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General description (fig. 1)IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

ATemperature control dial
B Steam control dial

O = no steam
q = moderate steam
w = maximum steam
x = Calc-Clean function

C Spray button T (types GC1121, GC1120, GC1115 and GC1015)
D Spray nozzle (types GC1121, GC1120, GC1115 and GC1015)
ETemperature pilot light
FWater filling opening
GWater tank
HType plate
I Cord
J Extra Steam function (press steam control dial) (type GC1121 and GC1120)
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◗ For optimal safety, read these instructions carefully and look at the illustrations
before you start using the appliance.

◗ Keep these instructions for future reference.
◗ Never leave the iron unattended when it is connected to the mains.
◗ This appliance is not intended for use by children.
◗ Keep an eye on children to make sure that they do not play with the appliance.
◗ The soleplate of the iron can become extremely hot and may cause burns if

touched.
◗ Never use the appliance if it is damaged in any way.
◗ When you have finished ironing, when you clean the appliance, when you fill or

empty the water tank and also when you leave the iron even for a short while:
set the steam control to position O, put the iron on its heel and remove the
mains plug from the wall socket.

◗ If the supply cord is damaged, it must be replaced by a special cord or assembly
available from Philips or a service agent.

◗ Check if the voltage indicated on the type plate corresponds to the local mains
voltage before you connect the appliance.

Before first useIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

1 Remove sticker or protective foil from the soleplate if there is any.

2 Heat up the iron to the maximum temperature and pass the iron over a piece
of damp cloth for several minutes to remove any residues from the soleplate.

The iron may give off some smoke when you use it for the first time.This will cease
after a short while.

Filling the water tankIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Never immerse the iron in water.

1 Remove the mains plug from the wall socket.

2 Set the steam control to position O (= no steam) (fig. 2).

3 Tilt the iron backwards.

4 Fill the water tank with cold tap water up to the maximum level (fig. 3).

Do not fill the water tank beyond the MAX indication.

Only use water. Do not use vinegar, starch, ironing concentrates  or chemically 
descaled water.

If the tap water in your area is very hard, we advise you to mix it with an equal
amount of distilled water or to use distilled water only.

Setting the temperature IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

1 Put the iron on its heel.

2 Check the garment label for the required ironing temperature:
1 Synthetic fabrics (e.g. acrylic, viscose, polyamide, polyester)
1 Silk
2 Wool
3 Cotton, linen

If you do not know what kind of fabric(s) a garment is made of, determine the right
ironing temperature by ironing a part that will be invisible when you wear the
garment.
Silk, woollen and synthetic materials: iron the reverse side of the fabric to prevent
shiny patches. Avoid using the spray function to prevent stains.
Start ironing the articles that require the lowest ironing temperature, such as those
made of synthetic fibres.

3 Set the temperature control dial to the required ironing temperature by
turning it to the appropriate temperature indication (fig. 4).

4 Put the mains plug in an earthed wall socket.

5 When the temperature pilot light has gone out, wait a while before you start
ironing (fig. 5).

The pilot light will go on from time to time during ironing.

Steam ironingIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

1 Make sure that there is enough water in the water tank.

2 Set the temperature control dial to the recommended position.
See 'Setting the temperature'.

3 After the temperature pilot light has gone out, set the steam control to the
appropriate steam position (fig. 6).

q for moderate steam (temperature settings 2 to MAX)
w for maximum steam (temperature settings 3 to MAX)

The iron will start producing steam as soon as the set temperature has been
reached.

Ironing without steam IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

1 Set the steam control dial to position O (= no steam).

2 Set the temperature control dial to the recommended position.
See 'Setting the temperature'.

Other featuresIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Spray function (Types GC1121, GC1120, GC1115, and GC1015).

To remove stubborn creases at any temperature

◗ Make sure there is enough water in the water tank.

1 Press the spray button several times to moisten the article to be ironed (fig. 7).

Extra Steam (Type GC1121 and GC1120).

This function provides extra steam to remove very stubborn creases.

◗ The Extra Steam function only works at temperature settings between 3
and MAX.

1 Set the steam control dial to the maximum position w (fig. 8).

2 Press and hold the steam control dial for maximal 5 seconds (fig. 9).

3 Release the steam control dial and wait at least 1 minute before using this
function again to prevent water from dripping out of the soleplate.

Cleaning and maintenance IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Calc-Clean function

The Calc-Clean function removes scale and impurities.

Use the Calc-Clean function once every two weeks. If the water in your area is very
hard (i.e. when flakes come out of the soleplate during ironing), you should use the
Calc-Clean function more frequently.

1 Set the steam control dial to position O.

2 Set the temperature control dial to MAX.

3 Fill the water tank to the maximum level.

Do not pour vinegar or other descaling agents into the water  tank.

4 Put the plug in the wall socket.

5 Unplug the iron when the temperature pilot light has gone out.

6 Hold the iron over the sink and set the steam control to the Calc-Clean
position x (fig. 10).

7 Pull the steam control dial slightly upwards and gently shake the iron until all
water in the tank has been used up.

Steam and boiling water will come out of the soleplate, flushing out impurities and
scale.

8 Press the steam control dial back to its original position and set it to position
O after having used the Calc-Clean function.

9 Repeat the Calc-Clean process if the iron still contains a lot of impurities.

10 To clean the steam control needle, pull the steam control out of the appliance
(fig. 11). Use vinegar to remove scale, if any, from the needle (fig. 12).

Do not bend or damage the steam control needle.

11 Reinsert the steam control needle by placing the point of the needle exactly
in the centre of the hole and by fitting the small projection on the side of the
needle into the slot (fig. 13).

12 Set the steam control to position O.

After the Calc-Clean process

1 Connect the iron to the mains to let the soleplate dry.

2 Unplug the iron when the pilot light has gone out.

3 Move the iron gently over a piece of used cloth to remove any water stains
that may have formed on the soleplate.

4 Let the iron cool down before you store it.

Cleaning after ironing

1 Make sure the plug has been removed from the wall socket and the iron has
cooled down.

2 Wipe scale and any other deposits off the soleplate with a damp cloth and a
non-abrasive (liquid) cleaner.

Keep the soleplate smooth: avoid contact with metal objects.

3 Clean the upper part of the appliance with a damp cloth.

4 Regularly rinse the water tank with water. Empty the water tank after
cleaning.
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1 Make sure the plug has been removed from the wall socket and the iron has
cooled down. Set the steam control to position O.

2 Empty the water tank (fig 14).

3 Wind the mains cord round the cord storage facility.

4 Store the iron standing on his heel in a safe and dry place (fig. 15).

Information & service IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

If you need information or if you have a problem, please visit the Philips Web site at
www.philips.com or contact the Philips Customer Care Centre in your country (you
will find its phone number in the worldwide guarantee leaflet). If there is no
Customer Care Centre in your country, turn to your local Philips dealer or contact
the Service Department of Philips Domestic Appliances and Personal Care BV.

TroubleshootingIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

This chapter summarises the most common problems you could encounter with
your iron. Please read the different sections for more details. If you are unable to
solve the problem, please contact the Philips Customer Care Centre in your country.
You can find its telephone number in the worldwide guarantee leaflet.
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Solution(s)

Check if the plug is connected to
the wall socket properly.

Set the temperature control dial to
the required temperature.

Fill the water tank (see 'Filling the
water tank').

Set the steam control dial to
position q or w (see 'Steam
ironing').

Set the temperature control dial to
a temperature suitable for steam
ironing (2 to MAX). Put the iron
on its heel and wait until the pilot
light has gone out before you start
ironing.

Press and hold the steam control
dial for maximal 5 seconds.

Wait at least 1 minute before using
the Extra Steam function again.

Set the temperature control dial to
a temperature between 3 and
MAX. Put the iron on its heel and
wait until the pilot light has gone
out.

Possible cause(s)

There is a connection
problem.

The temperature
control dial has been
set to MIN.

There is not enough
water in the water
tank.

The steam control dial
has been set to
position O.

The iron is not hot
enough.

The steam control dial
has not been pressed
long enough.

The Extra Steam
function has been
used too often in a
short period.

The iron is not hot
enough.

Problem

The iron is plugged in
but the soleplate is
cold.

The iron does not
produce any steam.

The Extra Steam
function does not
work (type GC1121
and GC1120)

Solution(s)

Fill the water tank (see 'Filling the
water tank').

Set the temperature control dial to
a temperature between 3 and
MAX. Put the iron on its heel and
wait until the pilot light has gone
out.

Wait at least 1 minute before using
the Extra Steam function again
(see 'Extra Steam').

Fill the water tank (see 'Filling the
water tank').

Use the Calc-Clean function a few
times (see 'Calc-Clean').

Set the temperature control dial to
a temperature suitable for steam
ironing (2 to MAX). Put the iron
on its heel and wait until the pilot
light has gone out before you start
ironing.

Empty the water tank and set the
steam control to position O
before storing the iron (see
'Storage'). Place the iron on its
heel.

Possible cause(s)

There is not enough
water in the water
tank.

The iron is not hot
enough.

The Extra Steam
function has been
used too often in a
short period.

There is not enough
water in the water
tank.

You have been using
hard water, which has
caused scale flakes to
develop inside the
soleplate.

The set temperature
is too low.

The iron has been put
in horizontal position
while there is still
water in the water
tank.

Problem

Water leaks from the
soleplate when I use
the Extra Steam
function (type
GC1120)

The spray function
does not work (types
GC1121, GC1120,
GC1115 and
GC1015)

Flakes and impurities
come out of the
soleplate during
ironing.

Water leaks from the
soleplate during
ironing.

Water leaks from the
soleplate while the
iron is cooling down
or after it has been
stored.
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IQGô◊G áLQóH ºµëàdG ¢UôbIQGô◊G áLQóH ºµëàdG ¢Uôb

QÉîÑdÉH ºµëàdG ¢UôbQÉîÑdÉH ºµëàdG ¢Uôb

OOQÉîH ’ =QÉîH ’ =
qq∫óà©e QÉîH =∫óà©e QÉîH =
ww»ª¶YCG QÉîH =»ª¶YCG QÉîH =
xxºcGÎŸG ¢ù∏µdG ∞«¶æJ áØ«Xh =ºcGÎŸG ¢ù∏µdG ∞«¶æJ áØ«Xh =

AÉŸG ñÉîH ìÉàØeAÉŸG ñÉîH ìÉàØeTT äGRGôW) äGRGôW)GC1015GC1015hhGC1121, GC1120, GC1115GC1121, GC1120, GC1115((

 äGRGôW) AÉŸG ñÉîH áëàa äGRGôW) AÉŸG ñÉîH áëàaGC1015GC1015hhGC1121, GC1120, GC1115GC1121, GC1120, GC1115((

IQGô◊G ô°TDƒe Aƒ°VIQGô◊G ô°TDƒe Aƒ°V

AÉŸÉH ójhõàdG áëàaAÉŸÉH ójhõàdG áëàa

AÉŸG ¿GõNAÉŸG ¿GõN

äÉØ°UGƒŸG áë«Ø°UäÉØ°UGƒŸG áë«Ø°U

»FÉHô¡µdG ∂∏°ùdG»FÉHô¡µdG ∂∏°ùdG

 RGôW) (QÉîÑdÉH ºµëàdG ¢Uôb §¨°VEG) .‘É°VE’G QÉîÑdG áØ«Xh RGôW) (QÉîÑdÉH ºµëàdG ¢Uôb §¨°VEG) .‘É°VE’G QÉîÑdG áØ«Xh GC1120 GC1120hh(GC1120(GC1120

CGóÑJ ¿CG πÑb äÉë«°VƒàdG ¤EG ô¶fGh á≤FÉa ájÉæ©H äÉª«∏©àdG √òg CGôbEG áeÓ°ùdGh øeC’G øe ójõŸ -CGóÑJ ¿CG πÑb äÉë«°VƒàdG ¤EG ô¶fGh á≤FÉa ájÉæ©H äÉª«∏©àdG √òg CGôbEG áeÓ°ùdGh øeC’G øe ójõŸ -

.RÉ¡÷G ΩGóîà°SÉH.RÉ¡÷G ΩGóîà°SÉH

.kÓÑ≤à°ùe É¡eóîà°ùJ »µd Éª«∏©àdG √ò¡H ßØàMG -.kÓÑ≤à°ùe É¡eóîà°ùJ »µd Éª«∏©àdG √ò¡H ßØàMG -

.AÉHô¡µdÉH á∏°üàe ¿ƒµJ ÉeóæY áÑbGôe ¿hO IGƒµŸG ∑ÎJ ’ -.AÉHô¡µdÉH á∏°üàe ¿ƒµJ ÉeóæY áÑbGôe ¿hO IGƒµŸG ∑ÎJ ’ -

.RÉ¡÷G Gòg ΩGóîà°SÉH ∫ÉØWCÓd íª°ùj ’ -.RÉ¡÷G Gòg ΩGóîà°SÉH ∫ÉØWCÓd íª°ùj ’ -

.IGƒµŸÉH ƒ¡∏dGh ∫ÉØWC’G Ö©d Ωó©d kÉªFGO ¬ÑàfG -.IGƒµŸÉH ƒ¡∏dGh ∫ÉØWC’G Ö©d Ωó©d kÉªFGO ¬ÑàfG -

.É¡°ùŸ óæY ájó∏L kÉbhôM ÖÑ°ùJ ¿CG øµªŸG øeh kGóL IQÉM íÑ°üJ ób áë«Ø°üdG -.É¡°ùŸ óæY ájó∏L kÉbhôM ÖÑ°ùJ ¿CG øµªŸG øeh kGóL IQÉM íÑ°üJ ób áë«Ø°üdG -

.kGQô°†àe hCG kÓ£©e ¿Éc GPEG RÉ¡÷G Ωóîà°ùJ ’ -.kGQô°†àe hCG kÓ£©e ¿Éc GPEG RÉ¡÷G Ωóîà°ùJ ’ -

øe AÉŸG ÆôØJ ÉeóæY hCG AÉŸÉH √CÓ“ ÉeóæYh RÉ¡÷G ∞¶æJ ÉeóæYh …ƒµdG øe »¡àæJ ÉeóæY -øe AÉŸG ÆôØJ ÉeóæY hCG AÉŸÉH √CÓ“ ÉeóæYh RÉ¡÷G ∞¶æJ ÉeóæYh …ƒµdG øe »¡àæJ ÉeóæY -

) á«©°VƒdG ≈∏Y QÉîÑdG ºµ– ¢Uôb ™°V Iõ«Lh IÎØd ƒdh IGƒµŸG ∑ÎJ ÉeóæYh AÉŸG ¿GõN) á«©°VƒdG ≈∏Y QÉîÑdG ºµ– ¢Uôb ™°V Iõ«Lh IÎØd ƒdh IGƒµŸG ∑ÎJ ÉeóæYh AÉŸG ¿GõNOO,(,(

.QGó÷G ‘ ábÉ£dG á£≤f øe »°ù«FôdG ¢ùHÉ≤dG ´õfGh Égó©≤e ≈∏Y IGƒµŸG ™°Vh.QGó÷G ‘ ábÉ£dG á£≤f øe »°ù«FôdG ¢ùHÉ≤dG ´õfGh Égó©≤e ≈∏Y IGƒµŸG ™°Vh

áeóN πã‡ hCG ¢ùÑ«∏«a øe ¬d πKÉ‡ hCG ¢UÉN πÑµH ∫óÑà°ùj ¿CG Öé«a ábÉ£dG πÑc Qô°†J GPEG -áeóN πã‡ hCG ¢ùÑ«∏«a øe ¬d πKÉ‡ hCG ¢UÉN πÑµH ∫óÑà°ùj ¿CG Öé«a ábÉ£dG πÑc Qô°†J GPEG -
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.AÉHô¡µdÉH RÉ¡÷G π°üJ ¿CG.AÉHô¡µdÉH RÉ¡÷G π°üJ ¿CG
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..∞∞∏∏ÿÿGG áá¡¡LL IIGGƒƒµµŸŸGG ππeeCCGG..∞∞∏∏ÿÿGG áá¡¡LL IIGGƒƒµµŸŸGG ππeeCCGG

((33 ºº°°SSQQ)) iiƒƒàà°°ùùee ≈≈∏∏YYCCGG ¤¤EEGG QQƒƒÑÑææ°°üüddGG AAÉÉÃÃ ¿¿GGõõÿÿGG CCÓÓeeEEGG((33 ºº°°SSQQ)) iiƒƒàà°°ùùee ≈≈∏∏YYCCGG ¤¤EEGG QQƒƒÑÑææ°°üüddGG AAÉÉÃÃ ¿¿GGõõÿÿGG CCÓÓeeEEGG

 `̀HH ¬¬««ddEEGG QQÉÉ°°ûûŸŸGG »»ªª¶¶YYCC’’GG iiƒƒàà°°ùùŸŸGG ¥¥ƒƒaa ÉÉee ¤¤EEGG AAÉÉŸŸGG ¿¿GGõõNN CCÓÓ““ ’’ `̀HH ¬¬««ddEEGG QQÉÉ°°ûûŸŸGG »»ªª¶¶YYCC’’GG iiƒƒàà°°ùùŸŸGG ¥¥ƒƒaa ÉÉee ¤¤EEGG AAÉÉŸŸGG ¿¿GGõõNN CCÓÓ““ ’’MAXMAX....

..iiôôNNCC’’GG áá««FFÉÉ««ªª««µµddGG ππ««ddÉÉÙÙGG hhCCGG IIõõccôôŸŸGG »»µµddGG ππFFGGƒƒ°°SS hhCCGG AAÉÉ°°ûûææddGG hhCCGG ππÿÿGG ¢¢ùù««ddhh ..§§≤≤aa AAÉÉee ΩΩóóîîàà°°SSGG..iiôôNNCC’’GG áá««FFÉÉ««ªª««µµddGG ππ««ddÉÉÙÙGG hhCCGG IIõõccôôŸŸGG »»µµddGG ππFFGGƒƒ°°SS hhCCGG AAÉÉ°°ûûææddGG hhCCGG ππÿÿGG ¢¢ùù««ddhh ..§§≤≤aa AAÉÉee ΩΩóóîîàà°°SSGG

ô£≤ŸG AÉŸG øe á∏KÉ‡ á«ªc ™e ¬Lõ“ ¿CG ∂ë°üæf IÒãc ÖFGƒ°T ∂jód QƒÑæ°üdG AÉe iƒàMG GPEGô£≤ŸG AÉŸG øe á∏KÉ‡ á«ªc ™e ¬Lõ“ ¿CG ∂ë°üæf IÒãc ÖFGƒ°T ∂jód QƒÑæ°üdG AÉe iƒàMG GPEG

.§≤a ô£≤ŸG AÉŸG Ωóîà°SG hCG.§≤a ô£≤ŸG AÉŸG Ωóîà°SG hCG
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55

QQÉÉîîÑÑddÉÉHH »»µµddGGQQÉÉîîÑÑddÉÉHH »»µµddGG

QQÉÉîîHH ¿¿hhóóHH »»µµddGGQQÉÉîîHH ¿¿hhóóHH »»µµddGG

…ƒcGh áë«ë°üdG IQGô◊G áLQO ÎNG ,¬æe ¢TÉª≤dG  ™æ°U ób ∂jôHÉØdG øe ´ƒf …CG ±ô©J ⁄ GPEG…ƒcGh áë«ë°üdG IQGô◊G áLQO ÎNG ,¬æe ¢TÉª≤dG  ™æ°U ób ∂jôHÉØdG øe ´ƒf …CG ±ô©J ⁄ GPEG
.É¡jóJôJ ÉeóæY á«Fôe ¿ƒµJ ød »àdG á©£≤dG øe AGõLC’G.É¡jóJôJ ÉeóæY á«Fôe ¿ƒµJ ød »àdG á©£≤dG øe AGõLC’G

™≤H ∫ƒ°üM ™æªàd ∂jôHÉØdG øe ¢TÉªb â– iƒµJ á«YÉæ£°U’Gh á«aƒ°üdG á°ûªbC’Gh ôjô◊G™≤H ∫ƒ°üM ™æªàd ∂jôHÉØdG øe ¢TÉªb â– iƒµJ á«YÉæ£°U’Gh á«aƒ°üdG á°ûªbC’Gh ôjô◊G
.™≤ÑdG ™æŸ ïÑdG áØ«Xh ΩGóîà°SG ÖæŒ .á©e’.™≤ÑdG ™æŸ ïÑdG áØ«Xh ΩGóîà°SG ÖæŒ .á©e’

∂jôHÉØdG øe áYƒæ°üŸG ¢ùHÓŸÉc ,k’hCG á°†Øîæe IQGôM Ö∏£àJ »àdG ¢ùHÓŸG …ƒµH CGóHG∂jôHÉØdG øe áYƒæ°üŸG ¢ùHÓŸÉc ,k’hCG á°†Øîæe IQGôM Ö∏£àJ »àdG ¢ùHÓŸG …ƒµH CGóHG
.»YÉæ£°UE’G.»YÉæ£°UE’G

IIQQGGôô◊◊GG ááLLQQOO ¤¤EEGG √√QQóóJJ ¿¿CCÉÉHH ∂∂ddPPhh ÉÉ¡¡HH ÖÖZZôôJJ »»ààddGG ááLLQQóóddGG ≈≈∏∏YY IIQQGGôô◊◊GG ººµµ–– ¢¢UUôôbb ™™°°VVIIQQGGôô◊◊GG ááLLQQOO ¤¤EEGG √√QQóóJJ ¿¿CCÉÉHH ∂∂ddPPhh ÉÉ¡¡HH ÖÖZZôôJJ »»ààddGG ááLLQQóóddGG ≈≈∏∏YY IIQQGGôô◊◊GG ººµµ–– ¢¢UUôôbb ™™°°VV

..((44 ºº°°SSôôddGG ôô¶¶ffGG)) ,,ááHHƒƒZZôôŸŸGG..((44 ºº°°SSôôddGG ôô¶¶ffGG)) ,,ááHHƒƒZZôôŸŸGG

..»»°°VVQQCC’’GG ∂∂∏∏°°SS ™™ee áá∏∏°°üüààŸŸGG áábbÉÉ££ddGG áá££≤≤ff ‘‘ ¢¢ùùHHÉÉ≤≤ddGG ππ°°UU..»»°°VVQQCC’’GG ∂∂∏∏°°SS ™™ee áá∏∏°°üüààŸŸGG áábbÉÉ££ddGG áá££≤≤ff ‘‘ ¢¢ùùHHÉÉ≤≤ddGG ππ°°UU

((55 ºº°°SSôôddGG ôô¶¶ffGG)) áá««ffÉÉKK IIGGƒƒµµŸŸGG ππ¨̈°°ûûJJ ¿¿CCGG ππÑÑbb áággÈÈdd ôô¶¶ààffGG IIQQGGôô◊◊GG ôô°°TTDDƒƒee AAƒƒ°°VV ÅÅØØ££ææjj ÉÉeeóóææYY((55 ºº°°SSôôddGG ôô¶¶ffGG)) áá««ffÉÉKK IIGGƒƒµµŸŸGG ππ¨̈°°ûûJJ ¿¿CCGG ππÑÑbb áággÈÈdd ôô¶¶ààffGG IIQQGGôô◊◊GG ôô°°TTDDƒƒee AAƒƒ°°VV ÅÅØØ££ææjj ÉÉeeóóææYY

.…ƒµdG AÉæKCG ôNBGh ÚM ÚH Å°†«°S IQGô◊G ô°TDƒe Aƒ°V.…ƒµdG AÉæKCG ôNBGh ÚM ÚH Å°†«°S IQGô◊G ô°TDƒe Aƒ°V

)) áá««©©°°VVƒƒddGG ≈≈∏∏YY QQÉÉîîÑÑddGG ººµµ–– ¢¢UUôôbb §§ÑÑ°°VVGG)) áá««©©°°VVƒƒddGG ≈≈∏∏YY QQÉÉîîÑÑddGG ººµµ–– ¢¢UUôôbb §§ÑÑ°°VVGGOO((QQÉÉîîHH ’’ ==)) ((((QQÉÉîîHH ’’ ==)) ((

..ááÑÑ°°SSÉÉææŸŸGG áá««©©°°VVƒƒddGG ≈≈∏∏YY IIQQGGôô◊◊GG ººµµ–– ¢¢UUôôbb §§ÑÑ°°VVGG..ááÑÑ°°SSÉÉææŸŸGG áá««©©°°VVƒƒddGG ≈≈∏∏YY IIQQGGôô◊◊GG ººµµ–– ¢¢UUôôbb §§ÑÑ°°VVGG
''IQGô◊G áLQO §Ñ°V'' ô¶fG''IQGô◊G áLQO §Ñ°V'' ô¶fG

AAÉÉŸŸGG ¿¿GGõõNN ‘‘ ±±ÉÉcc AAÉÉee OOƒƒLLhh øøee óóccCCÉÉJJAAÉÉŸŸGG ¿¿GGõõNN ‘‘ ±±ÉÉcc AAÉÉee OOƒƒLLhh øøee óóccCCÉÉJJ

..ááÑÑ°°SSÉÉææŸŸGG áá««©©°°VVƒƒddGG ≈≈∏∏YY IIQQGGôô◊◊GG ººµµ–– ¢¢UUôôbb §§ÑÑ°°VVGG..ááÑÑ°°SSÉÉææŸŸGG áá««©©°°VVƒƒddGG ≈≈∏∏YY IIQQGGôô◊◊GG ººµµ–– ¢¢UUôôbb §§ÑÑ°°VVGG
''IQGô◊G áLQO §Ñ°V'' ô¶fG''IQGô◊G áLQO §Ñ°V'' ô¶fG

ôô¶¶ffGG)) ááªªFFÓÓŸŸGG áá««©©°°VVƒƒddGG ≈≈∏∏YY QQÉÉîîÑÑddÉÉHH ººµµëëààddGG ¢¢UUôôbb §§ÑÑ°°VVGG IIQQGGôô◊◊GG ôô°°TTDDƒƒee AAƒƒ°°VV ÅÅØØ££jj ¿¿CCGG óó©©HHôô¶¶ffGG)) ááªªFFÓÓŸŸGG áá««©©°°VVƒƒddGG ≈≈∏∏YY QQÉÉîîÑÑddÉÉHH ººµµëëààddGG ¢¢UUôôbb §§ÑÑ°°VVGG IIQQGGôô◊◊GG ôô°°TTDDƒƒee AAƒƒ°°VV ÅÅØØ££jj ¿¿CCGG óó©©HH
((66 ºº°°SSôôddGG((66 ºº°°SSôôddGG

øe IQGô◊G §Ñ°VG) ∫óà©ŸG QÉîÑ∏døe IQGô◊G §Ñ°VG) ∫óà©ŸG QÉîÑ∏d•••• ¤EG ¤EGMAXMAX ( (
 øe IQGô◊G §Ñ°VG) »ª¶YC’G QÉîÑ∏d øe IQGô◊G §Ñ°VG) »ª¶YC’G QÉîÑ∏d•••••• ¤EG ¤EGMAXMAX ( (

.¬«∏Y â£Ñ°V …òdG ó◊G ¤EG IQGô◊G áLQO ∫ƒ°Uh OôéÃ QÉîÑdG êÉàfÉH IGƒµŸG CGóÑà°S.¬«∏Y â£Ñ°V …òdG ó◊G ¤EG IQGô◊G áLQO ∫ƒ°Uh OôéÃ QÉîÑdG êÉàfÉH IGƒµŸG CGóÑà°S
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22
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iiôôNNCCGG ÉÉjjGGõõeeiiôôNNCCGG ÉÉjjGGõõee

ïïÑÑddGG ááØØ««XXhhïïÑÑddGG ááØØ««XXhh ´GƒfC’G) ´GƒfC’G)GC1015GC1015hhGC1121, GC1120, GC1115GC1121, GC1120, GC1115((

.IQGôM áLQO …CG ‘ á«°SÉ≤dGh áÑ©°üdG ó«YÉéàdG øe ¢ü∏îà∏d.IQGôM áLQO …CG ‘ á«°SÉ≤dGh áÑ©°üdG ó«YÉéàdG øe ¢ü∏îà∏d

..¿¿GGõõÿÿGG ‘‘ AAÉÉŸŸGG øøee áá««aaÉÉcc áá««ªªcc OOƒƒLLhh øøee óóccCCÉÉJJ --..¿¿GGõõÿÿGG ‘‘ AAÉÉŸŸGG øøee áá««aaÉÉcc áá««ªªcc OOƒƒLLhh øøee óóccCCÉÉJJ --

..((77 ºº°°SSôôddGG ôô¶¶ffGG)) ..ÉÉ¡¡jjƒƒcc ππÑÑbb áá©©££≤≤ddGG ÖÖWWôôJJ »»µµdd ääGGôôee IIóóYY ïïÑÑddGG ììÉÉààØØee §§¨̈°°VVGG..((77 ºº°°SSôôddGG ôô¶¶ffGG)) ..ÉÉ¡¡jjƒƒcc ππÑÑbb áá©©££≤≤ddGG ÖÖWWôôJJ »»µµdd ääGGôôee IIóóYY ïïÑÑddGG ììÉÉààØØee §§¨̈°°VVGG

‘‘ÉÉ°°VVEEGG QQÉÉîîHH‘‘ÉÉ°°VVEEGG QQÉÉîîHH ´ƒf) ´ƒf)GC1120GC1120hhGC1121GC1121((

.Ió«æ©dGh áÑ©°üdG ó«YÉéàdG ´õæd  á«aÉ°VEG QÉîH á«ªµH OhõJ áØ«XƒdG √òg.Ió«æ©dGh áÑ©°üdG ó«YÉéàdG ´õæd  á«aÉ°VEG QÉîH á«ªµH OhõJ áØ«XƒdG √òg

)) ÚÚHH IIQQGGôôMM ááLLQQOO ≈≈∏∏YY ππªª©©JJ ‘‘ÉÉ°°VVEE’’GG QQÉÉîîÑÑddGG ááØØ««XXhh --)) ÚÚHH IIQQGGôôMM ááLLQQOO ≈≈∏∏YY ππªª©©JJ ‘‘ÉÉ°°VVEE’’GG QQÉÉîîÑÑddGG ááØØ««XXhh --•••••• hh hhMAXMAX..((..((

..((88 ºº°°SSôôddGG ôô¶¶ffGG)) iiƒƒ°°üü≤≤ddGG áá««©©°°VVƒƒddGG ≈≈∏∏YY QQÉÉîîÑÑddGG ººµµ–– ¢¢UUôôbb §§ÑÑ°°VVGG..((88 ºº°°SSôôddGG ôô¶¶ffGG)) iiƒƒ°°üü≤≤ddGG áá««©©°°VVƒƒddGG ≈≈∏∏YY QQÉÉîîÑÑddGG ººµµ–– ¢¢UUôôbb §§ÑÑ°°VVGG

..((99 ºº°°SSôôddGG ôô¶¶ffGG)) ÊÊGGƒƒKK 55 IIóóŸŸ QQÉÉîîÑÑddÉÉHH ººµµëëààddGG ¢¢UUôôbb ∂∂°°ùùeeGGhh §§¨̈°°VVGG..((99 ºº°°SSôôddGG ôô¶¶ffGG)) ÊÊGGƒƒKK 55 IIóóŸŸ QQÉÉîîÑÑddÉÉHH ººµµëëààddGG ¢¢UUôôbb ∂∂°°ùùeeGGhh §§¨̈°°VVGG

»»µµdd áá««ffÉÉKK ááØØ««XXƒƒddGG √√òògg ΩΩGGóóîîàà°°SSGG ππÑÑbb áá≤≤««bbOO 11 ππbbCC’’GG ≈≈∏∏YY ôô¶¶ààffGGhh QQÉÉîîÑÑddÉÉHH ººµµëëààddGG ¢¢UUôôbb QQôôMM»»µµdd áá««ffÉÉKK ááØØ««XXƒƒddGG √√òògg ΩΩGGóóîîàà°°SSGG ππÑÑbb áá≤≤««bbOO 11 ππbbCC’’GG ≈≈∏∏YY ôô¶¶ààffGGhh QQÉÉîîÑÑddÉÉHH ººµµëëààddGG ¢¢UUôôbb QQôôMM
..……ƒƒµµddGG ááëë««ØØ°°UU êêQQÉÉNN ¤¤EEGG ÜÜÉÉµµ°°ùùffEE’’GG øøee AAÉÉŸŸGG ™™ææ““..……ƒƒµµddGG ááëë««ØØ°°UU êêQQÉÉNN ¤¤EEGG ÜÜÉÉµµ°°ùùffEE’’GG øøee AAÉÉŸŸGG ™™ææ““

áá««HHôô©©ddGGáá««HHôô©©ddGG)) áá««©©°°VVhh ≈≈∏∏YY ¬¬££ÑÑ°°VVGG ººKK ¤¤hhCC’’GG ¬¬àà««©©°°VVhh ¤¤EEGG ∞∞∏∏ÿÿGG ƒƒëëff QQÉÉîîÑÑddÉÉHH ººµµëëààddGG ¢¢UUôôbb §§©©°°VVGG)) áá««©©°°VVhh ≈≈∏∏YY ¬¬££ÑÑ°°VVGG ººKK ¤¤hhCC’’GG ¬¬àà««©©°°VVhh ¤¤EEGG ∞∞∏∏ÿÿGG ƒƒëëff QQÉÉîîÑÑddÉÉHH ººµµëëààddGG ¢¢UUôôbb §§©©°°VVGGOOóó©©HH ((óó©©HH ((

..ººccGGÎÎŸŸGG ¢¢ùù∏∏µµddGG ∞∞««¶¶ææJJ ááØØ««XXhh ââeeóóîîàà°°SSGG óóbb ¿¿ƒƒµµJJ ¿¿CCGG..ººccGGÎÎŸŸGG ¢¢ùù∏∏µµddGG ∞∞««¶¶ææJJ ááØØ««XXhh ââeeóóîîàà°°SSGG óóbb ¿¿ƒƒµµJJ ¿¿CCGG

..ôôµµ©©ddGG hhCCGG QQƒƒ°°ûû≤≤ddGG OOƒƒLLhh ∫∫ÉÉMM ººccGGÎÎŸŸGG ¢¢ùù∏∏µµddGG ∞∞««¶¶ææJJ ááØØ««XXhh ΩΩGGóóîîàà°°SSGG áá««∏∏ªªYY QQôôcc..ôôµµ©©ddGG hhCCGG QQƒƒ°°ûû≤≤ddGG OOƒƒLLhh ∫∫ÉÉMM ººccGGÎÎŸŸGG ¢¢ùù∏∏µµddGG ∞∞««¶¶ææJJ ááØØ««XXhh ΩΩGGóóîîàà°°SSGG áá««∏∏ªªYY QQôôcc

 ºº°°SSôôddGG ôô¶¶ffGG)) RRÉÉ¡¡÷÷GG øøee QQÉÉîîÑÑddÉÉHH ººµµëëààddGG ´́õõffGG QQÉÉîîÑÑddÉÉHH ººµµëëààddGG IIôôHHEEGG ∞∞¶¶ææJJ »»µµdd ºº°°SSôôddGG ôô¶¶ffGG)) RRÉÉ¡¡÷÷GG øøee QQÉÉîîÑÑddÉÉHH ººµµëëààddGG ´́õõffGG QQÉÉîîÑÑddÉÉHH ººµµëëààddGG IIôôHHEEGG ∞∞¶¶ææJJ »»µµdd
..IIôôHHEE’’GG ≈≈∏∏YY ÉÉggOOƒƒLLhh ∫∫ÉÉMM ‘‘ ääÉÉÑÑ°°SSÎÎddGG ´́õõæædd ππÿÿGG ΩΩóóîîàà°°SSGG ..((1111..IIôôHHEE’’GG ≈≈∏∏YY ÉÉggOOƒƒLLhh ∫∫ÉÉMM ‘‘ ääÉÉÑÑ°°SSÎÎddGG ´́õõæædd ππÿÿGG ΩΩóóîîàà°°SSGG ..((1111

 QÉîÑdÉH ºµëàdG IôHEG …PDƒJ hCG »æ–’ QÉîÑdÉH ºµëàdG IôHEG …PDƒJ hCG »æ–’

99

1010

88

≈≈∏∏YY AAƒƒààææddGG ââ««ÑÑããààHHhh ááëëààØØddGG õõccôôee ‘‘ kkÉÉeeÉÉ““ IIôôHHEE’’GG ¢¢SSCCGGQQ ™™°°VVƒƒHH QQÉÉîîÑÑddÉÉHH ººµµëëààddGG IIôôHHEEGG ∫∫ÉÉNNOOEEGG óóYYCCGG≈≈∏∏YY AAƒƒààææddGG ââ««ÑÑããààHHhh ááëëààØØddGG õõccôôee ‘‘ kkÉÉeeÉÉ““ IIôôHHEE’’GG ¢¢SSCCGGQQ ™™°°VVƒƒHH QQÉÉîîÑÑddÉÉHH ººµµëëààddGG IIôôHHEEGG ∫∫ÉÉNNOOEEGG óóYYCCGG

((1133ºº°°SSôôddGG ôô¶¶ffGG)) ∞∞jjƒƒééààddGG ‘‘ IIôôHHEE’’GG ÖÖffÉÉLL((1133ºº°°SSôôddGG ôô¶¶ffGG)) ∞∞jjƒƒééààddGG ‘‘ IIôôHHEE’’GG ÖÖffÉÉLL

 )) áá««©©°°VVƒƒddGG ≈≈∏∏YY QQÉÉîîÑÑddGG ººµµ–– §§ÑÑ°°VVGG )) áá««©©°°VVƒƒddGG ≈≈∏∏YY QQÉÉîîÑÑddGG ººµµ–– §§ÑÑ°°VVGGOO((((

ÖÖ°°SSÎÎŸŸGG ¢¢ùù∏∏µµddGG ááddGGRREEGG áá««∏∏ªªYY óó©©HHÖÖ°°SSÎÎŸŸGG ¢¢ùù∏∏µµddGG ááddGGRREEGG áá««∏∏ªªYY óó©©HH

 ……ƒƒµµddGG ááëë««ØØ°°UU ∞∞ŒŒ ≈≈ààMM AAÉÉHHôô¡¡µµddÉÉHH IIGGƒƒµµŸŸGG ππ°°UU ……ƒƒµµddGG ááëë««ØØ°°UU ∞∞ŒŒ ≈≈ààMM AAÉÉHHôô¡¡µµddÉÉHH IIGGƒƒµµŸŸGG ππ°°UU

IIQQGGôô◊◊GG ôô°°TTDDƒƒee AAƒƒ°°VV ÅÅØØ££ææjj ÉÉeeóóææYY ¢¢ùùHHÉÉ≤≤ddGG ´́õõffGGIIQQGGôô◊◊GG ôô°°TTDDƒƒee AAƒƒ°°VV ÅÅØØ££ææjj ÉÉeeóóææYY ¢¢ùùHHÉÉ≤≤ddGG ´́õõffGG

ááëë««ØØ°°UU ≈≈∏∏YY ââ∏∏µµ°°ûûJJ óóbb ââffÉÉcc AAÉÉee ™™≤≤HH ……CCGG ´́õõæædd áá««ddÉÉHH ¢¢TTÉÉªªbb áá©©££bb ≈≈∏∏YY ∞∞££∏∏HH IIGGƒƒµµŸŸGG ∑∑ôôMMááëë««ØØ°°UU ≈≈∏∏YY ââ∏∏µµ°°ûûJJ óóbb ââffÉÉcc AAÉÉee ™™≤≤HH ……CCGG ´́õõæædd áá««ddÉÉHH ¢¢TTÉÉªªbb áá©©££bb ≈≈∏∏YY ∞∞££∏∏HH IIGGƒƒµµŸŸGG ∑∑ôôMM
..……ƒƒµµddGG..……ƒƒµµddGG

..ÉÉ¡¡ffõõîîJJ ¿¿CCGG ππÑÑbb OOÈÈJJ IIGGƒƒµµŸŸGG ∑∑ôôJJGG..ÉÉ¡¡ffõõîîJJ ¿¿CCGG ππÑÑbb OOÈÈJJ IIGGƒƒµµŸŸGG ∑∑ôôJJGG

……ƒƒµµddGG óó©©HH ∞∞««¶¶ææààddGG……ƒƒµµddGG óó©©HH ∞∞««¶¶ææààddGG
kkÉÉeeÉÉ““ ääOOôôHH óóbb IIGGƒƒµµŸŸGG ¿¿CCGGhh áábbÉÉ££ddGG áá££≤≤ff øøee ¢¢ùùHHÉÉ≤≤ddGG ´́õõff øøee óóccCCÉÉJJkkÉÉeeÉÉ““ ääOOôôHH óóbb IIGGƒƒµµŸŸGG ¿¿CCGGhh áábbÉÉ££ddGG áá££≤≤ff øøee ¢¢ùùHHÉÉ≤≤ddGG ´́õõff øøee óóccCCÉÉJJ

ππFFÉÉ°°ùùHHhh áá««ddÉÉHH áábbôôîîHH ……ƒƒµµddGG ááëë««ØØ°°UU ≈≈∏∏YY øøee iiôôNNCC’’GG ÉÉjjÉÉ≤≤ÑÑddGG ™™««ªªLLhh áájjôô°°ûû≤≤ddGG ääÉÉÑÑ°°SSÎÎddGG íí°°ùùeeGGππFFÉÉ°°ùùHHhh áá««ddÉÉHH áábbôôîîHH ……ƒƒµµddGG ááëë««ØØ°°UU ≈≈∏∏YY øøee iiôôNNCC’’GG ÉÉjjÉÉ≤≤ÑÑddGG ™™««ªªLLhh áájjôô°°ûû≤≤ddGG ääÉÉÑÑ°°SSÎÎddGG íí°°ùùeeGG
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