se uvnitf pifstroje usazuje

vodni kdmen. Je ddleZité jej z kdvovaru SENSEO®

odstranit, jakmile se rozsvitl kontrolka CALC.

Pouzivejte pouze prostredek pro odstrariovanf

vodniho kamene SENSEO® (HD7012, HD7011,

HD7006).

Kdy je potieba odstranit vodni kamen

»  Odstrarite z kdvovaru SENSEO® vodn( kdmen
ndsledujicim postupem, jakmile se rozsvitf
kontrolka CALC (to nastane priblizné po
uvareni 400 3dlkd kdvy SENSEQO®).

CALC

Proc je potFeba odstranit vodni kamen
Divody pro odstrariovani vodniho kamene:

*  Prodlouzite tim Zivotnost kdvovaru SENSEO®
*  Zarucite tim maximalni objem Salku

*  Zarucite tim maximalnf teplotu kdvy

*  Pristroj vyddvd béhem vareni méné hluku

*  Predchazite tak poruchdm

Nedojde-li ke spravnému odstranéni vodniho
kamene, zlistanou jeho zbytky v pfistroji. Tim dochdzf
k rychlejsimu usazovani vodniho kamene a mdze dojit
k trvalému a neopravitelnému poskozenf pifstroje.
Pouzivejte spravny prostiedek na
odstranéni vodniho kamene

Pouzivejte pouze prostredek pro odstrariovanf
vodniho kamene SENSEO® (HD7012, HD7011,
HD7006). Byl vyvinuty tak, aby zajistil lepsi vykon a
provozuschopnost pristroje. Smés pro odstranénf
vodniho kamene je mozné pouzit pouze jednou.
Dalsi informace o prostredku pro odstrariovanf
vodniho kamene naleznete na nasich webovych
strdnkdch www.philips.com.
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@ Varovani:

Nikdy nepouzivejte prostredek na odstranéni
vodniho kamene zalozeny na mineralnich
kyselinach, jako jsou kyselina sirova,
chlorovodikova, sulfaminova a octova (napr.
ocet). Tyto prostredky pro odstranéni vodniho
kamene mohou kavovar SENSEO® poskodit.

7.1 Proces odstranéni vodniho

kamene

Proces odstranéni vodniho kamene se skldda

ze dvou cykld odstranénf vodniho kamene a

dvou vyplachovacich cykll. Neprerusujte cyklus

odstranéni vodniho kamene a nevypinejte pristroj
pred provedenim dvou vyplachovacich cykld.

Kl V odmérce smichejte 50 gramu kyseliny
citrénové s jednim litrem vody. Michejte,
dokud se prések zcela nerozpusti. Naplrite
zdsobnik na vodu smési pro odstranénf
vodniho kamene.

B Naklonte zdsobnik na vodu a viozte spodni
¢ast zpét na pristroj (1). Poté pritisknéte hornf
stranu zdsobniku na vodu smérem k piistroji (2).

B Stiskn&te vypina O.Vypina& béhem ohfevu
vody pomalu blikd. Pristroj je pfipraven na
odstranéni vodniho kamene, jakmile vypinac
trvale svitf.
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A Pod misto vystupu kdvy vzdy vlozte misku

s kapacitou nejméné 1,5 litru, aby se zachytila
smés na odstranéni vodniho kamene.

B Do kdvovaru vloZte drzék jednoho $alku
@ s pouzitym sdckem kdvy. Zavrete viko a P |
ujistéte se, ze je rddné uzamknuté.

Jakmile se vypinac trvale rozsviti, stisknéte
zdrover na tfi sekundy tlacitko pro jeden
sdlek @ a tlacitko pro dva Sdlky P, dokud
se neozve pipnutl. Uvolnéte tlacitka, jakmile
zhasnou jejich kontrolky a také vybrand sila
kdvy. To znamend, Ze byl spravné aktivovan
postup odstranéni vodniho kamene.

cALe

€ Poznamka:

Pri odstrariovani vodniho kamene vzdy viozte
do drzdku sdckld jeden pouZity sdcek kavy.
Bude slouzit jako | filtr** zabrariujicl ucpanf sitka
nebo otvoru v drzaku zbytky vodniho kamene.

O Varovani:

Nez zacnete z kavovaru odstranovat vodni

kamen, zkontrolujte, zda je viko nasazeno *  Kontrolka CALC a vypinac zacnou blikat

spravné a paka vika je zajisténa. na znameni, Ze probiha cyklus odstranéni
B Vyjméte tdcek na odkapéavant. vodniho kamene.

e Béhem cyklu odstranéni vodniho kamene
vychdzi z kdvovaru v urditych intervalech
voda.

*  Po uplném vyprazdnéni zasobniku na
vodu se cyklus odstranéni vodniho kamene
dokonci. Vypinac zacne rychle blikat.

8 e Poznamka:

Pokud stisknete tlacitko pro jeden Sdlek a
tlacitko pro dva 3dlky na dobu deldi nez t#i
sekundy, pristroj nespustf cyklus odstranénf
vodniho kamene. Nastane-li tato situace, znovu
zéroven stisknéte tlacitko pro jeden $dlek a
tlacitko pro dva $dlky po dobu tr{ sekund.
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1.2 Vyplachnuti po odstranéni
vodniho kamene
Kl Opléchnéte zdsobnik na vodu pod
vodovodnim kohoutkem. Poté jej naplrite
az po okraj Cerstvou vodou z vodovodniho
kohoutku.

& Poznamky:
Do zdsobniku na vodu znovu nelijfte pouzitou
horkou vodu nebo pouZzitou smés pro
odstranéni vodniho kamene.

B Naklonte zdsobnik na vodu a viozte spodnf
¢ast zpét na pristroj (1). Poté pritisknéte hornf
stranu zdsobniku na vodu smérem k pristroji (2).

£

H Do kdvovaru vloZte drzék jednoho $alku
@ s pouzitym sdckem kdvy. Zavrete viko a
ujistéte se, ze je rddné uzamknuté.
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B Viozte misku s kapacitou nejméné 1,5 litru
pod vystup kdvy, aby se zachytila voda.

N

B Stisknéte zdroven tlacitko pro jeden 3dlek @ a
tlacitko pro dva $dlky PP po dobu tif sekund,
dokud se neozve pipnutf oznacujici spusténi
vyplachovaciho cyklu.

cALc

A Po skoncenf vyplachovaciho cyklu vyjméte
pouzity sacek a vycistéte drzdk sdckd kdvy, aby
se neucpalo sitko v jeho prostredni ¢ésti.

Kroky 1 az 6 jesté jednou zopakujte, abyste byl
pristroj opravdu Cisty.

Bl Po skoncenf cyklu odstranéni vodniho kamene
a vyplachovaciho cyklu zhasne kontrolka
CALC a pristroj se automaticky vypne.
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8 Skladovani
s ochranou pred
zamrznutim

Po prvnim vyplachnutf (viz kapitola ,Vyplachnutf
pristroje pred prvnim pouzitim") Ize pristroj
pouzivat a skladovat pouze na misté s teplotou
nad bodem mrazu, aby nedoslo k poskozenf
pristroje.

10 Zivotni prostiedi

* Az pristroj doslouzi, nevyhazujte jej do
bézného komundlniho odpadu, ale odevzdejte
jej do sbérny urcené pro recyklaci. Pomizete
tim chrénit Zivotn prostred.

9 Objednavani
prislusenstvi

Chcete-li zakoupit prislusenstvi pro tento pristroj,
navstivte nds online obchod na adrese
www.shop.philips.com/service. Pokud nenf
online obchod dostupny ve vasi zemi, obratte

se na prodejce vyrobkl Philips nebo servisnf
stfedisko Philips. Budete-li mit jakékoli potize se
ziskdnim prislusenstvi pro vés pristroj, kontaktujte
stredisko péce o zdkazniky spolecnosti Philips

ve vasi zemi. Kontaktnf informace naleznete

v zaru¢nim listu s celosvétovou platnosti.
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11 Zaruka a servis

Potrebujete-li servis, informace nebo dojde-li

k potizim, navstivte webovou stranku spole¢nosti
Philips www.philips.com/support, nebo se
obratte na stredisko péce o zdkazniky spole¢nosti
Philips ve své zemi. Piislusné telefonnf ¢islo najdete
v zarucnim listu s celosvétovou platnosti. Pokud se
ve vasi zemi stredisko péce o zdkazniky nenachdzi,
kontaktujte mistniho dodavatele vyrobkd Philips.
Zakoupen( kdvovaru Philips SENSEO® nezarucuje
Z4ddnd préva spolecnostf Sara Lee/Douwe Egberts
nebo Philips na Zddné jejich patenty a kupujicimu
neudéluje licenci na tyto patenty.

Kontrolu nebo opravu pristroje svérte vzdy
servisu spole¢nosti Philips. Nepokousejte se
pristroj opravit sami, zaruka by pozbyla platnosti.
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12 Reseni problémi

12.1 Kavovar SENSEO®

V této kapitole jsou shrnuty nejbéznéjsi problémy,
se kterymi se mUzete u pffstroje setkat. Pokud se
vdm nepodar{ problém vyresit podle ndsledujicich
informacf, navstivte web www.philips.com/
support, kde jsou uvedeny odpovédi na
nejcastési dotazy, nebo kontaktujte Stredisko péce
o zdkazniky ve své zemi.

Pri prvnim pouzitl kdvovaru mi pretekl sdlek.

» Pravdépodobné jste se pokusili uvarit sdlek
kévy, ale neproved|i jste nejdrive vyplachnutf
kdvovaru. Nez zacnete varit kdvu, je nutné
kdvovar vypldchnout. Kdyz kdvovar znovu
zapnete, vypinac se bud trvale rozsviti nebo
pomalu ¢i rychle blika.

» Pokud se vypinac trvale rozsvitf, je nutné
provést postup vyplachnuti (viz kapitola
,Vypladchnutl pristroje pried prvnim pouzitim®).

* Pokud vypina¢ pomalu ¢i rychle blikd,
NEMUSITE kavovar vyplachovat. Pokud vypinac
blikd pomalu, ohriva se voda. Pokud blikd
rychle, nenf v zdsobniku na vodu dostatek vody
nebo nenf zdsobnik na vodu sprévné viozen
v kdvovaru.

* Pokud nemiZete uvarit kdvu ani po vyplachnutf
pristroje, doporucujeme obrdtit se na Stredisko
péce o zakazniky ve vasi zemi.

Pri prvnim pouziti kdvovaru stdle tekla z vystupu

voda.

* Pokud z vystupu vytékala voda, dokud se
zésobnik na vodu nevyprazdnil, provadél
kavovar vyplachovaci cyklus. Nez za¢nete varit
kévu, je nutné kdvovar vypldchnout. Kdyz piistroj
znovu zapnete, vypinac se bud trvale rozsvitf
nebo pomalu ¢i rychle blika.
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* Pokud se vypinac trvale rozsviti, je nutné
provést postup vyplachnuti (viz kapitola
. Vyplachnuti pristroje pred prvnim pouzitim").

» Pokud vypina¢ pomalu ¢i rychle blikd,
NEMUSITE kavovar vyplachovat. Pokud vypinac
blikd pomalu, ohffvd se voda. Pokud blikd
rychle, nenf v zdsobniku na vodu dostatek vody
nebo nenf zdsobnik na vodu spravné vlozZen
v kdvovaru.

* Pokud nemdzete uvarit kdvu ani po vyplachnutf
pristroje, doporucujeme obritit se na Stredisko
péce o zdkazniky ve vasi zemi.

Vypinac¢ pomalu blika.

* Pouzivdte kdvovar SENSEO® ve vy3si
nadmorské vysce nez 2 200 metrd.To zpUsobilo,
Ze voda v pristroji zacala viit pred dosazenim
pozadované teploty a pfistroj tak nefungoval
spravné. Pristroj vypnéte a nepouzivejte
jej v nadmor'skych vyskach vyssich nez
2 200 metrd.

Kontrolka CALC blika.

* Stiskli jste zdroven tlacftko pro jeden Salek
a tlacftko pro dva $dlky. Tim se spustil cyklus
odstranéni vodniho kamene. Pokud jste cyklus
odstranéni vodniho kamene spustit nechtéli,
pristroj jednoduse vypnéte stisknutim vypinace.
Pokud jste opravdu chtéli spustit cyklus
odstranénf vodniho kamene, neprerusujte jej a
nechte piistroj v provozu, dokud se nevyprdzdnf
zdsobnik na vodu.

Kontrolka CALC nezhasne po odstranéni vodniho

kamene.

» Kontrolka CALC nezhasne, pokud proces
odstranéni vodniho kamene nebyl proveden
spravné. Chcete-li provést proces odstranénf
vodniho kamene spravné:

* 1. Dbejte na to, abyste cyklus odstranénf
vodniho kamene neprierusili vypnutim nebo
odpojenim kdvovaru ze zdsuvky. Beéhem cyklu
odstranénf vodniho kamene vychdzi z vystupu
kavy v urcitych intervalech horkd voda a
kévovar trikrat nebo ctyrikrdt odstrarfovani
vodniho kamene zastavi, aby mohla smés pro
odstranéni vodniho kamene pusobit, a poté se
znovu zahreje.
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2. Proces odstranéni vodniho kamene
spoustéjte stisknutim tlacitka pro jeden sélek

a tlacitka pro dva Sélky zdroven. Cely popis
procesu odstranéni vodniho kamene naleznete
v kapitole ,,Odstranéni vodniho kamene".

3. Dbejte na to, abyste pri odstrariovani vodniho
kamene pouzili tfi plné zasobniky na vodu: jeden
zdsobnik plny smési pro odstranéni vodniho
kamene a dva zdsobniky naplnéné cerstvou
vodou.

Vypinac trvale rychle blikd.

Zkontrolujte, zda je v zdsobniku na vodu
dostatek vody a zda je zdsobnik umistén
spravné.

5 °C. Pokud je teplota nizsi, pristroj nebude
radné fungovat.

Z kévovaru unikd voda.
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Pokud zaznamendte Unik kdvy nebo vody

z kdvovaru SENSEO®, pokuste se urit, odkud
vytékd. Stanoveni mista netésnosti je dulezité
pro volbu resent.

1. Pokud se netésnost vyskytuje blizko vika nebo
vystupu, zkontrolujte, zda:

1.a Sitko uprostred drzdku nenf ucpané. Je-li
ucpané, vycistéte je opldchnutim pod tekoucl
vodou.

1b. Sacek kdvy byl radné vlozen do stredu
drzaku sackd kavy.

Tc. Tésnicl krouzek neuvizl pod okrajem desticky
pro rozvod vody (viz obrazek 1 v tvodu
uzivatelské prirucky).

1d.Vystup a sbérac kdvy byly nespravné
nasazeny.

2. Pokud se netésnost vyskytuje blizko dna
zésobniku na vodu nebo pod pristrojem,
zkontrolujte, zda:

2a.V zasobniku na vodu nenf prilis mnoho vody.
2b. Jste nevlozili zésobnik na vodu do kdvovaru
prli§ prudce. Pokud jste jej viozili do kdvovaru
prli§ prudce, mohla ze zdsobniku na vodu
vystriknout voda.

» 2c. Zasobnik na vodu neni poskozeny nebo
rozbity. Za normdlnich okolnostf by voda
neméla zacft kapat z vystupu vody ve dné
zdsobniku na vodu do 30 sekund po naplnént.

* Ve vSech ostatnich pripadech se obrat'te na
Informacni stredisko spole¢nosti Philips ve své
zemi.

Nelze otevrit viko.

* Pod vikem se mohlo docasné vytvorit vakuum.
Vypnéte kdvovarVytdhnéte paku nahoru a
pockejte 24 hodin; potom teprve oteviete
viko. Pravdépodobné bude treba pouzit docela
velkou silu.

* Dbejte na to, abyste pifstroj SENSEO®
nepremistovali. Premisténim pristroje, jeho
umisténim ven nebo do chladného nebo
studeného prostredf se otevren( vika neurychlf.

» Aby se tato situace jiz neopakovala, vzdy
zkontrolujte, zda jsou drzéky sackd cisté a zda
sitko uprostred drzaku neni ucpané.

* Pokud problémy pretrvdvaji, obratte se na
Stredisko péce o zdkazniky spolecnosti Philips
ve své zemi.

Kavovar vyrdbi méné kédvy nez drive.
* Je mozné, Ze sitko uprostred drzaku sackd
je ucpané.V takovém pripadé sitko uvolnéte
opldchnutim drzdku sdckd pod tekouci vodou.
Pokud je to nutné, vycistéte sitko kartdckem.
» Odstrarite vodni kimen (viz kapitola
, Odstranéni vodniho kamene").

Nelze spravné zavrit viko.

» Zkontrolujte, zda se k desti¢ce pro rozvod vody
neprilepil pouZity sacek kdvy.V tom pripadé
pouzity sacek vyjméte.

» Zkontrolujte, zda jste pouzili spravny drzak
sackd. Pouzijte dva sacky kévy v kombinaci
s hlubsim drzékem sac¢kd pro dva $élky
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Kéva SENSEO® neni dostate¢né silna.

* Ujistéte se, Ze jste vybrali uprednostriovanou
silu kavy. Mdzete zvolit normalni nebo silnou
kavu. Silu kdvy mizete také zvysit nebo snizit
nastavenim uprednostiiovaného mnozstvi kdvy
pomoci funkce paméti osobni kdvy (pouze
model HD7872).

» Ujistéte se, Ze jste pouzili spravny pocet sackd
kavy a stiskli spravné tlacitko. Pouzijte dva sacky
v kombinaci s drzékem sackl pro dva $alky

» Ujistéte se, Ze jste sdcek nebo sdcky na kdvu
radn& umistili do stredu drzdku sackd, aby podél
okrajt sackd neunikala voda. PouZivdte-li dva
sacky na sobé, ujistéte se, Ze jejich vypouklé
strany sméruji dolt a sacky v drzéku lehce
stisknéte.

» Ujistéte se, zda jste omylem nepouzili stejny
sdcek kdvy dvakrat.

» Zajistéte, aby byla kdva v sd¢ku nebo v séccich
rovnomerné rozprostrend.

» Dévéte-li prednost silnéjsi chuti, jsou k dispozici
sécky s kdvou SENSEO® se silngjsi smési.

Kéva nenf dostatecné tepld.

* Pokud jste kdvovar pouzivali jiz celkem dlouho
a snizi se teplota kdvy, doporucujeme provést
odstranéni vodniho kamene z kavovaru.
Informace naleznete v kapitole ,,Odstranénf
vodniho kamene*. Odstranéni vodniho kamene
z kdvovaru SENSEQ® provédéjte pravidelng.

* Nepouzivejte piilis velké 3dlky, kdva by mohla
rychleji vychladnout. Ujistéte se, Ze majf Salky
kapacitu nejméné 150 ml.

* Pouzivejte tenkosténné Sdlky. Tenkosténné salky
pohlti méné tepla z kdvy nez $dlky silnosténné.

» Ujistéte se, Ze velikost Sdlku odpovidd mnozstvi
kdvy. nevarte malé mnoZstvi kdvy ve velkém
salku.

» Pokud pijete kdvu s erstvym mlékem,
predehrejte mléko v $alku v mikrovinné troubé.

» Kdvovar mUzete predehrdt tak, ze nejprve
uvarite sdlek kdvy bez toho, Ze byste do drzdku
sackd kdvy vlozili sd¢ek kavy. Timto zplsobem
také predehrejete Sdlek na kavu.
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Dotykovy panel nefunguje.

* Pokud se na dotykovém panelu nachdzi voda,
tlac¢itka nebudou fungovat. Dbejte na to, aby byl
dotykovy panel suchy. Rovnéz ddvejte pozor,
abyste pri pouzivani dotykového panelu méli
suché ruce.

* Ujistéte se, Ze jste stiskli tlacftko pro vybér a
nikoli symboly umisténé nalevo od tladitka pro
vybér.

Doslo k ndhodné aktivaci dotykového panelu

b&hem cistént.

* Ktomu dochdzi proto, Ze dotykovy panel je
velmi citlivy a tlacitka se aktivuji pouze lehkym
dotykem. Nicméné tento jev nepredstavuje
zadny problém, kdvovar nezacne varit kavu.

* Pred disténim pristroj vzdy odpojte ze sité.

Pouze model HD7872:Tlacitko paméti osobnf
kévy nepripravi takové mnozstvi kavy, kterému
ddvdm prednost.
* Prostudujte si informace v &asti ,,Pamét’ osobnf
kdvy" v kapitole ,Varen kdvy SENSEOQ®"
a zkuste znovu nastavit uprednostriované
mnoZzstvi kdvy.

Po kazdém uvarenf kdvy vytéka zpét do zdsobniku

na vodu horkd voda.

* Jednd se o normdlnf soucdst procesu vareni.
Aby vdm mohl kdvovar SENSEO® poskytnou
dlek dobré kavy, vytvdrf uvnit* tlak. Po kazdém
uvareném Sdlku je nutné tlak uvolnit. To se
provadf vypusténim trochy vody, kterd pak
natece zpét do zasobniku na vodu.Tato voda je
Cistd a pouzije se na pripravu dal$iho $alku.
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