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IMPORTANT SAFEGUARDS
When using electrical appliances, basic safety precautions 
should always be followed including the following:
Read all instructions before using.

1. Do not touch hot surfaces. Use handles or knobs.
2. To protect against electrical shock, do not immerse 

cord, plug, or Toaster in water or other liquids.
3. Close supervision is necessary when any appliance 

is used by or near children.
4. Unplug from outlet when not in use and before 

cleaning. Allow to cool before putting on or taking 
off parts or before cleaning appliance.

5. To disconnect, make sure lever knob is in up position,
then remove plug from electrical outlet. Remove plug 
by gripping plug body and pulling it from the outlet.
Never yank or twist cord to unplug.

6. Do not operate this appliance with a damaged cord or
plug, if it is not working properly, if it has been dropped
or damaged, or dropped into water. To avoid the risk
of electrical shock, do not disassemble; return the
Toaster to an Authorized Norelco Service Location for
examination, repair, or adjustment. Incorrect
reassembly can cause a risk of electrical shock when
Toaster is used.

7. Use this appliance only for its intended use as 
described in this manual. Do not use accessory 
attachments not recommended by Philips Electronics 
North America Corporation as they may cause fire,
electric shock or injury.

8. Do not use outdoors or operate where oxygen is being
administered or in the presence of explosive and/or 
flammable fumes.

9. Do not let cord hang over edge of table or counter,
or touch hot surfaces.



10. Let the Toaster cool completely before putting away.
11. Do not place on or near a hot gas or electric burner, or

in heated oven.
12. Do not operate Toaster without correctly replacing

Crumb Tray. Failure to clean Crumb Tray may result 
in a fire hazard.

13. Oversized foods, metal foil packages, or utensils must
not be inserted in toaster as they may involve a risk of
fire or electrical shock.

14. A fire may occur if Toaster is covered by or touching
flammable material, including curtains, draperies, and
walls, etc, when in operation. Do not operate under
wall cabinets.

15. Do not attempt to dislodge food while Toaster is
plugged in. Unplug Toaster and allow to cool
completely before carefully removing obstruction.
Do not use a knife or similar sharp tool as these may
cause damage to heating elements.

16. Do not clean with metal scouring pads. Pieces can
break off pad and touch electrical parts, involving a risk 
of electrical shock.

17. This Toaster is intended for household use ONLY;
it is not for commercial or industrial use.

18. Do not operate while unattended. Unplug after each use.
19. Extreme caution must be used when moving an 

appliance containing hot food, frosting, or juicy fillings.
20. To disconnect the Toaster from electrical outlet, make

sure Lift Lever is in the up position, then remove plug
from electrical outlet.

21. Any Service of the Toaster should be performed by an 
Authorized Norelco Service Location.

SAVE THESE
INSTRUCTIONS



SPECIAL INSTRUCTIONS
This Philips Toaster has a short cord to reduce the hazards 
of becoming entangled in or tripping over a longer cord.
An extension cord may be used if the rating is equal to or 
greater than the rating of the Toaster. Use an extension cord 
rated 13 amperes or greater. Care must be taken to arrange 
extension cord so that it will not drape over countertop or 
tabletop where it can be pulled on by children or tripped 
over unintentionally.

Operating the Toaster and another appliance at the 
same time from the same electrical circuit could cause an 
electrical overload condition, which would blow the fuse 
or trip the circuit breaker.

WARNING:
• Always use the Light or Low setting for pastry items 

because frosting and fillings can ignite. If frosting or filling
does drip into Toaster well, follow instructions in 
“Cleaning” before using the Toaster again to prevent risk
of fire.

• Immediately unplug Toaster if fire or smoke is 
observed.

• Please read and save this Instructions For Use booklet.

SPECIAL POLARIZED 
PLUG INSTRUCTIONS
This Philips Toaster has a polarized plug (one blade is    
wider than the other.)
To reduce the risk of electric shock:
• Plug will fit into polarized outlet only one way.
• If plug does not properly fit outlet at first, reverse it.
• If plug still does not fit, contact a qualified electrician.

DO NOT ATTEMPT TO DEFEAT 
THIS SAFETY FEATURE
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Features

Cancel Button

Defrost 
Button

Temperature
Sensor with 7
Browning Settings

Reheat Setting
Removable 
Crumb Tray

Extra-Lift Position

One-Sided
Toasting Button
(Bagel Button)

Cool Wall 
Exterior

Family-Size Long Slots
(model HD2548 only)

Extra-Wide Slots 
HD2528/ HD2548

Lever Knob
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HD2548 / HD2528 Control Panel

Cancel Button

Defrost Button

Temperature Sensor with 7
Browning Settings

Reheat Setting

One-Sided Toasting Button
(Bagel Button)



Toasting Bread

C 1 Put the appliance in a safe place, away from fire hazards such 
as curtains, and plug cord into 120V AC electrical outlet.

You can adjust the length of the cord by looping part of it around 
the brackets on the base of the appliance.

C 2 Put one or two slice(s) of bread in the HD2528 Toaster or a
maximum of four slices in the HD2548 Toaster.

NOTE:Toaster heating elements may give off an unpleasant smell as
they heat up initially.This is normal for a new appliance.

C 3 Select the desired browning setting.The Temperature Sensor
and electronic timer provide even toasting results.
Select a low setting (1-2) for lightly toasted bread and a high
setting (5-7) for a dark browning result.

NOTE: When toasting a series of slices, no re-adjustments of the
browning control is required.

C 4 Push the lever knob down to turn appliance on.The lever knob
will only stay down if the appliance has been plugged into
electrical outlet.

5 When toast is ready, it pops up automatically.Then Toaster
turns off the heating elements.

Never leave Toaster unattended during use.

Metal parts of Toaster will get hot while in use. Be careful not to
touch them.
w The Toaster will shut off automatically.You can stop the toasting

process and pop the bread up at any time by pressing the Cancel
button     .

w To remove smaller items, you can lift the lever knob slightly
further upwards (until it will not go any further).

w If the bread gets stuck in the Toaster; unplug cord from electrical
outlet, let Toaster cool completely, then carefully remove the
bread from the Toaster. Do not use metal objects to do this and
avoid touching the metal parts of the Toaster.
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w Do not toast buttered breads.
w Do not toast or warm extremely thin or broken bread slices or

very small-size slices such as mini-baguettes, mini-bagels, small
cocktail-size breads, bread sticks, etc.

sandwich with a wooden spatula.Toasting Frozen Bread

C 1 Follow instructions 1 & 2 in Toasting Bread section and set 
the temperature sensor to desired browning setting before
you push the lever knob down and press Defrost button .

Toasting on One SideToasting on One Side

Perfect for bagels and baguettes:

C 1 Cut a bagel or baguette (max. 5" in / 13cm) in half.

2 Put the halved parts in the Toaster with the side to be toasted
facing the middle heater of the toaster.

C 3 Follow the instructions in “Toasting Bread” and press One-
Sided Toasting button .

Reheating Toasted Bread

C 1 Follow instructions in 1 & 2 in Toasting Bread section and set
the temperature sensor to Reheat setting .You will hear a
click.Then push the lever knob down.
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Cleaning

1 Unplug cord from electrical outlet.

2 Clean the Toaster with a moist cloth.
Do not use abrasive cleaners.

Never immerse the appliance in water.

C 3 Remove crumbs from the appliance by sliding the removable
crumb tray out of the Toaster.

Do not hold the appliance upside down and do not shake it to 
remove the crumbs.

IMPORTANT:To reduce the risk of fire, frequently remove crumbs
from Toaster.

C 4 You may store the cord by looping it around the brackets 
on the base of the Toaster.

For assistance

For assistance call toll free:

1-800-243-7884
or visit our website: www.philips.com.
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FULL TWO YEAR WARRANTY
Philips Electronics North America Corporation warrants each
new Philips product, model HD2548 / HD2528 (except cord),
against defects in materials or workmanship for a period of two
years from the date of purchase and agrees to repair or replace
any defective product without charge.

IMPORTANT: This warranty does not cover damage resulting from
accident, misuse or abuse, lack of reasonable care, the affixing of any
attachment not provided with the product or loss of parts or subject-
ing the product to any but the specified voltage.*

PHILIPS ELECTRONICS NORTH AMERICA CORPORATION
WILL NOT PAY FOR WARRANTY SERVICE PERFORMED BY A
NON-AUTHORIZED REPAIR SERVICE AND WILL NOT REIM-
BURSE THE CONSUMER FOR DAMAGE RESULTING FROM
WARRANTY SERVICE PERFORMED BY A NON-AUTHORIZED
REPAIR SERVICE.

NO RESPONSIBILITY IS ASSUMED FOR ANY SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES.

In order to obtain warranty service, simply take or ship the
product postage prepaid to the nearest Authorized Norelco
Service Location or call PHILIPS directly at 1-800-243-
7884 for assistance. It is suggested that for your protection you
return shipments of product by insured mail, insurance prepaid.
Damage occurring during shipment is not covered by this 
warranty.

Note: No other warranty, written or oral, is authorized by 
Philips Electronics North America Corporation.

This warranty gives you specific legal rights, and you may also
have other rights which vary from state to state. Some states
do not allow the exclusion or limitation of incidental or conse-
quential damages, so the above exclusion and limitations may 
not apply to you.
* Read enclosed instructions carefully.

Manufactured for:
Norelco Consumer Products Company
A Division of Philips Electronics North America Corporation
1010 Washington Blvd., Stamford, CT 06912-0015

For Assistance call 1-800-243-7884

MADE IN CHINA.

This symbol on the product’s nameplate means 
it is listed by Underwriters’ Laboratories, Inc.

PHILIPS and Philips Shield are Registered Trademarks of Koninklijke
Philips Electronics N.V.

© 2002 Philips Electronics North America Corporation.
All Rights Reserved.





INNOVATION meets DESIGN

Products subject to change

KITCHEN APPLIANCES from PHILIPS
www.philips.com


